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1.1

1. 3ATAJBLHI IIOJOKEHHSA

1. GENERAL PROVISIONS

Koaeke gizosoi  ernmkm  [IpusarHOro
aKI10HEPHOIO TOBapacTBa L,CTPAXOBA
KOMITIAHIS  «KHSDKA  JIAM®  BICHHA

THIIYPAHC TPVYII ” (mani - KJE) po3pobieno
BLAOBIHO 710 YMIHOIO 3aKOHOJABCTBA YKpalHd,
Craryry (mami - ToBapucrBo), pexomeHxauii
IIpuEIMIiB  KOpUOPATHBHOIO — YIPABIIHHS — Ta
[Monituxku ['pymu BII «Komekc mainoBol eTHKH»
(VIG Group Policy Code of Business Ethics -
“COBE”).

1.1. Code of Business Ethics of the Private Joint-
Stock Company «INSURANCE COMPANY
«KNIAZHA LIFE  VIENNA INSURANCE
GROUP» (hereinafter - the COBE) were developed in
accordance with the current legislation of Ukraine,
the Charter (hereinafter - the Company), the

recommendations of the Principles of Corporate |

Governance and VIG Group Policy Code of Business
Ethics - “COBE”).

1.2. KJIE Bu3Hayac OCHOBHI 3acajy NpalliBHUKIB

1.2. This COBE defines the basic principles of the

ToBapHCTBa, NOPSIOK 3jUHCHEHHS HMMH CBOIX Company's employees, the procedure for their
IOBHOBAXCHbD. _ exercise of their powers.
1.3. KJIE 3acTocOBY€ThCS /10 BCix cniBpobirtnukis Ha | 1.3. The COBE applies to all employees at all levels |

Bcix piBHAX Ta 3 yCIMa IOBHOBRXXEHHAMH,

and with all powers, regardless of their position in the
Company.

fIe3aNeXHo Bin ix nocamy y TosapucTsl.
2. 3micT i IpU3HAYCHIS

2. Content and Purpose

2.1. Onuc wicil TosapucTtBa € OCHOBHONO
TEMOIO, SIKa TIOYMHACTBCA 3 TOTO, SIK MH PO3YMIEMO
cebe, 1 € Hapiramicro Juisi BCiX CHIBPOOITHAKIB y
pexumi pobodoro Ims. Hanra micig - 3axuniaTu

| cTabGLIBbHICT TA KOMIIETEHTHICTB Yy cdepl 3aXUCTy

BiJ{ pU3UKIB.

2.2, MH BMKOPHCTOBYEMO HAIl HOCBiJ, HOY-
Xay Ta pisHOMaHiTHiCTh, MO0 HAOMU3UTHCE JIO
BAIUKX KJII€HTIB.

2.3. Mu BBa)KaeMo HammM  00OB’A3KOM
3axXHIATH IUHHOCTI, sKI MaloTh 3HAYECHHT I
Hanmx KiieHTie. ToMy OCHOBOO CTaHAapTIB OpeHIy
VIG € pi3HOMaHITHICTH OCHOBHHX IIIHHOCTEH,
BIM3LKICTD 13 KITI€HTAMH Ta BiJIIOBIIATBHICTD.

2.4. Ha ocHoOBi ommcy Micil Ta IIHHOCTEH
Topapuctea ta VIG, KJE, ax zaranbHu#l KOIEKC
[IOBETIHKM IIOBMHEH JJONOMOITM JTOCATTH IIHX
CTaHIapTiB.

2.5. Kpim Toro, KJIE wHaminemu#t Ha
TIOM'SKIIEHHs PHM3HKIB, $AKI MOXYTh BHHUKHYTH
BHACJILIOK TIOPYIIEHD HOJIOXKEHD, IO MICTATBCS K
s VIG Group, tak i mng Tosapuctsa (Harpuxiaz,

mTpadu, penyTtauiiui abo immi Qinancosi 36HTKH,

Taki K  TPANMHCHHS  JIUIOBHX BiJIHOCHH,
BUKJIFOUEHHS 3 NyOiiunmx TeHaepis). Lle Taxkox
CIYKHMTH JIOKa30M TOro, II0 TOBapPICTBO ta VIG
Group 3anpoBajiiIa IPEecH IpoTh/Iil HE3aKOHHHM,
OCOBIMBO KPHMiHAJIBHHM, NiAM NPaliBHMKIB, 1
TAKHM YHHOM 3ampoBajnia eQeKTHUBHY CHCTEMY
yIPaBIiHHS.

2.6. KJIE wMictute 15 OpuHIMIIB  SK
MiHIMATBHHAX CTAHAapTiB Ta OOOB'S3KOBHX IIPABHII
[OBeIiHKH, 3aCHOBAHMX HA OCHOBHMX IiHHOCTSX, 1

CJIYXXHUTh 3araJlbHHM OIJiEHTI/IpOM, SIKHH ITOBHMHCH

2.1. The mission statement of VIG is a main theme |
running through the way we understand ourselves and
is a navigation for all employees in their workday
routine. Our mission is to stand for stability and
competence in the field of risk protection.

2.2.We use our experience, know-how and diversity
to move closer to our customers.

2.3. We see it as our responsibility to protect the
values that matter to our customers. Therefore, the
VIG brand stands for the core values diversity,
customer proximity and responsibility.

2.4.Based on the VIG mission statement and the VIG
values, the COBE as a common code of conduct shall
help to achieve these standards.

2.5.In addition, the COBE aims at mitigating the risks
which may result from violations of the provisions
therein for both, VIG Group and the Group companies
(e.g. fines, reputational damages or other financial
losses, such as termination of business relationships,
exclusion from public tenders). It also serves as
evidence that VIG Group has processes in.place to
prevent unlawful, especially criminal, actions by
employees and has thus implemented an efficient
governance system.

2.6. The COBE contains 15 principles as minimum
standards and binding rules of conduct based on the
core values and serves as a general guideline, which
shall ensure that thesc core values are fully
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3a0€3MEUUTH TOBHE BIIOGpaXKEHHSA IHMX OCHOBHHX
nigHoCcTE Yy mOBCAKJIeHHOMY Oi3Heci Ta Yy
BIJ(HOCHHAX 13 KJII€HTaMH, AUIOBUMHM IapTHEPAMH,
aKITiOHepaMH Ta TPOMA/ICHKICTIO.

2.7. Hus oxpemux chep KJE mMoxyTs iCHyBaTu
JIOZIATKOBI, KOHKpeTHI BKa3iBkW 4y mpaBmma. Lli
JIOJIATKOBI TIpaBIJIa 3aCTOCOBYIOThCS 6€3 OOMEXKCHD
Ta € B3aemommonoBHiolouwaMu g0 KJIIE 1 He
IPUIIKHSIOTH HOTO OCHOBHI HIHHOCTI.

reflected in day-to-day business and in relationships
with customers, business partners, shareholders and
the public.

2.7. There may be additional, specific guidelines or
regulations for individual areas of the COBE. These
additional regulations apply unrestrictedly and
complementarily to the COBE and do not suspend its
core values.

3. HAWI LUIHHOCTI

3. OUR VALUES

3.1.ToBapucTBO YCBIIOMITIOE BiIIIOBIIANIBHICTD, SKY
BOHA, K TPOBITHA MDKHApoIHa CTpaxoBa Ipylla,
Hece Iepejl CBOIMH KIIEHTaMH, IIPalliBHUKAMH,

aKIiOHEPaAMH, JUIOBMMH  [apTHEpaMM  Ta
cycminberBoM — 3arasioM.  CBO€I0  TisAIBHICTIO
TosapucTBO mparHe CIPUSTH CTaJIOMy

€KOHOMIYHOMY Ta COHiaIbHOMY PO3BHTKY Yy BCIX
Kpainax, B IKHX BOHa Ipaloe. Hamre crapienns 1o
rpyll 3aliKaBjIiCHUX CTOPIH y KOXHIH KpaiHi
PEryIIOETHCS YECHICTIO Ta CTaOLIBIICTIO.

3.2. Hami miHHOCTI Bi10OpaXaroTh XapaKTepUCTUKH,
SIK1 € BAXKIIMBUMM Ta IIIHHHMH JUIS Hac; 1€ 1/1eand,
AKi CKJIAJAIOThL OCHOBY JUIS MPHHHATTS pillleHb Ta
HanpagpJsioTh Hati il 1 Tpu 35a9eHHs GOopMyIOTh
BCE, 0 MU pOOHMMO:

e Pismomanirnicrs

Bapusku  npucyrsocti  VIG Ha 30 pHHKax,
nacamirepe) y LlerrpanbHidt ta Cxipniit €sporii, M
rmmboko  posymiemo  wicresi  ymosm. OO6Min

3HAHHSAMH, 1IessMH Ta JIOCBLAOM y Mexax ['pymu e
YaCTHHOXO MOJAEHHUX omepaniii. PI3HOMaHITHICTb €
OHUM 13 Hanmmx (aKTOpiB YCHIXy Ta OCHOBHHX
ningocreil. [Tesaum unaoMm, e yactuga JIHK VIG.
* Bian3bKicTh KJi€eHTa

Mu Maemo MiIHE KOPiHHS SIK Ha MDKHAPOAHOMY, TaK
1 Ha MicrieBOMY PiBHI. 3aBASKY HAIIIMM I1palliBHAKAM
Ha Miclgx M OUBIN HIDX 3HAHOMI 3 THUIIOBHMH
noTpebaMH KIIIEHTIB Y pI3HAX KpaiHaxX Ta Ha PUHKaX.
Ile gmo3soise HaM IIPONOHYBaTH iHAMBLIYyaJIbHI
pillicHHA Ta  MakCHMi3yBaTH  3aJOBOJICHICTH
CIIO’KMBAYIB HA BCIX HAIIUX PHHKAX.

* Binnosigaasnicrs

My BHKOpPHCTOBYEMO OaraTOpidHHH JHOCBiJ, OO
MaKCUMaIbHO CQEKTHBHO 3aXHCTUTH MaiOyTHE
Hammx Koientis. [lowyTrs BigmoeimaneHOCTI Ta
MIOBAry 3aBX/(U € FOJOBHHAM y HAIIAX CTOCYHKaXx 13
HAIIMMH  KJTEHTaMH, JUIOBUMH  [apTHEPAMH,
aKIiOHEPaMM Ta CYCIIILCTBOM B ITUJIOMY.

3.1. The Company is aware of th;esponsibility that

it, as a major international insurance group, has
towards its customers, employees, shareholders,
business partners and to society in general. Through
its activity,

The Company endeavors to promote sustainable
economic and social development in all countries in
which it is active. Our attitude towards stakeholder
groups in every country is governed by honesty and
sustainability.

3.2. Our values reflect the characteristics that are
important and valuable to us; they are ideals that form
a basis for decision-making and guide our actions.
These three values shape everything we do:

* Diversity

Thanks to our presence VIG in 30 markets, primarily
in Central and Eastern Europe, we have an in-depth
understanding of local circumstances. Sharing
knowledge, ideas and experience within the Group is
part of day-to-day operations. Diversity is one of our
success factors and core values. In a way, it is part
of VIG’s DNA.

» Customer Proximity

We have strong roots, both internationally and
locally. Thanks to our local employees, we are more
than familiar with the typical needs of customers in
our different countries and markets. This allows us to
offer tailored solutions and maximize customer
satisfaction in all of our markets.

* Responsibility

We draw on years of experience to safeguard our
customers’ futures as effectively as possible. A sense
of responsibility and respect are always central to our
relationships with our customers, business

partners, shareholders and society as a whole.

4. HAIII IIPUHITATTA

4. OUR PRINCIPLES

4.1. JforpumaHast 3aKOHOAABYNX, HOPMATHBHUX
Ta BHYTPIMIHIX I10J105KeHb

4.1. Compliance with Legal, Regulatory and |

Internal Provisions

We ensure that we know and cor_nay with all legal |
requirements that affect our business activities. n all _‘
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AinoBy misbHicTs. Y Beix acmexrax KJIE Ta B ycix [ aspects of the COBE and across all our countries, we

HAIIHX KpaiHax MM BU3HAEMO, IO T1€MO BiIOBIIHO
JI0 3aKOHOJ4aBYMX TAa HOPMATHBHUX [10JIOKCHE.

Bijblie TOTO, MH BHKOHYEMO 3000B's3aHHS, sKi
6ynu nupuinari Ha JoOpOBUIBHHX 3acajax, SK

BHYTPIIIHIMH cTaHapTaMH, Tax i
3araJJbHOBU3HAHHME €THYHUMH CTaHIapTaMH.

Y  Hamomy  AUIOBOMY  CEpCIOBMINI  MH
BiMOBIIIEMOCE  Opatm  yuyacts |y  Oynp-sxii

HE3aKOHHIN IpPaKTUlll Ta HE CXBATIOEMO JKOJHHX
He3aKOHHUX i, SKi MOXKYTh IPH3BECTH 0 Y4acTi
Torapucrsa Ta VIG y npoTHIIpaBHiH JisSIBHOCTI.

Biblite TOro, MU YHHKAEMO Oy/ib-sIKOi ydYacTi B
TISUTBHOCTI, OYEBHIHMM HaMIpOM SIKOI € yXHIICHHSA

admit to act in compliance with the legal and
regulatory provisions. Moreover, we comply with
obligations which have been adopted on a voluntary
basis, with internal standards as well as commonly
accepted ethical standards. In our business
environment, we refuse to getting involved in any
illegal practices and do not approve any illegal actions
which may lead to the involvement of VIG in
unlawful behaviour. Moreover, we avoid any
involvement in activities whose evident intention is to
evade any legal or voluntary provisions or standards

4.2. Protection of Human Rights

Bif OyIp-KHX 3aKOHHMX UM JIOOPOBIUILHMX
10JI0’KEHb Y4 CTAHIapTiB.
4.2, 3axucT 1pasB JHOAUHH
Mp  noBamxacMo  Ta  IIATPEUMYEMO  3aXHCT

MIKHAPOMHHX IIpaB JIOJWHM B Hamid AioBii
IpaKTHIi. MH parseMo 3afiMaTucs JTume 6i3HecoM,
SIKUH BIIIOBijIa€ cTaHIapTaM [1paB JIIOJIUHH.

We respect and support the protection of international
human rights in our business practice. We strive

to engage only in business that is in line with human
rights standards.

4.3. Pizsnomanirgicts Ta inTerpanis

4.3. Diversity and Inclusion

Mu O3 IaEMO Pi3HOMaHITHICTE K
BioOpakeHHs M0 IGHOCTI Ta BiIMIHHOCTI, 3 AKUMH
MH crukaeMoch y VIG, Ha pammx puHKax, y
xomIiagisx I'pynd Ha MicHsX, a TaKkoX y HaIIMX
NapTHEPIB, KIEHTIR T4 CIIBPOOITHUKIB. Y IPABIiHHS
pizHoMmanitmictio y VIG mepeabayae CIpaBKHIO
HOBary, BIAKPUTHIA MiJIXiJl T2 CBITOMI 3yCHIUISA, o6
CKOpPHCTATHCS HAIINM Pi3HOMAHITTAM.

MHu OBaXKaeEMO KyJILTYPH Ta TPAUIIT pi3HUX KpaiH
Ta PUHKIB, Ha SIKUX MU IPOIIOHYEMO HAIlll CTPaxOBi
ITOCITYTH.

My He Tepmumo Oyan-sKoi IuckpumiHamii. Mu
IPAarHEMO CIPHSTH PIBHEM MOMXIHBOCTAM IIOZAO
IpaneBaliTyBaHHsT Ta IIPOCYBaHHs IEpcoHaly,
He3aJlexXHO Bif IxX BipM, penirii, cTari, IepeKOHaHb,
€THIYHO1 IPUHAJIEKHOCTI, HAaIliOHAJILHOCT],
CeKCyalbHOI oOpicHTalii, BiKy, KOIbOpY IUKIPH,
IHBRAIIHOCT] UM IUBIILHOrO CTAHY.

Mny He NOTYpaeMO CEKCyalbHHM AOMAraHHsIM YU
3HYIIAHHAM 1 3aBX/IU IIParHEMO CTABUTHUCH OJIHE IO
OIHOIO BJISSYHO Ta IIO3HTUBHO.

We see diversity as a reflection of the similarities and
differences that we encounter at VIG, in our markets,
at the local Group companies, as well as in our
partners, customers and employees. At VIG, diversity
management involves genuine respect for an open-
minded approach to, and conscious efforts to
capitalize on our diversity.

We respect the cultures and traditions of the various
countries and markets in which we offer our insurance
services.

We do not tolerate any kind of discrimination. We are
committed to promoting equal opportunities with
regard to the employment and promotion of staff,
regardless of their faith, religion, sex, belicfs,
ethnicity, nationality, sexual orientation, age, skin
colour, disability or civil status.

We do not condone sexual harassment or bullying and
always strive to treat each other in an
appreciative and positive manner.

4.4. OxopoHa HABKOJMIIHLOTO CePe/IOBHINA

| 4.4. Environmental Protection

Mu ycBiZOMTIOEMO, 10 BCi MH IOBHHHI 3irpatu
CBOIO POJIb ¥ 3aXKCTi HABKOJIMIIHLOIO CEPE/IOBHINIA.
OTxe, M 00epEeIKIO BUKOPHCTOBYEMO PECYpPCH Ta
BPaXOBYEMO  HACHIKM  JUli  HABKOJMILHLOIO
cepeJOBMINa Y CBOTX AifX Ta PIILICHHSX.

We are aware that we all have a role to play in
protecting the environment. Hence, we use resources
carefully and consider the implications for the
environment in our actions and decisions.

4.5. 3n0poBe Ta GezneyHe pobode Micle

| 4.5. Healthy and Safe Workplace




Mu mparseMo IATPUMYBATH 30pOBE Ta O€3IeYHe
pobote cepe/loBUILE Ta CIPABENTHBI YMOBH IIpaIli.
V Oyap-KHi Yac CJiJ{ yHWKATH IOBEHIHKH, sKa
3arpoXKy€ 3I0pPOB’r0 4u Oe3neli IHmuX JoxeH ado
Hac caMux.

We are committed to maintaining a healthy and safe
working environment and fair working conditions.
Behavior that threatens the health or safety of others
or ourselves shall be avoided at any time.

4.6. Protection of Company Property

| 4.6. 3axuer makina Komnanii
SIk mpaBuio, MaitHo Ta pecypcn Kommanii MOXKYThb
BAKOPHCTOBYBATHCS JHINE B NpodeciiHuX NUIAX,
AKIIO  iHOIE HE IependadeHo  BHYTPIIIHIMH
OpaBHJIaMA Ta BIATOBIZHO O BHYTPINIHIX IpaBHIL.
Mmn nparsemo [0ainIMBO CTaBUTHCh 10 MaiHa
Kommanii, Takoro sik excruryataniiiae o0yagHaHH,
eKCIUlyaTaliiini 3acobu, a TakoX HeMaTepialbHi
ToBapy (HAIPHKIAM, IHTENEKTyalbHA BIIACHICTD,
BKJIIOYAKOYH JII[eH3iT Ha IporpaMHe 3a0e3leYeHHs),
a TAKOX 3axXHINATH X Bij 3JIOBXKHUBaHb, BTpaT abo
KpaJikKOK.

Generally, company property and resources shall only
be used for professional purposes unless otherwise
provided by internal rules, and in accordance with
internal regulations.

We are committed to treating company property,
such as operational equipment, operational facilities
as well as intangible goods (e.g., intellectual property
including software licenses) with care and to protect
them against abuse, loss or theft.

4.7. 3anobiranHs KOHQUIIKTY inTepecip -

4.7. Prevention of Conflicts of Interest

Mu rapaHTyemo, IO Halli OCOOHCTI iHTEpecH He
cynepedars HamwM 30008’ s3amasM mojo VIG.
Koudumikr iHTEpecis - 1e cuTyalisd, sfKa MOXeE
BHUHMKHYTH BHACIII0K 0OCOOHCTHX 0OCTaBHH Ta / ado
BIZIHOCHH, Ta MO BIUIMHYTH Ha 3J[aTHICTh JifATH B
inrepecax VIG. Konduikta iHTepeciB  ciix
BUSIBJISITH SIKOMOTA PaHIIE 1, SIK IIPAaBUJIO, YHUKATH.
Kon¢iixt iHTEpeciB MOYKE BUHUKHYTH, KOJIX MH a00
HabamxKeni 10 Hac 0coOH OTPUMYEMO HEIPAaBOMIpHIi
nepeparu Biz cBoel mosmmii B VIG abo Big
posrojomennst abo jocryrny a0 KonbineHmiiHOI
inpopmanii. Skmo  KoHQIIKTY HE  BJACTLCH
YHUKHYTH, MM pO3IJSJaeMO HOro YecHoO Ta
npogeciiiHo; 11, 30KpeMa, BKJIIOYaE HeranHe
PO3KPUTTSE ~ OOCTaBMH  KOHQUIIKTY  HaIloMy
HAYAIBHUKY.

Ockinbku KOH(IIIKT iHTEpeciB MOXKe BHHHKATH
BHACTIJIOK BTOPHHHOI 3affHsrocTl (HaNpHKIal,
nojitauni - KadiHeTw, CIyxOm, JiexniiHa 4@
KOHCYJIbTAllIMHA MiSUTBHICTD, PyHKIII B FOPUAMIHUX
ocobax, IoYecHA ISUIBHICTBE), MH MOXEMO
BUKOHYBaTH TaKy poOOTy IHIE TOJl, KOIM LE
SKOJHMM YUIOM HE MOXKE CIHPHYUMHHUTH KOPYIIIO
abo xabapHULTBO. B3acMHE NpaleBIalITyBaHHs 3
KOHKypeHTamu Hamoro poboromasus VIG, sk
[IPAaBHIIO, CYBOPO 3a00POHEHO.

We ensure that our private interests do not conflict
with our obligations with respect to VIG. A conflict
of interest is a situation that might arise from personal
circumstances and/or relationships, and may affect
the ability to act in the best interest of VIG. Conflicts
of interest shall be identified as early as possible and
generally be avoided.

Conflicts of interest might occur when we or persons
close to us receive undue advantage from our position
within VIG or from the disclosure or access to
confidential information. If a conflict cannot be

avoided, we handle it in a fair and professional way; |

| this especially includes the immediate disclosure of |

the conflict to our superior.

| As conflicts of interest may arise from secondary

employment (e.g., political offices, services, lecturing
or consulting activities, functions in legal entities,
honorary activities), we may only take on such
employment if and insofar as this may not give rise to
corruption or bribery. Secondary employments with
competitors of our VIG employer are in general
strictly prohibited.

4.8. 3amobirannsa xopynuii Ta XxabapHUUTBY

4.8. Prevention of Corrﬁption and Bribery

4.8.1. Mu BUCTYyTIAEMO IIPOTH yCiX hopM KOpymii Ta
xabapaunrea. Kopyrmis - 1€ 3JIOBKHBAHHIL
[OBHOBAXCHHAMHU JUIS  OTPMMAaHHS  OCOOHCTOL
BUrOIH (Hi3MIHUME 0c00aMHU, SIK Uepe3 aKTUBHY, TaK
i macuBHy TOBEMIHKY, SIK OJiepXKyBada abo
IIOCTAYaIBHIKA TIOCIYT. '

4.8.2. TlojlapyHK¥, 3aIIpOIIEHHS Ta 1HII BHTOJH
Ham  3aboponeno MIpUAMATH  TIOJAPYHKH,
3anporuenssi 9 OyJb-sSKi iHINI BHIOJHM, a TaKOX

4.8.1. We oppose all forms of corruption and bribery.
Corruption is the misuse of authority for the private
gain of individuals, whether through active or passive
conduct, as a recipient or a provider.

4.8.2. Gifts, Invitations and other Benefits
| We are not allowed to accept gifts, invitations or any
| other benefits nor to make any gifts, invitations or |
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pO6PITI/I NOJapyHKH, 3alpoIncHHA YH HaIIaBaTI/I.

Oylb-AKi iHII BHIOJM, BapTICTh SKUX IIEPEBHIIYE
yyHHEI 3aKOHOJABYl IONOXKEHHS UH  MicleBi
cragmapty Ta / abo ski 3poOneHi 3 MeTolo
OTpMMaHHs HenpaBomipHoi Buroju. 3 0COOIHBOIO
0GCPEXHICTIO MM  CTAaBUMOCA [0 HOJAPYHKIB,
3aIIPOIIEHb YH MBI [0 JAEPKABIHX CIIyKOOBIIB.
4.8.3. IloxepTBHU Ta CIIOHCOPCTBO

MH 1IparHeMo pOOUTH IIOYKEPTBH Ta CIOHCOPCHKI
BUIUIATH JIAIIE B PAMKAX 3aKOHO/IaBIMX HOPM 1 B TiH
Mipi, B AKil Il BHECKH HE 3aIIKO/ATh pemyTaiii VIG.
4.8.4 TToxiTHYHHH BHECOK

Mu yTpuMyeMOCh Biji Oy Ib-SIKHX HOXKEPTB Ta / abo
CIOHCOPCHKMX BHIUIAT IOJUTHYHHM [apTisM Ta
CYMDKHUM OpraHi3amisam.

grant any other benefits whose value exceeds the
applicable legal provisions or the local standards
and/or which are made with the intention of gaining
an improper advantage. We treat gifts, invitations or
benefits to public officials with particular care.

4.8.3. Donations and Sponsorship

We are committed to making donations and
sponsorship payments only within the legal
frameworks and to the extent that these contributions
do not damage the reputation of VIG.

4.8.4. Political Contributions

We refrain from making any donations and/or
sponsorship payments to political parties and related
organisations.

| 4.9. 3axuer ganux

4.9. Data Protection

Mu crapanno gorpumycMocs €C Ta MiCIeBIX HOPM
MO0 3aXMCTY JAaRMX. MU 3aXHCTUMO HEPCOHANBHI

JaHi, HajaHi KIi€HTaMu, JTOBMMH [IapTHepaMHu Ta |

IpaIliBHMKAMH, BiJl HECAHKIIOHOBAHOI'O JOCTYITY Y1
HE3aKOHHOTO BHKOPHCTaHHS Ta Bl BHIAIKOBOI
BTparTH, 3HUTICHHSI abo IIOIIKO]PKEHHS.
[lepconannui pani 36uparoThed, 0OpoGISIOTHCS Ta
BUKOPHCTOBYIOThCS JMIIEC A BUBHAYCHUX, SBHUX
Ta 3aKOHHMX LiJIeH, 1 B Till Mipi, B AKiif BOHH CYBOPO
peobximmi. MM HmOBa)XaEMO BCEOXOILIIOIOY] IIpaBa
oci6, mami SKux Mu 36mpaemo, obpobiagemo abo
BHUKOPHCTOBY €MO. -

We diligently observe EU and local data protectio?

regulations. We will protect personal data provided
by clients, business partners and employees from
unauthorized access or unlawful use and against
accidental loss, destruction or damage. Personal data
is collected, processed and used only for specified,
explicit and legitimate purposes, and to the extent
they are strictly necessary. We respect the
comprehensive rights of the persons whose data we
collect, process or use

' 4.10. YapagJinusg
indopmauiero

KoH}iIeniHHo0

4.10. Man-agt;n_ent of Confidential Information

Koudinennitna indopmarris, mo 36epiractoes VIG
abo sxa Gyya HajaHa HaMm KIieHTaMH abo IiJIOBUMH
napTHepaMy, IiJsrae HamoMy KoH(iJIeHIIHHOMY
MOBOKEHHIO Ta HaloMy 3000B’s13aHHIO 30epirartu
TaeMHUIIO mogo Hel. MM po3rolouryeMo
KoH(ifeHIiny indopMaiio JHMIIe Ha OCHOBI
HeobximHocTi 3HaTH, ab0 SAKUIO e CIeliabHO
| 103BOJIEHO a0 BUMaracThCsl 3aKOHOIAaBCTBOM.

Confidential information held by VIG or which has
been made available to us by clients or business
partners is subject to our confidential treatment and to
our obligation to maintain secrecy thereon. We
disclose confidential information only on a need-to-
know basis or if specifically authorized or legally
required.

4.11. Yecna KOHKY PeHILis

4.11. Fair Competition

Sk y4YacHMK DHHKY, MH IIOB@KaEMO CBOIX
KOHKYPEHTIB Ta KOHIICIIIO BiIBHOIO PHHKY, a
OT)KE, TIOBHICTIO JOTPUMYEMOCS BCIX 3aCTOCOBHHX
AHTHMOHOIIOABHUX  IpaBwi. Mu  BIIKHIACMO
MOBEIIHKY, K2 MOXE COPUYIMHUTH JMCKPEMTAILIO
KOHKYPEHTIB, IX POIYKTiB ab0 mociyr ado BBECTH
B OMaHy KIi€HTIB y ixHii oninii KoHKypeHTiB. Kpim
TOro, MH HE JIOIycKaeMo Oynp-axoi ¢opmu
MOBEMIHKY, CIIPAMOBaHOI Ha OOMEXEHHS BLIBHOI Ta
OGPOCOBICHOT KOHKYPEHIUT, 1 yTPUMYEMOCS Bl
Oyab-AKOT TIOBEIIHKHM, fAKa HETaTUBHO BIUIMBAE HA

| PHHOK.

As a market participant, we respect our competitors
and the concept of free market and thus fully comply
with all applicable antitrust rules. We reject conduct
that is likely to discredit competitors, their products
or services, or mislead customers in their assessment
of competitors. Furthermore, we do not tolerate any
form of conduct aiming at restricting free and fair
competition, and refrain from any conduct that
adversely affects the market.

' 4.12. 3anodiranns 3/I0BXKHUBAHHI0 PHHKOM

I. 4.1.2. Prevention of Market Abuse
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Sk y9acHWK pUHKY, MM IIOB&XaeMO CBOIX
KOHKYPEHTIE Ta KOHIIENIIIO BIJBHOTO PHUHKY, a
OTXe€, IIOBHICTIO JIOTPUMYEMOCS BCIX 3aCTOCOBHHX
AHTUMOHOIOJBHAX  NpaBwi. MM  BiOKHIaeMO
IOBEJIHKY, KA MOXE CIPHYNHUATH JMCKPEUTAIII0
KOHKYPEHTIB, IX IPOAYKTIB abo IOCIyT abo BBECTH
B OMaHy KJI€HTIiB y IXHi# ominui KoHKypeHTiB. KpiMm
TOro, MH HE JOIycKaemMo Oynp-skoi ¢opmu
MOBENIHKH, CIPSIMOBAHOT Ha OOMEKEHHS BIIBHOI Ta
J0OPOCOBICHOT KOHKYPEHIIl, 1 yTpHUMyeMocs BiA
Oy/b-sKO1 MOBEHIHKH, SKa HEraTMBHO BIUIMBAC Ha
PUHOK.

We take action to prevent market abuse, i.e. the abuse
of insider information and market manipulation.

In case we possess inside information, we are
prohibited from directly or indirectly dealing with the
respective financial instruments for our own account
or the account of a third party by using the inside
information or from making recommendation to
others regarding the financial instruments concerned
("insider dealing"). Additionally, we will not
unlawfully disclose or make otherwise available
inside information to third parties. We do not
disseminate information or take any action, which
gives or is likely to give false or misleading signals as
to the supply of, demand for, or price of a financial
instrument.

Bi/IMUBAHHIO TCpoOINEH,
Ta TOPYIICHHIO

4.13. 3anoGiramns
(dinancysaHHI0 TEpoOpU3IMY
MIKHAPOIHUX CAHKIIH

4.14. Prevention of Money Laundering, Financing
of Terrorism and Breaching of International
Sanctions

My  migrpuMyeMo MDKHApOJHI 3yCHJLIA IOJ0
3ano0iranHs 3JIOBKMBAHHSIM (hiHAHCOBUMHU
CHUCTEMAMH 3 METOI0 BIIMHUBaHHS Tpolled Ta
(hiHaHCYBaHHS TEPOPHUCTHYHOI AiAnbHOCTL. Jls
TOrO, MO0 JOIOMOITH 3aI00ITTH Ta B3STH YYacTh y
PO3CIiAyBaHHI TAaKUX 3JIOBKUBaHb, MM IIParHEMO
oTpuMartd Hanifay iHdopmaiio 1po ocody Hamux
KJIEHTIB 3 TOYKH 30pY HPUHIMILY "3HaH CBOTO
Kiienra" y BCIX KpalHax, B SKHX MH IIpanroeMo. Mu
3000B'A3y€MOCh PETENBHO IIEPEBIPHTH Ta, IpPH
HeoOXi/{HOCT, BIIXHMIIUTH CTPaxoBU OizHec, SIKHA
| BUJIA€THCS HE3AKOHHWM.

My [OBaXAEMO BCI 3aCTOCOBHI MDKHApOAHI Ta
HAOHAJIBHI CAHKIIT Ta yTpruMyeMocs Bil Oy Ab-sKoi

We support international efforts to prevent the abuse
of financial systems for money laundering purposes
and the financing of terrorist activities. In order to aid
the prevention of and to participate in the tracing of
such abuse, we are committed to obtaining reliable
information about the identity of our clients in terms
of the ‘know your customer’ principle in all countries
which we operate in. We pledge to carefully check
and, if necessary, to reject insurance business that
appears to be unlawful.

We respect all applicable international and national
sanctions and refrain from engaging in any business
activities subject to such sanctions as well as from
entering into business relationships with or providing

1 JIPHEMHHIBKOT UsIIBHOCTI, sika rijurajnae mix gito | financial — services to sanctioned persons and
TAKHX CAHKI[M, a TakoX BiJ BCTYyIy B JiJIOBI | organisations.

BUITHOCHHHM 13 o0co0aMH, $Ki 3HAXOJSThCS I

CAHKI{ISIMM, T4 OpradizamisMy abo HaJaHHI HUMH

| hiHaHCOBUX IIOCHYT.

| 4.14.° Yecne Ta mnpodeciiine craBaenns xo | 4.14. Fair and Professional Treatment of
KJIiCHTIB Customers

MM po3IIsi@EMO CIIPaBH Ta IHTEPECH KIIEHTIB Ta
JLTOBHX 11apTHEPIB 3aBXKIU MPaBJILHO,
KOMIIETEHTHO, j100po3uwimBo, mpodeciiiHo Ta
CBOE€YAcHO, 1 He IIOTOJUKYEMOCH Ha OyIb-sKi
oMannuBi abo HenoOpocoBicHI IpakTukd. Mu
IparmeMo HaJaTH HAlIMM KJIi€HTaM HaHKpalry
MOKJIMBY 1TOpajly Ta yCKO BLUIOBLIHY iH(OpMAaIio,
mo6  Hajarh M MOXJIUBICTH  IPMHHATH
OOrpyHTOBaHE Ta BINUIOBiAHE pIilleHHs B IXHIX
iHTEpecax.

Mu rapanTyemo, 1m0 cKapry KIi€HTiB abo HiJoBHX
HApTHEPIB  PO3MIISYIAlOThCS  CIPABCAIHMBO  Ta
CBOGUACHO  BIJUIOBIUHO BCIX  YHHHHX
3aKOHOJABYHUX IOJIOKEHB.

pate)

We deal with business cases and concerns of
customers and business partners always in a correct,
competent, friendly, professional and timely manner,
and do not condone any deceptive or misleading
practices. We strive to give our customers the best
possible advice and provide them with all relevant
information to enable them to come to a well-
informed and appropriate decision in their best
interests.

We ensure that complaints of customers or business
partners are dealt with fairly and in a timely manner
in accordance with all applicable legal provisions.




4.15. Hajgiitnui 3B'930K

4.15. Reliable Communication

Hami BigHOCHMHM 3 JILJIOBUMH IapTHEpPAMH Ta
BJIAJIOX0 BHPI3HSIOTHCS B3aEMHOIO, IOBaKHOK Ta
HajifiHoIO  cmiBmpanero.  M#W  BLAKpUTI i
CIIUIKyBaHHs Ta CIIBOpall 5K Ha HAIlOHAJBHOMY,
Tak i Ha MixkHapoauomy pisui. Komynikanis 31 3MI,
aKIliOHepaMH Ta JICPXKAaBHHMM OpraHaMy IIOBHHHA
3MifiCHIOBATHCH JIMILEC YIOBHOBAXEHUMH OCOOaMHU
Ta 3 BianoBiguum#a GYHKIIAMH  (HAIIPUKIIA,
[IpaBaiHHSM, PEIHHKOM).

SIKmo MU BECTYNAEMO 1ryoniuno abo 6epeMo ydacThb
y Iy OIiYH#X 0OTOBOPEHHAX TAKMM YMHOM, 110 MOXKE
cpuitMatucs sik npejcrasHunrso VIG, e Maouu
Ha 1€ JIO3BOIY, MU UIiTKO 3asBISIEMO, IO IIEMO 8K
HIpUBaTHI 0COOH.

My nparseMo HajJaTH IIOBHY, TOYHY, CIPABEUIMBY,
NpaBauMBy, 3po3yMilry Ta cBoedacHy (iHAHCOBY
inpopmaiiro. Mu rapaHTyeMO JOTPHMAamHA SK
MICIIEBMX, Tak 1 CTaHaapTiB OyXralTepchbKOro
o6mixy I'pyun. Kpim TOro, MH TICHO CHIBIIPAIIOEMO
3 peryigropamu (iHAHCOBOIO PHHKY Ta IHIIMMHU
peryasTopamu, o0 3a0e3MEUMTH  LLICHICTH
in(opMarrii.

Our relationships with business partners and
authorities distinguish themselves through mutual,
respectful and reliable collaboration. We are open to
communication and cooperation both at national and
international level. Communication with the media,
shareholders and public authorities is to be handled by
authorized persons and functions only (e.g.,
Management Board, spokesperson).

If we appear in public or take part in public
discussions in a manner that might be perceived to be |
acting as a representative of VIG without having had
the authorisation to do so, we shall make clear that we
act as private persons.

We are committed to providing complete, accurate,
fair, truthful, understandable and timely financial
information. We guarantee compliance with both
local and group accounting standards. In addition, we |
work closely together with financial market |
regulators and other regulators to ensure the integrity
of information.

| 5. TTOBIJIOMJIEHHA ITPO NIPOCTYIIKHU

5. REPORTING OF MISCONDUCT

V pasi BUHUKHEHHs OpobieM, HEBM3HAYeHoCTi abo
SKIO  CIOCTEpIraeThcs  IIOBeMiHKA, fAKa  HE
pijmoBizae Bumoram KJIE, M MoxeMo B Oy 1b-SIKUK
yac 3B’ A3aTUCS 3 HAITUM KEPIBHUKOM, [IPH3HAYEHHUM
CHiBpoOITHMKOM 3  IHTaHb KOMIUIacHC — abo
BIANOBiAANBHOIO 0CO00I0 3 TMTaHb JOTPUMAHHSI
Bamor vy TomapuctBi abo Bipauiom KomiutaeHe
I'pynu.

Takuit 3BiT Moxke OyTH 3po0ieHHH aHOHIMHO,
ocobucro, TenedoHoM, TMcEMOBO abo  3a
JIOTIOMOX 010 ejiekTporinol nonrtd. Ilosojpkenus 3
HuM Oyme CcyBopo KoH(}ileHIiAHMM T4 3
HEOOXIAHOIO PETENBHICTIO BIATIOBITHO IO CTATY THUX
T1OJIOXKEHbD.

Hagite gxmio nepenbadyBaHa HEBIAIOBIIHICT
BUSIBUTHECA HEOOIPYHTOBAHOIO, MM BIIEBHEHI, ILIO 1€
He NPHU3BEAC J0 Oyib-sIKMX HEraTHBHMX HACTIIJIKIB
UIS HAc, SKIIO0 3aHENOKOEHHS Ta 3ayBaXXEHHs
IPYHTYIOThCS Ha JOOPOCOBICHOCTI.

In the event of problems, uncertainty or if behaviour
not compliant with the COBE has been observed, we
can contact our superior, the nominated Compliance
Officer or Compliance Responsible Person in our
Group company or the VIG Compliance department
at any time.

Such report may be made anonymously, in person, by
phone, in writing or by e-mail. It will be treated in
strict confidence and with the nccessary diligence in
accordance with the statutory provisions.

Even if the alleged non-compliance proves to be
unfounded, we have confidence that this will not lead
to any disadvantages for us, as long as the concerns or
observations are based on good faith.

6. HACJTITKH HE/JOTPUMAHHS YMOB
| KOJIEKCY

6. CONSEQUENCES OF NON-COMPLIANCE

MH# MOBUHHI 3HATH, PO3YMITH Ta JUSTH BLOIOBLIHO
no KJIE, ii mimmocteit Ta upuHOUOIB. bynb-sake
nopymieHHs KJIE Moxe CHpUYMHATH MOPYIISHHS
YPHHHOIO  34KOHOZABCTBA Ta  IPH3BECTH  JIO
[UBIIBHUX YU KPUMIHAJIBHUX IIOKapaHb, a TaKOX
penyraniiaux 36uTKiB ToBapucrtra, VIG, kommanii
['pymwy, ii cniBpoOITHUKIB TA HAC CaMUX.

| penalties, as well

We need to know, understand and act in compliance
with the COBE, its values and principles. Any
violation of the COBE may constitute an infringement
of applicable law and may result in civil or criminal
as reputational damages to
Company, VIG, a Group company, its employees and
ourselves.

y#




Kpim Toro, senorpumanus nonoxens KJE moxe
NpU3BECTH 10  JUCHMIUIHAPHUX  CTSTHEHb,
BKJIOYAIOUH HPHIHHEHHs! TPY/IOBUX BIIHOCHH.

In addition, non-compliance with the provisions of |
the COBE may result in disciplinary action, including
the termination of the employment. '

7.3AKJIIOYHI MNOJIOXKEHHSI.

7. FINAL PROVISIONS. J

7.1. ITo BCIM ITUTAHHIM, HE
BperyJIbOBaHUM JIAaHUM KJIEnpauiBEUKH
ToBapucTBa KepyIOTHCS YAHHHM 3aKOHOJABCTBOM
Vxpainn, Craryrom ToBapucTBa, Ta IHIIMMH
suyTpiwHivu [lonoxerusm Tosapucrsa.

7.1. Officials of the Company's management bodies |
are governed by the current legislation of Ukraine, the
Company's Charter, and other internal Regulations of |
the Company on all matters not regulated by these
Regulations.

7.2. et KIE nabupae YHHHOCTI 3 MOMEHTY
fioro  sarBep/pkenHs  Harmsyosoro  Pamoro
Topapuctea. 3minn Ta pomoBHeHHs no KJE
sarBepmkye Harngnosa pana TosapucTsa.

7.2. This Regulation enters into force from the
moment of its approval by the Supervisory Board of
the Company. Changes and additions to the
Regulations are approved by the Supervisory Board |
of the Company.

7.3. KJIE meperysiiaerbes IMOHAWMEHINE OJIHOTO
pasy Ha pik Ta Moxe OyTH 3MIHECHHH, AKIIO 1€
BUMaraeTbcsg  3MiHamMu B TpaBoBoMy  abo
oprasizaiiifaomy CePEIOBHIIL. ["onoBHUIH
KOMILIAEHC MEHEKED Biamopijiae 3a te, mod KJIE
| 3apxau OYB aKTyaIbHHH.

7.3. The COBE is reviewed at least once a year and
may be amended if required by changes in the legal
or organizational environment. The chief compliance
manager is responsible for ensuring that KDE is
always up to date.

7.4. KITE cxiafeHo yKpalHCHKOIO Ta aHTIIHCHKOIO
MOBaMH.

7.4. The regulations are written in Ukrainian and
English.

I'osnosa Ilpasainust ToBapucrea
Chairman of the Board
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Jdmuatpo T'PUITYTA
7/ /-/7 Dmytro GRYTSUTA
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