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1. BCTYII
1.1. 3araaLHi NOJIOKEHHS

Ll IMomitika ynpapnidHs puzvukamy (Hajgan —
IMositka) po3pobieHa 3 METOIO CTBOPEHHS B
ITPUBATHOI'O AKIIIOHEPHOT'O
TOBAPUCTBA «CTPAXOBA KOMITAHIA
«KHSXKA JIAU® BIEHHA IHIITYPAHC T'PVYII»
(magani -  Kowmnawis)  cepepoBumia A
¢yHKuionyBaiHs c¢heKTHBHOT CHCTEMH YTIPABITiHHA
pPHM3HMKaMH, 110 rapaHTye OesrepepBHe BHABJICHHA,
BUMIPIOBAHIS,  BINCTCXKCHHs, YIpaBJiHHA Ta
3BITYBaHHA [PO PH3UKK, SKAM THJJaeTbes abo
Mosxe nigasarucs Komranis.

CucreMa yrpaBiiHHS PA3HKAMH — 1€ CYKYITHICTE
Bu3HaueHux Kommani€lo mnpaBu Ta HpoLEAyp,
CPSIMOBAHWX HA BHSIBJICHHS, OLIHKY Ta yNpaBNiHHA
pHU3UKaMK JUSTBHOCTI Komnanit i3
ypaxysauaam 11 mpodimo pusukie. Bkmouac
cTpareriio yrnpapliHHs PU3MKAMU Ta peasisalliio
YTIPaBIiHHS PUBUKAMH.

EdexkTnBHa cucTeMa YTNpaBIiHHSA PU3MKAMU
noruHHA 3abe3neuyBary peaizaliio ine Ta 3aaa4
Kowmnanii juist JOCSTHEHHS HeoOXigHOro piBHs
penrTabenbHOCTI B ZOBrOCTPOKOBIH MepcrekTuRi,
CTIPUATH JIOTPUMAaHHIO 3aKOHIB Ta PeryJisTOpHUX
HOpM, a4 TAKOoX  3HWKeHHI  HMOBIpHOCTI
BTpaT Ta HellependadyBaHUX 30UTKIB.

Llst Tlonitka po3pobiiena BiAMOBIIHO JIO HOPM
3akony Ykpaiuu «Ilpo crpaxyBanHsa», [locranosu
IIpaeninns HarionansHoro banky Yxpainu «IIpo

saTeepkeHHs  [JoJIokeHHA 1@PO  BUMOTH  JIO
CUCTCMH YIpaBNiHHS cTpaxoBukay Nel94 win
27.12.2023  poky, Ilocranou  IlpaBniHHs
HartionansHoro banky Ykpainu «Ipo
sarpepkens  IlonoxkeHHs npo  aBTopH3aLilo
HajaBadyiB  (iHAHCOBHX MOCHYr Ta  YMOBH
3MMCHEHHAd  HUMU  HISUIBHOCTI 3 HaJaHHsI

¢inancosux nocayr» Nel99 sin 29.12.2023 poxy,
Craryry Kowmmanii Ta IHIIMX HOPMaTMBHHMX
JIOKYMEHTIRB, 1110 PeryJiooTh Aisipiicrs KoMmanii.

[{a TloniTMka € BHYTPIIIHIM JIOKYMEHTOM
KomnaHif B Me)Xax CHCTEMM YIpaBJiHHA pU3HKAMH
ta ysrojpkena 3 IMoairakoro I'pynu  VIG
Yuparninua pusukamu. Jis  aiel  [lomimukn
NOLIMPIOETHCS Ha ycix npauiBHukis Komraiii, yci
UiIpO3ALIM, OPraHy YIIPaRIIiHHSA, OpraHn KOHTPOJIIO
Ta koneriannbhi opranu Kowmmawii, oxormorodu
YaCTUHY CHCTEMH YnpasiinHs pusukamyu Komnanii.

[In Tlonituka wHWabyBa€ HYWHHOCTI 3 JaTu it

1. INTRODUCTION
1. General provisions

This Risk Management policy (hereinafter — the
Policy) is developed to create an environment in
THE PRIVATE JOINT-STOCK COMPANY
LINSURANCE COMPANY ,KNIAZHA LIFE
VIENNA INSURANCE GROUP” (hereinafter the
Company) for the operation of an effective risk
management system that ensures continuous
identification, measurement, monitoring,
management, and reporting of risks that the
Company is or may be exposed to.

The Risk Management System is a set of rules
and procedures determined by the Company aimed
at identifying, assessing and managing the risks of

the Company, taking into account its risk
profile. Includes risk management strategy
and risk management implementation

Effective risk management system should

ensure the implementation of the goals and
objectives of the Company to achieve the required
level of profitability in the long run, promote
compliance with the laws and regulations, reduce
the likelihood of damages and unexpected losses.

This Policy has bcen developed in accordance |

with the norms of the Law of Ukraine "On
Insurance," Resolution of the Board of the National
Bank of Ukraine "On Approval of the Regulation on

Requirements for the Insurer's Management
System" No. 194 dated December 27, 2023,
Resolution of the Board of the National Bank of

Ukraine "On Approval of the Regulation on
Authorization of Providers of Financial Services
and Conditions for Their Financial Services
Activities" No. 199 dated December 29, 2023, the
Company's Charter, and other regulatory documents
governing the Company's activities.

This Policy is an internal document of the
Company within the framework of the risk
management system and is aligned with the VIG
Group Policy Risk Management. This policy
applies to all employees of the Company, all units,
management bodies, control bodies, and collegial
bodies of the Company, covering part of the
Company's risk management system.

This Policy comes into force on the date of its




sarsepikeHHs Harnsnopoto pagoro Kommanii. Lla
NoJITHKA TIOBMHHA [IEPEeTIiaTUCs IoHaHMeH e
paz Ha piK Ta OHOBIIOBATUCS, SKIIO LBOTO
BUMAraroTh 3MiHU B [IpaBoBOMY abo
oprauizaiifHoMy cepe/loBUIL|, a60 y BUNaKy 3MiH
y Homitvi T'pynu VIG VYipasniHHA pu3sHKamu.
3MiHn Ta pomoBHeHHs a0 uiel  IoaiTvxu
3aTRepKYyIoThCs Harysgosoto panoro Komnanil.
Tosorumit  pusvk-mene/pkep  Kommnanil  pece
BUIMOBIIAILHICTE 32 Te, 100 U NOJITHKA 3aBXIH
Oyna aKTyanbHOIO.

Harnsora pana Komnanii Hece
BIIIOBIMANBHICTE 33 YIMpaBIiHHA, KOHTPOJb Ta
aJIEKBATHICTb CHUCTEMM YNpPaBJiHHA PHU3UKaAMMU.
Cucremy ynpapilinus pH3UMKaMM  alMiHICTpYE
Komirter 3 ynparnitus puzuxkamu 1a [onosnuit
PU3MK-MEHEIDKEP, IKMH € YacTHHOIO TOTro €amoro
koMmitety. Ha ronoBHOro pusMK-MeHeIKepa
noKiazieHnii  060R’sA30K  peanizauii  ylpaBiIiHHA
pusuxkaMy y KomnaHii, B TOMy YMCIi MOHITOPHHT 32
peanizaniero TlodiTHKM YNpaBliHHA PU3MKAMM,
BUSBJICHHS Ta aHaii3  PU3MKIB, SKI  MOXYTb
BrUiMBaTy ua JismbuicTs Kommnanil.

1.2. Mera Ta uwijli ynparJjiiHHsl pu3HKaMH

OcHoBHI ~ cTparcriudl LUl Ta [PUHIAIU
VIIPABJIHHS PH3UKAMM BU3HAYEHO Y BHYTPILUHBOMY
nokymenti Kommnauii B CrpaTterii ynmpapainns
PH3UKAMH.

VipapiinHs pu3HKamMy € CyKYTHICTIO oOpaHuX
Komnanieto ynpapinncsKUX 3aX0/(1B, CIPSIMOBAHMX

Ha  YHMKHEHHs 1  MIHIMI3aLilo -  PU3MKIB,
NOM'IKIICHHS X HaCIiOKIB, 3MEHLUEHHS
Bpa3iMBOCTI 0 HHMX 3 METOIO JIOCATHEHHS

[OCTARJIEHOT METH, IO IOHIoMarae CKOHIIEHTPYBAaTH
3yCHIUIL 1 pecypcu Ha  HaHONTMMAaJBHIILIMX
BapiaHTax pilcHHs.

Meroio  ynpasiinis pPU3UKOM €  CIIPUSHHA
NiABHLICHHIO  BapTOCTI  BAACHOrNO  KalliTamly
Komnanii, ogHodacHo 3a0e3euyroud AOCATHEHHS
uisei 6araThoX 3alliKaBlIEHUX CTOPIH, a caMe:

. KIHEHTIB Ta KoHTpareHTis KommnaHii;

. KepiBHUX oprauis ynpasiinas Komnasiero;

. npauisdukie Komianii;

. IHIIMX CTOpIH.

HisnbHicTh Komnasnii y cepi
yNpaBJiiHHA pH3MKaMH CrpsIMOBaHa Ha
3a0e3neyeHHs  [OCATHCGHHS  CTATYTHMX  Liinei

Komnanii, 36inbuenus it npudyTKOBOCTI.

approval by the Supervisory Board of the Company.
This policy has to be reviewed at least on an annual
basis and updated if required by changes in the legal
or organisational environment, or in case of changes
in VIG Group Policy Risk Management. Changes
and additions to this Policy are approved by the
Supervisory Board. The Chief Risk Manager of the
Company is responsible to ensure that this policy is
always up to date.

The Company's Supervisory Board is responsible
for the management, control, and adequacy of the
risk management system. The risk management
system is administered by the Risk Management
Committee and the Chief Risk Manager, who is part
of the same committee. The Chief Risk Manager is
tasked with implementing risk management in the
Company, including monitoring the implementation
of the Risk Management Policy, identifying, and
analyzing risks that may affect the Company's
operations.

1.2. Purpose and objectives of the risk

managament

The main strategic goals and principles of risk
management are defined in the Company's intcrnal
document, the Risk Management Strategy.

Risk management is a set of management
measures implemented by the Company aimed at
avoiding and minimizing risks, mitigating their
effects, reducing vulnerability to them to achicve
the goals of risk management and which help to
focus  efforts and  resources on  the
most optimal solutions.

The purpose of risk management is
to increase the value of the Company's
equity, while ensuring achievement of the
goals of many stakeholders, namely:

« clients and counterparties of the Company;
*  senior management of the Company;

* the Company's employees;

«  other parties.

The Company's risk management
aims to ensure that statutory objectives of
the Company are fulfilled and profitability

is increased.

i



OcHoeuumu  misiMa - Komnanii  y  cdepi
YIPABIIHHSI PU3UKAMHU €:
*  3abe3neyeHHs peadizartii uinei

Kowmnanii, susHauenux CratytoMm, Crparerieio
Komnanif;

» cpoeuacHa  ajanrauis  Kommaupii  J10
3MIH Yy BHYTPIIHROMY  Ta  30BHILIHEOMY
CepeIORMIL;

*  3abc3neyeHHs ¢CKTHBHOTO |
¢yHkiionysanust Komranii, ii crabimsHOCTI.

3 METOIO JIOCATHEHHS BU3HAYEHUX |
Winel JAiSABHICTE 3 YIIPaBJIHHS — PUBHMKaMHU

CrpsIMOBaHa Ha:

*  JIOCATHEHHS ONTHMAaNbHO! e(QECKTHBHOCTI
Gy HKILIOHY BAaHHS CUCTEMH YIPaBIIIHHA PU3HKAMU B
pamKax cucteMy ynpaeiinas KoMmauii;

* CBoeyacHe Ta TIOBHe IHdopmauiiue T1a
aHajiTndre 3a0e3nedyeHHs TPOLECiB TNMPHHAHATTA
YIIPABJIHCHKUX PillleHb, [UIaHyBaHHS JisJIBHOCTI;

*  BJOCKOHAJICHHs  MiHIMI3amil  HachijKiB
PHU3MKIB, IO peaizyBanucs.

2. BU3HAYEHHSI PU3BMKIB TA KATEIOPT{
PU3IHNKIB

Pusuk - iMOBipHa 1o/1isl, IO MOXKe MPU3BECTH J10
oTpuMaiitis Herepe/1bauyRraHuX 30MTKIB a0 THIINM

YMHOM  HETaTHUBHO  BIUIMHYTH Ha  JIsJILHICTD
Komnanii i wa 1 3y@rHicth BUKOHYBaTH CBOI
3000RB'A3aHHS.

KoxeH OKpeMO B3SITHH PHU3MK BiApPi3HAETLCA
JIeKIJIbKOMA [TapaMeTpaMHu:

*  WMORIpHICTb  HacTaHHA
IOJLT, 1110 JISKUTHL B OCHOBI PH3UKY;

*  Xapakrtep rta po3mip HMOBIPHOIO 30UTKY;

HECTPUATINBROI

*  JLKepeo BAHUKHEHHA nozui, AKa
cpyyYuHKNa 30UTOK;
*  MOMJIHUBI papiaHTH BIUIVBY Ha

fimMoBipHicTh HacTanHs Ta/abo Ha 30MTOK.

Huzxye naBe/eno OCHORHI KaTeropii pu3uKis:
*  PunkoBuil pH3MK

*  Au/eppaliTHHTOBHMH PH3HK

*  Kpeaurnuil pusHi

*  Oncpaniitnni pusuk

*  Pusuk jgikBignocri

*  Puznak pemyranii

*  Crpareriuanii pusHK
PM3MKH - OCHOBHE B

1) Awjiepairuirosi

The main risk management_ objectivgs of the
Company are:

* to ensure achievement  of  the
Company's  objectives  defined by  the
Charter, Company’s Strategy;

+ the Company's timely adaptation to
changes in internal and external
environment;

« effective functioning of the

Company, its stability.

In order to achicve the above goals the
risk management activitics are aimed at:

» achieving optimal efficiency
management system within
management system of the Company;

« timely and complete informational
and analytical support of decision-making
processes and planning activities;

* improving the processes
the effects of the risks occurred.

of risk

the

to minimize

2. RISK  DEFINITION
CATEGORIES

AND  RISK

Risk means a probable event that might result in
unexpected damage or otherwise adversely affect
the Company and its ability to meet the obligations.

Each individual risk is different in several ways:

» the frequency of an adverse event which is
the basis of a risk;

» the nature and extent of the possible loss;

« the source of cvent that caused the loss;

» the possible impact on the frequency of
occurrence and / or loss.

The main risk categories are as follows:
» Market Risk

* Underwriting Risk

« Counterparty Default Risk

* Operational Risk

* Liquidity Risk

* Reputational Risk

* Strategic Risk

1) Underwriting risks are the most important in

pisutsnocri Komnanit; ix nposs sacnosanuii wa | the operations of the Company; they are based on
cnienmdiui (rexnini) crpaxysanus. B csoto uepry, | specifics  (technology) of insurance. In turn, |




Pusux uepernsay

rpyna aHJepaiTHHIOBUX PH3HUKIB MOALISEThCA Ha | underwriting

HACTYITHI TPYTIH PU3KKIB:

*  Pusux cmepTHOCTI

*  Pusuk posroJirrs

*  PusMk BTpaTH rpauez/ilaTHocTi

*  Pusuk 30UblucHUS BUTPAT y CTpaxyBaHHi
KUTTS

*  Puzux meperysany

*  PUBMK NPUIIMHCHHSL Iii JIOTOBOPIB

»  Karactpodiutnii pusuk y crpaXyBaHHI
HUTTA

Pusux cmeprHOCTI

Puzuk BWUHMKHEHUsS 30MTKIB abo JONAaTKORMX
BTpatr, abo  HenNoOTpPUMAaHH:  3alllaHOBaHMX
JOXO0ZiB, 200 BHHMKHEHHS HECTIpUATIMBOI 3MiHM
BapTOCTI CTPaxoBMX 3000B’sA3aHb, BUKJIMKaHUHA
3MiHaMu piBHs, TpeHjly abo KOJMBaHb NOKA3HHKIB
CMEPTHOCTi,  SKIIO  3pOCTaHHSA  IIOKa3HMKIB
CMEpPTHOCTI MPU3BOAMTE HO 3POCTAHHSA BapTOCTI
CTPaxoBUX 3000R’A3aHb.

Puszux gosroairrs

Pu3nK BMHUKHEHHS 30MTKIB ab0 IOJATKOBHX
prpar, abo  HCJOOTPHMMAaHH]  3arJaHOBAHUX
10X0/iB, ab0 BUHUKHEHHS HECTIPMATIMBOI 3MIHM
BapTOCTI CTpaxoBuX 3000B’s3aHb, BUKIMKAHUH
3MIHaMM piBHs, TpeH)ly abo KOJIMBaHb 1HOKa3HMKIB
CMEpPTHOCTI,  SKIO  ClJaHHs  [IOKA3HMKIB
CMCPTHOCTI TPH3BOJUTE JIO 3POCTAHHA BapTOCTI
CTpaxoBUX 3000B’A3aHb

Pusuk BrpaTi npane3faTHOCTI

Puzuk BUHMKHEBIS 30HTKIB ab0 J0JATKOBUX
prpar, abo  HEJOOTPHMAHHSI  3aljaHOBAHMX
JOXOJIiB, a60 BUHHUKHEHHS HECHPHATIMBOI 3MiHM
BapTOCTI CTPAXOBMX 3000B’43aHb, BUKIMKaHHUM
3MiHaMu pieHs, TpeHly abo KOJHBaHb MOKA3HMKIB
BTpaTd  Mpaues/iaTHocTi,  iHBajmigHocti  abo
3aXBOPIOBAHOCTI

Pusuk 30ijbHicHHS BHTPAT y crpaxyBaHHi

KUTTH

Pusvk BUHHMKHEUHS 30UTKIB abo J10/JaTKOBMX
prpar, abo  HENOOTPHMAaHHs  3alUIaHOBAHMX
J0X0iB, ab0 BMHUKICHHS HECIPUATIUBOI 3MIHK
BapTOCTI CTpaxoBux 3000B’43aHbL, BHUKIMKaHUH
3MiHaMH piBHS, TpeHAy abo KoJIMBaHB BWIPAT,
nos’si3anMx 3 OOCIYyroByBaHHsIM = JOrOBOpiB
CTpaxyBaHHs JKUTTS Ta NEPEeCTpaxyBaHHs PU3MKIB
CTpaxyBaHHs XUTTS

risks
divided into the following risks:
*  Mortality risk
*  Longevity risk
*  Disability-morbidity risk
*  Life-expense risk

are

*  Revision risk
»  Lapse risk
+  Life-catastrophe risk

Mortality Risk

The risk of incurring losses or additional losses,
or the underachievement of planned revenues, or the
occurrence of an adverse change in the value of
insurance liabilities, caused by changes in the level,
trend, or fluctuations of mortality rates, where an
increase in mortality rates leads to an increase in the
cost of insurance liabilities.

Longevity Risk

The risk of incurring losses or additional losses,
or the underachievement of planned revenues, or the
occurrence of an adverse change in the value of
insurance liabilities, caused by changes in the Icvel,
trend, or fluctuations of mortality rates, where a
decrease in mortality rates leads to an increase in the
cost of insurance liabilities.

Disability-morbidity risk
The risk of incurring losses or additional losses,
or the underachievement of planned revenues, or the
occurrence of an adverse change in the value of
insurance liabilities, caused by changes in the level,
trend, or fluctuations of indicators of disability,
incapacity, or morbidity.

Life-expense risk

The risk of incurring losses or additional losses,
or the underachievement of planned revenues, or the
occurrence of an adverse change in the value of
insurance liabilities, caused by changes in the level,
trend, or fluctuations of costs associated with
managing life insurance contracts and reinsurance
of life insurance risks. ;

Revision risk




Pusuk BUHHKHECHHS 30UTKIB ab0 J0AATKOBHX
BTpar, abo  HEJ0OTPUMAHHA  3arUIaHOBaHUX
JOXO0JIiB, a0 BUHMKHEHHs HECHPUATIMBOI 3MIHH
BapToCcTi CTpaxoBUX 3000B’sA3aHb, BUKIMKaHHIA
3MiHamu piBHsA, TpeHjy abo KOJIMBaHb piBHs
nepersisiy aHyiTeTiB Yy  3B’A3Ky 31 3MIHaMu
3aKoHOjaBCTBA @00 3MiHaMM CTaHiB  3JI0pOB’s
3acTpaxoBaHUX 0ciO.

Puzuk npunaxenns Jii 10roBopis

Pusuk BUHUKHEHHS 30MTKIB a0 J104aTKOBHX
prpar, abo  HEJI0OTPUMaliHS  3arjianoBaHuX
JIOXO/1iB, a0 BUHUKHEHHS HECTIPHUSTIMBOI 3MiHM
Baprocri  crpaxoBux 3000B’s3aHb, BUKIMKAHUH
3MiHaMM  piBHS  Ta  KOJMBaHb  PO3IPBaHHI,
peyKyBanisi, HOHOBJICIIHS, BIZIMOBH BiJl JOTOBOPIB
CLpaxyBaHHsl.

Karacrpodiunuii cTpaxyBanmi
WATTS

PHM3UK Y

Puznk Bunukieuus 30urkis abo JOJATKOBHX |

prpar, abo  HEMOOTPUMAHHS  3arIaHOBAHMX
JOX0)(iB, ab0 BHUHUKHCHHS HECHPHUITIMBOI 3MIHU
BapTOCTI CTPaxoBUx 3000B’s3aHb, CHAPHYMHEHHUA
3HAYHOIO HEBM3HAYCHICTIO TIPHITYLIEHE [1i] 4ac
dopmyBanHs cTpaxoBuX TapudiB (abo BU3HAUCHHA
po3mipiB  crpaxoBux TATeXiB) i (GOpMyBaHHS
TCXHIUIMX pesepsis, OB’ 13a11UX i3
HaJEBUYARHUMN 4060 HeperyJisspHUMH TIOLISMHU.

2) Puuxosi

PU3HKH obyMoBIeHi
30008 s3a1HAM CTpaxoBHKa iHBEeCTyBaTH
THMYACORO BiNbHI KOIITH. - OCKIIbKM  OCHOBHUM
JUKCDCJIOM  IHBECTULIAHMX pecypciB  CTpaxoBoi
opranizatiii € KOLLITH CTpaxyBalibHUKIB
(riepeTBOpEHi y CYKYITHICTD CTPaxOBHUX PE3EPBIB -
crTpaxoBuil HOH]T, MO IPU3HAYEHUH JUIs 31iCHeHHA
CTPaXOBHX BUIUIAT), TO 3aKOHOAABCTBO HAKJAJLa€
cyBopi obMexeHHs Ha [pUHIMIT GOpMYyBaHHs Ta
CTPYKTYPY IHBECTHLIIHHOTO noprdes
Komnauii.  Cuercma . ynpaBiiHHA — pPU3UKaMu
Komranif TOBMHH4Z KOHTPOJIOBATH JOTPUMaHH
Komnaniero TpaBul iHBeCTYyBaHHs. Ix
HEJIOTPUMaHHA MOJKE NIPU3BECTH JI0
ueruiarocnpoMoxxnocti Komnanir.

J1o umca pUHKOBUX PU3HKIB BIIHOCSTHCS:
*  Pu3muK nporeuTHol cTaBKu

e Puzux iuBecTHIIi B aKuil

e  MaifHOBUH PH3HK

*  Pusux cnpeny

*  Bamornull pusuk

*  Pusuk pUHKOBOT KOHUEHTpaLii

The risk of incurring losses or additional losses,
or the underachievement of planned revenues, or the
occurrence of an adverse change in the value of
insurance liabilities, caused by changes in the level,
trend, or fluctuations of annuity review levels due to
changes in legislation or changes in the health
conditions of the insured.

Lapse risk
The risk of incurring losses or additional losses,
or the underachievement of planned revenues, or the
occurrence of an adverse change in the value of
insurance liabilities, caused by changes in the level
and fluctuations of contract termination, reduction,
renewal, or refusal of insurance contracts.

Life-catastrophe risk

The risk of incurring losses or additional losses,
or the undcrachievement of planned revenues, or the
occurrence of an adverse change in the value of
insurance liabilities, caused by significant
uncertainty in assumptions during the setting of
insurance rates (or determination of insurance
payment amounts) and the formation of technical
reserves, related to extraordinary or irregular events.

2) Market risks duc to the obligation of the
insurcr to invest the temporarily available funds.
Since the main sourcc of investment resources of
insurance company arc the funds of the
policyholders (converted into a set of insurance
reserves - insurance fund, which is designed to make
insurance claim payments), the legislation imposes
severe restrictions on the formation principle and
the structure of investment portfolio of the
Company. The Company's risk management
system must monitor the Company's compliance
with the rules of investing. Non-compliance can
lead to insolvency of the Company.

Market risks include:

* Interest rate risk

*  Equity risk

*  Property risk

*  Spread risk

*  Currency risk

*  Concentration risk




Puszuk npoenTHoi crapku

BignocHo IHBECTHLLI icHye PU3MK
HEIUIATOCTIPOMOMXHOCTL, SIKIIO BapTICTh LIHHUX
nariepie 3 ikcoaHum HOXoaoM Yy moprdei
Komramil 3HU3UTHLCH 4yepes TH ABULLIC HILS
BIJACOTKOBOI CTABKH Ha PUHKY.
Jlanuii pusMK TakoK BKmouae B cebe pU3MK
NafiHHA BiICOTKOBUX CTABOK HA PUHKY Ta HACIIAKH
LBOro TaAiHHs (HATIPHUKIIAJ, PU3UK IHBECTYBAHHS).
Cnin 3asnadmry, 10 PIi3KC NajiHHS BiJCOTKOBUX
CTABOK TAKOX [OPO/KYE PM3MK HErarMBHMX
HAC/IJKIB Y BUIAJIKY, sKilo B aktuBax Komiauil
HAsBHI IEMO3UTHI KOWITA T4 KOIUTH Ha MOTOYHHX
paxyskax. Take NaaiHus [IPOCTO CYTTEBO 3HM3MUTH
JIOXOJ(HICTh TaKuX aKTuBiB, L0 € JPKEpeIom
[IITPUMKH [TIO3UTUBHOMO MOTOUHOIO (iHAHCOBOIO
crany Komnawii.

Pusuk ingecruniii B akuii

Jlauuil © pu3MK [OB‘si3aHUM i3 YYTJIMBICTIO
BapTOCTi aKTHBIB, 3000B's3aHb Ta (DIHAHCOBHX
incrpymentie KoMmnaHii 10 KONMBAHHA PUHKOBOI
paprocTi akuii. Herarueuuii BriivB Ha QiHaHCOBUH
cran Kowmranii 0cobiimBo MOXIMBUE NP pi3KOMY
najitni puHKoBroi BaprocTi akuii. [lo-1epuie, piske
3MEHINEHHS  JIOXOJMHOCTI 3a  aKIlisMM  MOXe
npussecty jo toro, wo Komrauis nepoorpumac
MPOIHO30BANMHA 1IOTIK KOWTIB 33 I1aHOBAHOIO
CTATTCIO  HAJXOJUKCHD, M0 MOXC HEraTMBHO
BIUTMHYTH Ha 11 norouHuit Qinancosuit cran. Ilo-
Apyre, AKWO AaHi aKilii 3aCTOCOBYIOTBCS Y HKOCTI
aKTMBY 3 METOI0  MIATBEPKEHHA  HaCTUHH
c(popMORaHMX CTPaXOBHMX PE3EPBiB, PEe3yNHTATOM
BILIMBY J1dHOIO PU3HKY MOXE CTATH HEMOMIIHBICTD
Komnamii nigreepuyrd  (GakTHUHOIO HASBHICTIO
NpUAHSTHUX  akTURiB  chopmoBaHi  TCXHIuHI
PE3EPBH 3riZIHO YMHHOIO 3aKOHOJABCTRA.

MaiinoBuii pu3uK

Jlanuit pu3KK MOB'I3aHUH 3 UyTIAMBICTIO aKTHBIB
ta 3000B's3aub KomMuauii 10 KOJMBaHHSA PUHKOBHX
uin na Hepyxomicte. To6To, Yy BUNaJKy HasBHOCTI B
AKTUBAX HCPYXOMOCTI, CYTTEBE 3HMMEHHA LiH Ha
Hel HETaTMBHO BILIMBATUME Ha OLIIHOYHY BapTicTh
aktusis  Komnauil. CyTreBo  NiABHUIYETHCH
HEraTMBHMM  BIUIMB  JIJAHOTO  PU3MKY  Ha
KUTTERIANBHICTE KoMnauii, skimo Take MaiHo
3aCTOCOBYETbCA Uit IIIATBEPIDKEHHS CTPaXOBMX
3000B'13aHb Kommnanii, T00TO, fiMOBipHe
FOPYLICHHS BiMOBITHOCTI aKTUBIB 10 CTPaXxOBMX
3000B'A3aHp  3MIAHO  YMHHOI'O  3aKOHOJABCTBA
Vkpaity, 110 perynoe JaHe MUTaHHS.

)

Interest rate risk

In respect of investments there is arisk of
insolvency if the value of fixed-income sccuritics in
the portfolio of the Company declines due to higher
interest rates in the market. This risk also includes
the risk of falling interest rates in the market and the
consequences of such decline (e.g. investment risk).
It should be noted that sharp drop in interest rates
will also lead to the risk of adverse consequences if
the Company's assets consist of deposit funds and
funds in current accounts. Such decline will
significantly reduce the yield of assets, which is the
source of current positive financial position of the
Company.

Equity risk

This risk is associated with the sensitivity of
assets, liabilities, and financial instruments of the
Company to volatility of market prices for equities.
Adverse impact on the financial position of the
Company is particularly possible after a sharp fall in
market prices for equitics. First of all, sharp
decrease of equities yield may cause the Company
not to achieve the expected flow of funds under the
planned items of rcvenues, which could adverscly
affect the Company’s current financial position.
Second, if such equities are used as an assct to
confirm a part of formed insurance reserves, this
risk may result in inability of the Company to
confirm the insurance reserves formed according
the laws.

Property risk

This risk arises from the sensitivity of assets and
liabilities of the Company to volatility of market
prices of property. In case if real estate is included
in assets, significant reduction in real estate prices
could adversely affect the estimated value of fhe
Company's asscts. Adverse impact of this risk on the
Company significantly increases if such property is
used to confirm the insurance liabilities of the
Company, i.e. when there is an alleged mismatch of
assets and insurance liabilities under the current
legislation of Ukraine regulating this issue.




roripueHHi

Pusuxk cupeny

Taxuit PU3MK MOB'I3aHUH i3
Yy TIMBICTIO aKTUBiB Ta 3000B'13ane Komnanii 10
KOJIMBAHHA PI3HMLI B JOXOAHOCTI MK obnirauisMu
I IPUEMCTE Ta JiepKaBHUX obuiranii Yxpainu 3

tiM  camuMm (a0 ONM3BKMM) TEPMIHOM IO
MOTaIeHHS. Heratusumuit BIUIMB IS
Kommanii mopiGuuii  puzuk 3hidcHIoE y TOMY
BUNAJIKY, SKUIO UiHA  KYIUIGHOIO  OILIOHY
BUSIBIIIETRCS  BHMILNOIO 3@ LIHY  MPOJAHOrO
omujony. Tobro, Taka cuTyauis  Hanpamy
IIPU3BOJIUTE J0 3HELIHEeHHs aKTUBIB

Komuanii, a Bianosiano, i 10 HMoBipHHX npoOneM
3 3a0e3neucHusAM 30008 13aHE KoMmaHii.

BanoTHnil pusuk

Hannii PHU3HK
pPU3MK  3HCLIHGHHA  IHBECTHMIIH  BHACHIJOK
sMiH  Ha  GiHaHCOBOMY  pMHKY, OOMIHHHX
Kypcis (y BHNaAKy HasBHOCTI 3000B‘si3aHb B
1HO3eMHIH BAJIOTI) Ta BHACJII 0K
HET1aTOCTIPOMOKHOCTI OOpPXKHHKIB. Takox
JAHWUH  pU3MK  MOXE  Hajarn  HeraTHBHUMA
BIUTHB 1pu B3aEMOPO3paxyHKax 3
KoHTpareHTaMu (HaNpUKIaz, TNepecTpaXxOBUKAMH-
HEpe3WJICHTaMK, CTpaxyBajbHUKAMM 1 TJL) Y
BUIIAJIKY,  KOOM  cyMa  B3aEMOpO3PaxyHKiB
sadikcoBana Ha KOHKPETHY Jary, a (akTuuHa
cruiara rpoliOBHX KOMITIB BiOYBAETHCS CTAHOM Ha

npeICTaBNIsAE coboro

immy gmary, ska ¢ OlIBI  TI3HROKO Y
NOPIBISINHI 13 3a(iKCOBAHOIO.

Przuk puHKOBOT KOHUenTpanii

Puzuk nojiibHoTo xapakrepy

MOB'SA3aHNH 13 HEIOCTATHHOIO JINBEPCH(iKOBaHICTIO
noprdenst akTupis abo y 3BM3KY 3i 3HaUHMM
BIUIMBOM OJIHOTO a00. KINBKOX EMITeHTIB LIHHUX
narepis Ha ctaH akTuBiB. HeraTusHuii nposas y
3B'A3Ky 3 BiacyrwicTio  nuBepcuikoBaHOCTI
AKTUBIB ~ MOXE  MPOABMTHCS Y  BUIJIAAIL
HEeCNpPOMOXKHOCTI CTPaXxOBUKAa MiATBEPIMTH CBOT

CTpaxoBi 30008B's3aHHsA 3TiJTHO
3aKOHOJIABCTBA Ta HOPMAaTHRHO-ITPaBOBHX
aKTiB, 3aTBEPIKEHNX HartionansHoto
KOMICi€lo, o 3JIMCHIOE JIep’KaBHE
perymoBaHHus y cdepi pHUHKIB  (pIHAHCOBUX
nocnyr. B pospizi wiHHMX manepiB norpibHo
3a3HAYMTH, 1110 HasBHICTh B Komnanii
nminawx  marepis ojHoro  abo  JIEKUIRKOX
emitenTiB  MOXE  CIIPOROKYBATH  HEraTWBHMI
BIUJIMB Ha CTaH T aKTHBIB TIIPH  panToBOMy

dbinancosux

Spread risk

This risk is  associated  with  the
sensitivity of assets and liabilities of the
Company to volatility in the difference in
profitability ~ between the corporate bonds

bonds of Ukraine with the
term to maturity. Such risk
adverse impact on the
event when the price of the
is higher than the price of

and government
same (or close)
will  have an
Company in the
purchased option

the option sold. Such situation will lead
directly to impairment of assets of the
Company and  respectively to  possible

problems with fulfilment of obligations of the
Company.

Currency risk

This risk is a risk of impairment of
investments due to changes in financial
market, changes in the level or volatility of
currency exchange rates (in the case of
liabilities in foreign currency), and due to
insolvency of debtors. This risk also may
have an adverse impact on settlements with
counterparties  (e.g. non-resident  reinsurers,
policyholders, ctc.) when the amount of

scttlements is fixed at a specific date and the
actual payment of funds is made on a
different date, which is later than the fixed
date.

Concentration risk

Concentration risk is the risk
stemming either from a lack of
diversification in the asset portfolio or due

to significant influence of a single issuer of
securities or a group of related issuers on
assets. The adverse effects due to lack of
diversification of asscts can result in failure
of the insurer to confirm its insurance
obligations according to the legislation and
regulatory acts adopted by the National
Commission for State Regulation of
Financial Services Markets. In the context
of securities, it should be noted that the
Company's securitiecs of one or more issuers

nokazHuKie | aforementioned

may provoke the adverse impact on its
asscts in case of sudden deterioration in
| financial performance of  the issuer.
Particular danger occurs when the
securitiecs are used to cover




TOA,
rarepu

emitenta. (cobnuBa 3arpo3a BMHMKAC
KOJI BHINE3a3HAUCHI iHH]
3aCTOCOBYIOTBCH Uil TOKPUTTS  3000R'si3aHb
Kommauii  (manpuknan,  pesepBiB i T.J.),
OCKiNBKM Taxki HEraTUBHI HACJiIK®M MOXYTh
OpPU3BECTH HABITE 10 OaHKpYTCTBA.

3) Kpeaprnnid  pusuk  (pusux e oary
KOHTpArenwra) — pU3MK TOro, 0 KOHTPAareHTH He
BUKOHAIOTE CBOT 3000B's13aHHs 110 BIAHOWICHHIO JIO

Kommanii  3a  jaoroopamu CTpaxyBaHHs,
nepecTpaxyBaHis, CIIIBCTpaxXyBaHHA Ta
JIOTOBOPaMH [10CepeHUIITRA. Curyartis,
KOIM Mae Micue [posB 33  JOroBopamu
CTpaxyBaHHsl, BUPaXXAEThCs, HANPUKIIAL, TOMI, KOJIU
CTpaxyBalbHUK cTae HaHkpoTOM
micas  THANACAHHS  JIOIOBOPY  CTpaxyBaHH

Ta He crjadye crpaxoy npemiio. OcolsinBo
MOMUIHBE 3aI'0CTPCHES IAHOI0 PU3UKY Y BHIIAJKY,
AKNIO YMOBM JIOIOBOPY CTpaxyBaHHsA MICTSATh
PO3CTPOUKY CTPAaxXOBOro ruiarexy. 1o pusuky, wmo

BUHMKAC y 3B SI3KY 3 JOrOBOpaMu
nopyuents, Kommaupis MaTUMe CXMIBHICTL Y
BUITAAKY PO3IUPEHHS CBOET cepu
JUSANBHOCTI,  3aCTOCOBYIOUM  30BHILIHI  KaHajuu

PO3IIOBCIOJPKECHHS CTPAXOBHX 0JIICIB, Ta CIPaxoBl
IOCCPCIAHMKY TP L[LOMY HC B 3MO31 IIOracuTH
3a00proBadicrs 1€pc)i CTPaxoBOIO KOMIAHI€l0.
Pusuk, 110 BHHWKAaE Yy 3B'A3KY 3 IOroBOpaMy

CIIBCTpaXyBaHHs, TIPOSIBJISETBCS B CUTYyallil,
KOJIH CHIBCTPaXOBHK nepesae YACTUHY
CTPaxoBOTO  BUILIKOJMYBaMHs, siKa  IpUIlajac

Ha WOro J(OJIO, TIPOBIZIHOMY CTPaxoBUKY JUis
noaabLIoT BUILJIATH
CTpaxyBajbHUKY/BUrooHa0yBady, a IPOBIIHHM
CTPAaXOBMK PO30OPIOETHCS 10 TOIO, SIK BiH 3MIT
3AIMCHUTH  JaHy  BHIUIaTy. 3a  J0roBopamu
niepecTpaxyBaHHs PU3UK MOKE [POSBIATHCA Y
BULJISITE HECTIPOMOXKHOCTL MepecTpaxoBUKa
CIUIATHTH HaNCHHY Homy HacTUHY
NepecTpaxoBoro BiJLUKOJIYBaHHSA Ha
MOMEHT [0oAaui CTpaxoBUKOM (KOMIIAHIEIO -
UEJCHTOM) TaKOT 3asBKH.

4) Onepauiiini pu3HKH
Hait6inpuia KijnpKiCTh PH3HKIR, IO BUHUKAIOTH

the  liabilities of the Company (e.g.,
reserves, etc.) as such adverse consequences
may even lead to bankruptey.

3) Credit risk (counterparty default risk).

This  risk  represents the risk  when
counterparties do not fulfil their obligations
to the Company under contracts  of
insurance, reinsurance, co-insurance, and
intermediary agreements. The situation
when such risk occurs under an insurance
contract is a situation when the policyholder

becomes  bankrupt  after  signing
insurance contract and does not pay the |
insurance premium. Aggravation of this risk
is especially possible if the insurance
contract terms stipulate payment of |
insurance premium in instalments. The risk |
arising from contracts of assignment is
common for thosc insurance companics that
arc ecxpanding thcir arca of activitics using
external  distribution  channels and  when
insurance  intermediaries are not able to |
repay the debt to the insurance company.
The risk arising from coinsurance contracts
appears in a situation wherc coinsurer |
transfers ~ part  of  insurance  indemnity |
according to its share to the leading insurer |
for further payment to the policyholder /|
beneficiary and the leading insurer becomes |
insolvent before making the payment. As
for reinsurance contracts, the risk can occur |
as inability of the insurer to pay the duc |
share of reinsurance claim payment at the
moment when such claim is being filed by
the insurer (the ceding company).

the

4) Operational risks

B mpoueci amissibHocti Kowmmanii, BifHOCATHCS The largest number of risks arising
IO TaK 3BaHUX oriepauidnux pusukis. Janwi | in  the course of the Company's business
pu3MK  moxe  uposiensitMess y  Burasu | refers to the so-called operational risks. This
GbizaHCOBHX BTpaT CTPaxORMKa, wo | risk can occur in the form of insurer's
BUHHKAIOTH  Yepe3  HeNOJNiKM  ympaBiaiHsi, | financial losses arising from the
npoLeciB oOpobneHHs indopwmauii, | shortcomings of management, information
KOHTpOJIbOBaHOCTI,  Oe3mepepBHocTi  poborw, | handling processes, controllability, |




HaaiWHOCTI TEXIONOTIH, a TaKOX
[TOMUJIKH Ta HecaHkLioHoBari jitt)
licpeonalty.

OKpiM BUMIpPIOBAHHS CYTTEBMX PH3HKIB, SAKI
BH3HAYCHI ~ HOPMATMBHO  IIPaBOBMMM  aKTaMH
HanionansHoro OaHKy Ykpainn
(aHjieppalTHHrOBUH PW3WK, OTEpalliiHui puUsuK,
PUHKOBUM pPU3HK, KpeauTHUH pusuk), Kommanis
TAKOIK 3A1HCHIOE OLIIHKH HIOJI0:

- PM3MKY PU3UWKY JIKBIIHOCTI,

- CTPAaTeriyHoro pU3MKy,

- penyTauiifHoOTO PU3UKY.

3. OCHOBHHMI IIPOIIEC YIIPABJIHHSI
PU3UKAMMUAU

3.1. Ilponecn Ta iHCTPYMEHTH

[Tpouec yTIpaBIiHHA pHU3MKaMU
Komnanif OXOTUIIOE HACTYITHI eranu
(npoteypH):

1. InenTudixantis pu3uxin

2. Ouinka pHU3MKIB Ta aHami3

3. PimeHnst o0 ynpaBIiHHSI pU3MKaMU Ta 1X
BAKOHAHHSA

4. MoliTOpHHT PU3HKIB

5. 3BITHICTB PO PUIUKH

Jlaunit npouec He € CYBOpPO
TIOCIIZIOBHUM, a cKopilne - LIUKJIOM
yTpaBiHHSA, KU BKJIIOYAE B cebe
3BOPOTHUM  3B'S30K 1 BHICPEIKCHHS  [MKJIB.
OxpiM  TOro, 3aCTOCOBYETLCSA  NapanelbHUR
KOHTPOJIb  SIKOCTI Ta KOHTPOJb TIpPONECY Ha

ycix eTarnax mnpotiecy poOOTH 3 pU3HKaMH.
Omnnc Mexanismy inenTndikauii
(BHSIBJICHHSI) PH3HKIB

Inentudikanist pu3uKiB € BiATPABHOIO TOYKOIO
NIpoLiecy YTIparNiHHS PH3HKAMM 1 3aK/Ia1a€ OCHOBY
JuTs 3a0e3reueHust peasizallii nojanbImux 3axXo0iB.
Meroto ijeHrudikallii pU3MKIB € BHSBICHHS,
BU3HAYCHHS Ta JOKYMEHTYBaHHS BCIX MOMJIMBHX
JUKEpeal pPH3MKIB, SIKI MOXYTh BIUIMHYTH Ha
nocsirherdus mined Komnanil. Pusuku B 1pOoMy
KOHTEKCTI BIHOCATBCS O KaTeropil pH3HKIR,
BU3HAYCHUX Y pO3Jini 2.

Inesrudixargis PU3HKIB — 1€ npoliec,
SKWI TOBWHEH 3jilicHiOBaTHCS HWa  perynspHii
OCHOBI, NpyHAAMHI pa3 Ha pik. BiH BKJIOYae ormusy
HAsIBHUX PU3MKIB, Y TOMY YMCJIi PU3MKIB CTAJIOrO

of
errors,

operations,  reliability  of
and unauthorized actions

continuity
technology,
of cmployccs.

In addition to measuring significant risks defined
by the regulatory acts of the National Bank of
Ukraine (underwriting risk, operational risk,
market risk, credit risk), the Company also
conducts assessments regarding:

o liquidity risk,
» strategic risk,
» reputational risk.

3. CORE RISK MANAGEMENT PROCESS

3.1. Processes and Tools
The Company's

process compriscs

stages (procedures):

risk
the

management
following

1. Risk Identification

2. Risk Measurement & Analysis

3. Risk Management Decision and Execution
4. Risk Monitoring

5. Risk Reporting

This process is not strictly consecutive, but

rather a management cycle that includes
feedback and advance cycles. In addition,
parallel quality control and process control

at all stages of the risk management process
are applied.

Description of the mechanism for

identifying risks

Risk Identification is the starting point of the risk
management process and sets the foundation of the
subsequent steps. The aim of Risk Identification is
to expose, detect and document all possible sources
of risks which could affect the achievement of the
Company’s objectives. Risks in this context refer to
the risk categories defined in section 2.

Risk identification itself is a process which has to
be performed on a regular basis, at least once a year.
It includes the review of existing risks, including
sustainability risks, and sources that might have




PO3BUTKY, Ta JKepell, sIKi MOIJIM 3MIHMTHCH, a
TAKOX BMSABJIEHHS Ta JIOKYMEHTYBaHHS HOBHX
JUKEpE] PH3MKIB, sKi 3’SBHAIMCS Ta MarOTh OyTH
JIOJIATKOBO B3sATi 10 yBaru. PesyneraTu npouecy
inentudikanii pu3KKiB MatoTh 6yTH 3aiKCOBaHi Ta
sagokymenToBadi. B pamkax Komranii ocHOBHUM
enemMeHTOM iJeHTU]IKAIT PpH3HKIB € [pouec
iuBeHTapMzauil pu3ukiB. Y pa3i  BHABJIEHHA
CYTTEBUX pPH3HMKIB B paMKax IHIIMX [POLECIB,
BIAMOBIAHUA  TJAPO3JUT  TOBUHEH  HEramHo
NOBiIOMUTH 1po ue ['0J0BHOrO pU3MK-MEHEKEpa
3a noTpeboro. PH3MK € CYTTEBUM, SIKIIO OLIHEHMH
BILIMB niepeBrulye 2,5% BIaCHNUX KOLUTIB KOMIIAHIT.

InseurTapusanis  pU3MKIB  IPYHTYETbCA  Ha
KaTanosi PU3HKIB, IO
OXOIUIIOE  KaTeropii  pH3MKiB, OIMCaHi B

posaini 3 Ta Moxe BKIIOYAaTH iHWiI Karteropii
Ta nijKareropii.

UonopHuii  pu3MK-MeHeKep  3000B'A3aHui
0OroBoprOBaTd T4  AHANI3yBATH  3HAYYLUICTH
PU3UKIB, BMSBICHMX IIiJi 4ac LILOIO MNPOLECY, &
TAKO MOXJIMBI 3aXOJIM 31 3MEHIUCHHS PH3MKIB 3
BJIACHUKAMH PU3MKIB.

lilofo  KOXKHOIO  pU3MKY, Y  Karajosi
pusukis Kommanii ueobxijno inentudikysaru Ta
BU3HAYMTH BiJIIIOBiaNbHOIO BIACHHUKA PH3MKY Ta
0co0M, BiATOBIIaJIbHOT 32 OLIIHKY PU3MKY.

BnacHuk  pusMky - ue  ocoba  abo
JlenapTaMeHT, 110 BignoBigac 3a
yIpaBiilHsg, MOHITOPHHI Ta  KOHTPOJIh 32
iienrudikoBaHuM PH3UKOM. Bnacuuk
PU3UKY MOBMHEH OyTH 31aTHUM  YHPaBJIATH
pM3MKOM Ta MaTH 3HaHHA, pecypcd Ta
MOBHOBAKEHHS JUIst NPUAHATTS I
BigHocHO  pusuky. TakuM  YuHOM,  BUOIp
BIIACHMKA  PU3MKY  3a3BU4aii  rependavae

BUBYCIHIHA [DKEPEIIA PUIHKY.

Onuc MexaHi3my OLINKH PU3HKIB Ta aHAI3

[Micng  imenTudikanii  puzMKiB
NepefyMOBOIO  [Uisl  YIPaBIiHHS PH3UKAMM T4
npuiHATTA pimtexis KomnaHielo € BUMIPIOBaHHS
BCiX ienTndikoBannx pu3Mkie. e Brimovae Takox
OUIHKY TXHBOT CYTTEBOCTI. ¥ 1BOMY IpoLEci pi3Hi
TUIIK PU3MKIB KNacuiKylOTbCs 338 BU3HAYCHUMHU
kareropismMu  pumsukie.  Ha  niif ocmosi
BUKOPHCTOBYIOTBCS DI3HI METOAM OLIHKM LA
KOKHOI'O THMITy PH3MKY BiIIIOBIJHO IO IPUHIKILY

BAXKJIMBOIO |

changed as well as the detection and documentation |
of new sources of risks that have emerged and
additionally have to be taken into account. The
results of the risk identification process have to be
recorded and documented. Within Company the
major element of the risk identification is the Risk
Inventory process. In case of any material risks
identified within other processes the respective
department has to inform immediately the Chicf
Risk Manager on an ad-hoc basis. A risk is material
if the estimated impact exceeds 2.5% of the
company’s own funds.

The risk inventory process is based on the
risk inventory comprising the risk categorics
described in chapter 3 and may include
other categories and subcategories.

Chief Risk Manager is obliged to discuss and
analyze the materiality of risks identified during this
process as well as possible risk mitigating measures
with the risk owners.

For cach risk in thec Company's risk inventory
catalog, it is necessary to identify and define the
responsible risk owner and the person responsible
for risk assessment.

The risk owner is an individual or department
responsible for managing, monitoring, and
controlling the identified risk. The risk owner must
be capable of managing the risk and have the
knowledge, resources, and authority to take action
regarding the risk. Thus, selecting a risk owner
typically involves examining the source of the risk.

Description of Risk Measurement & Analysis

Following the Risk Identification, an essential
prerequisite for the risk handling and decisions of
the Company is the measurcment of all risks
identified. This includes also the evaluation of the
materiality. In this process, the various risk types are
classified to the defined risk categories. On this
basis different assessment methods for each risk
type in line with the proportionality principle are
used.

| IPOTIOPIIHHOCTI.




SIK  uewrpajibHe  [OMSTTS,  BUMIpPIOBaHHs
Kareropiii  pu3ukiB  Ta  YMHHUKIB  PU3UKY
IPYHTYETHCS Ha JIBOX PI3HUX MiJAX01aX:

1. KinpkicHu# migxin:

KinekicHWiA mijIXijl 3acTOCOBYETHCS [0 BCIX
KaTeropit pu3MKiB, Kl MOXKYThH IOKJIQJaTUC] Ha
JIOCTATHKO  KINBKICTh  ICTOPUYHMX JIAHHUX  JUIs
CTATHCTUYHOTO aHaJTi3y, TAKKUX K PUHKOBI PU3HKH,
KpEJMTHI PU3HKH, PU3HKH aHACPPAHTUHTY TOLIO.

in yac BUMIPIOBaHHS PU3HKIB
BUKOPHCTOBYIOTBLCS MCTOM CIIEHAPHOTO aHaJI3Y 1a
crpec-TecTyBalH 3 BUKOPUCTAHHSAM JAHMX, IO €
JIOCTORIPHUMH, TOBHUMH, TOYHUMH Ta
BITOBIIHUMH BHMMOTaM, YCTaHOBJICHUM
HOpMAaTHBHO-IpaBOBUMKM akToM Perylsiropa, 1o
BM3Ha4yae IOpsAIOK (OPMYBaHHsS CTPaXOBHUKaMH
TEXHIYHHUX PE3epBiB 111010 BUMOT JI0 AOCTATHOCTI Ta
SAKOCT] JlaHMX.

2. SkicHMi miaxiu;

SIKicHWil  nmiIXij  34CTOCOBYETLCH  JUid BCIX
KaTcropiil pH3MKiB, JUIA SKMX HeMae JI0CTaTHLOL
KIILKOCTI JAHUX JUisl JOCTOBIPHOIO CTaTUCTHYHOTO

anainisy,  HarpHKIaju, Jisl orepariinux,
cTparerivimMX PHU3MKIB, PU3HKIB peryTallii Ta
nigsijpocri.  KiHueBMM — pe3yasTatoM  OLIHKH

CKCIICpTiB MOXKe OyTH OIliHKa YacTOTH/CepHO3HOCTI
abo oujika, 3acHoBana Ha iHWOMY MiaAXoai [0
HIKA;HOBAHHS  (HANPUKIIA/L, BHCOKWH, CEpe/HiH,
HM3BKHH).

Pinreuns 1010 yupapJigust pu3HKamMu Ta ix
BHKXOHANNS

[Ticsast Toro, s’k pU3WK BUMIPAHO KiJIbKicHO abo
SKICHO, 4 TAKOXK BH3HAYEHO HOro CYTTEBICTh,
reobxijiHo 3abe3neduTH eEeKTUBHE YIpaBJIiHHA
puzukom. Tomy wHeobXiHO OUWIHWTHM 3aX0AU Ta
MeXaHi3Mu, cripsmosaii 11a 3MIHY PH3UKOBOT
cuTyaril. OCHOBHUMHU MOKJIMBOCTAMHA
IOBOJOKCHHS 3 PU3HMKAM¥W B paMKax YIpaBJiHHS
pU3HKaMU €:

* YHUKHEHIIS PU3UKY

* [[oM’ AKLIEHHS PU3HUKY
° llepearaHHs pUSHKY
¢ [IpHitHA TS PUBHKY

KosxeH 3 IMX METOIB KOHTPOO PU3MKY Mae
pisHUIT BIMB HA CTPYKTYPY PU3MKY 1 TOBUHEH Oy TH

As a central notion measurement of risk
categories and risk factors is based on two different
approaches:

1. Quantitative Approach:

The quantitative approach applies for all risk
categories which can rely on sufficient historic data
for statistical analysis such as market risks, credit
risks, underwriting risks etc.

During the risk measurement, scenario analysis
and stress testing methods are used with data that is
reliable, complete, accurate, and compliant with the
regulations established by the Regulator, which
define the procedure for insurers to form technical
reserves regarding data sufficiency and quality
requirements.

2. Qualitative Approach:

The qualitative approach applies for all risk
categories, where sufficient data for valid statistical
analysis is not available such as for operational,
strategic, reputation and liquidity risks. A final
outcome of the measurement by experts can be a
frequency / severity estimate or an estimate based
on another scaling approach (e.g. high, medium,
low).

Risk Management Decision and Execution

After the risk is measured, either quantitatively or
qualitatively, and the materiality of risk is stated, an
effective risk handling has to be performed.
Therefore, measures and mechanisms have to be
asscssed for the change of the risk situation. The
main possibilities of the risk treatment as part of the
risk management are:

» Risk Avoidance
*» Risk Mitigation
 Risk Transfer

* Risk Acceptance

Each of these risk controlling techniques has a
different impact on the risk structure and needs to be

npoasaizoBaHuil BiINOBidanblMM 1igposainom — | analyzed by the responsible unit, as the risk owner,

BNACHUKOM PH3HKY, YIIPABIIHHAM PM3MKaMu Ta/abo
Komiterom 3 ynpasiiHHs pusukamud. Pesyibtar
anasizy ¢dopmye (QynpaMcHTagbiy OCHOBY s

| risk management and/or the Risk Committee. The

result of the analysis forms then the fundamental
basis for following management decisions.
~ Within risk management of the Company the

MIPUAHSTTA TOAATBIIMX YIPaBIIHCHKMX pilicHs. B




pamkax ynpaeniHHs pusukamu Kommnauil ued eran
[ JTPUMYIOTh, SIK MIHIMYM, HaCTYIIHI IIPOLIECH:

+ ORSA (Bnacua OlliHKA  PH3HKKIB
MIaTOCIIPOMOMXKHOCT)

¢ CuicreMa BHYTPIIIHBOTO KOHTPOJIIO

+ llpouecn Bajizauii B paMKax pO3paxyHKy
Karitajly TMJIaTOCIPOMOKHOCTI Ta HPUHAHATHOIO
PETyJIsATHBHOTO KarliTay.

V npoueci ynpagiiiiisi pu3sMKamu HCOOXiHO
(pUAMATH IIMPOKKI CHCKTP PIILCHE LO0 PU3HUKIB,
AKI  TOBMHHI  BUKOHYBATMCS  BiANOBIAAJbHMM
ipo3/isioM. YipaBjiiHChKI pillIeHHs, sIKI CYyTTEBO
BILUIMBAIOTh HA CTPYKTYPY PH3MKIB, [TOBHHHI OyTH
NiJKpireHi OCTaTHIM aHaNI30M LIOAO BILIMBY Ha
Giznec Ta pusukony curyailito. llicns npudHsTTS
pilleHHst TIpO  TC, K YNPaBISTH PU3MKAMHU,
BiAmOBiNaNbHUE  niapo3uin  abo  oprasizaLlis
[OBMHHA [IBUAKO Ta eEKTUBHO BIPOBaAMTH HOIO
B KMTTA.

Ta

Mouiropuur pu3uKis Ti 3BiTHICTH

MOHITOPHMHT PU3MKIB € HEBLJ’ EMHOIO YaCTHHOIO
npouecy YUpaBliHHS pusMkamu 1 Mae OyTd
posfinenunii Ha Bi pisHi chepu. 3 oaHoTO GOKY,
MOHITOPHHI pH3MKIB — L IpoLec 3abe3nedyeHHs
Toro, wobd npodins puzukisz Kommnarii rocriiino
BiINOBIMAR  yroio0aHHAM  1I[OJ0  PH3MKIB  Ta
crpareril yrnpaBninbsi pusukamu. Ll kourponnua
indopmayis Moxe OyTH OTpUMaHa LUIAXOM
PCryJIsipHOTO TIOPIBHSHHA LILOBOI Ta (QaKruyHol
curyauii. 3 iHmoro 60Ky, MOHITOPMHI PH3HKIB
BIIHOCUTRCS TAKOX JIO TIPOlleCY KOHTPOIIO 3a
BUKOHAHHSM pillieHb ILOA0 YIPaBIiHHA PU3MKAMM,
npo sKi Amnocs Bulle. Y LbOMY BUIIAAKY METONO
MOHITOPHHTY PHU3UKIB € KOHTPOJb 32 e(PeKTUBHUM
Ta CBOEYACHUM BUKOHAHHAM I[PUHHSITHUX IUIAHIB
JH.

B pamkax ympasnillisi pu3sKkaMM uei eran
NiATPUMYETBCS HACTY MHUMH T1poLIcCaMu:

IHBeHTapU3aLlis PU3KKIB
ORSA
Baciganust Komitery 3 ynpapiiHHs pU3AKaMH

OCHOBHI eTanu Mpouecis yupapiiHHsI pU3HKaMH,
OIMcali BHIIE, PO3MJISAAIOTLCH B KOMIUIEKCHOMY
Habopi 3BITHUX MPOJLYKTIB, AK arpiopHO AK OCHOBA
JUISl IPUMAHSTTS pillieHb, TaK 1 peTPOCNEKTHBHO AJis
auanizy/koutpono.  3BITHICTE  NPO  PU3HKH
roTyersest ['oJIOBHUM PU3HK-MEHEIKEPOM.

3BiTHICTh PO PM3MKKM BKIIOYAE SIK PETYNAPHI |

following processes support this step at least:

« ORSA (Own Risk and Solvency Assessment)

s Internal Control System

« Validation processes within local solvency
requirement and eligible own funds calculation

risk decisions need to be taken and the decisions
have to be executed by the responsible unit.
Management decisions that substantially affect the
risk structure need to be supported by sufficicnt
analysis regarding the impact on the business and
the risk situation. After the decisions on how to
handlc the risks, the exccution of the decision has to
be implemented by thc responsible unit or entity in
a prompt and efficient manner.

Risk Monitoring and reporting

Risk monitoring is an essential part of the risk
management process and has to be divided into two
different arcas. On the one side, risk monitoring
refers to the process of ensuring that the risk profile
of the Company remains in line with risk
preferences and the risk strategy at all times. This
control information can be derived from a regular
comparison of the target and actual situation. On the
other side risk monitoring refers also to the follow-
up process during the implementation of decisions
for risk-handling pointed out before. In that case risk
monitoring aims to control the effective and timely
implementation of action plans that were decided
on.

Within risk management the following processcs
support this step:

* Risk Inventory
* ORSA
* Risk Committee meetings

The main steps in risk management processes
described above are addressed in a comprehensive
set of reporting products, both ex ante as a basis for
decisions and ex post for review / follow-up

| purposes. Risk reporting is performed by the Chief
| Risk Manager.

The risk reporting includes both regular reports

In the risk management process a broad range of Il




3BiTH, TaK 1 creuiansHi 3BiTH. Y TOH Yac sK
peryispHi  3BiTM  BH3HAUYalOThCA HA  OCHOBI
CTAHAAPTHUX [POLECIB, K OMNHUCAHO HMXKUE,
Criel(ia/kHi 3BITM HAJalOThC Yy BHIIALKAX, KOJIH
PH3MKH 3’ SBJIAIOTHCS panToBo abo HECHoAiBaHo.
Tum He MeHIU, creliaibHi 3BiTH MOXYTH OyTH
TpanchopMoBaHi B peryisipHi  3BITH, fAKWO IX
xapakrep He OyB OJHOPa30BMM 1 BOHH He OyIyTs
BKJIIOYCHI B iHIII 3BITH.

l .
3.2. Meroan, iHCTPYMCHTH, NpPHOYNICUHS Ta
00MCIKCHHS

Cucrema ynpapminds pmsukamu  Komnawii
riepei0adac BUKOPUCTAHHA HACTYITHUX METOJIIB Ta
1HCTPYMEHTIB:

1) nOpulHATTA  pPU3MKY, IO
NPOJOBXKEHHS JIISUTBHOCTI 6€3 3MiH;

2) nmnepemaBaHHs pU3MKY, M0 Iependauae
CTpaxyBaHHs (nepecTpaxyBaHH:) PU3HUKIB,
BIICTYIUIEHHS KOHTPaKTHUX NpaB;

3) nom’sKiueHHS a00 3HIKEHHS PU3UKY, 110
nepeioayae MOXITMBICTE MepefaTh yacTruiy abo Bl
CBOT PU3MKM 1HILIN CTOPOHI, KOPULYBAHHS MTEBHUX

nependavac

niporiecis  Ta/abo  BHPOBAJPKEHHA  HMOAATKOBUX
KOHTPOJIbHUX 33XO[1B;
4) yHMKHEHHS pH3MKY, 1Mo mnepejdauae

LIPUIMHEHHS  3iHcHeHHs a6o 3MiHY HisIIBHOCTI
(BKJIIOYAIOYU  pO3IpBAHHS  JIINIOBUX  BiJHOCHH,
NPOAAXK aKTUBY ), KA CTBOPIOC PH3HK;

5) iHuti  IHCTPYMGHTH, $Ki MOXKYTb
BHKOpHMCTaH] 38 HEOOX1THOCTI.

Oyru

Bpaxcactbest, 10 e(EeKTHBRHE  yNpaBJiHHA
Haseaumu B KoMmauii pusukaMu 3a0e3nedyeThes
ILJIIXOM BUKOPUCTaHHS 3aKJIaJIeHUX IPUITYLIEHb,
AKI BMKOPHUCTOBYBaJMCh MPH po3podli cuctemMu
ynpasninns  pusukamu Kommanii Ta po3poOin
BHyTpimHix  goxymentis Kommanii mopo risk
management system.

IIpu  pospobui rpurnyineHb Ta MCTOAIB |
IHCTpYMEHTIB y[paBiiHHA pU3HKaAMU
RpaxoBYIOTbCS BUMOIrM 3axony VYxpainu «llpo
crpaxypanus» eig 18.11.2021p. Ne 1909-1X Ta
yuHHi HopMaTuBHO - TparoBi akth HBY, sxi
HasyroThes Ha NpUHLKIAX JIMpeKTuBM
2009/138/€C (Solvency 1) i MC®3 17 «Crpaxosi
KOHTPaKTH», & TaKoXK BHYTPIlIHI JOKYMCHTH
Kowranii moo risk management system.

V Kowmmasii opradizoBano posmonin GyHkuiil B

paMKax CHCTEMH TphOX JHHIM 3axucry I3
JAOTPHMAHHIM  OOMEXKEHB  IMOJO  KOH(iKTY

as well as ad hoc reports. While the regular reports
are defined out of the standard processes as
described in the following, the ad hoc reports are
provided in cases where risks appear suddenly or
unexpectedly. Nevertheless ad hoc reports might be
transformed to regular reports if their nature was not
a once-only situation and will not be included by
other reports.

3.2. Methods, and

Limitations

Tools, Assumptions,

The risk management system of the Company
includes the use of the following methods and tools:

1) Risk acceptance, which involves continuing
operations without changes;

2) Risk transfer, which involves insurance
(reinsurance) of risks, assignment of contractual
rights;

3) Risk mitigation or reduction, which allows for
the transfer of some or all risks to another party,
adjustment  of  certain  processes,  and/or
implementation of additional control measures;

4) Risk avoidance, which involves terminating or
changing an activity (including termination of
business relationships, sale of an asset) that creates
risk;

5) Other tools that may be used as necessary.

It is considered that effective management of the
risks present in the Company is ensured by the use
of assumptions embedded in the development of the
Company's risk management system and the
development of internal documents regarding the
risk management system.

In developing assumptions and methods and
tools for managing risks, the requirements of the
Law of Ukraine "On Insurance” dated 18.11.2021,
No. 1909-TX, and the current normative legal acts of
the National Bank of Ukraine, which are based on the
principles of Directive 2009/138/EC (Solvency 1I)
and IFRS 17 "Insurance Contracts,” as well as
internal documents of the Company regarding risk
management system.

The Company has organized the distribution of
functions within the three lines of defense system,
with compliance with conflict of interest restrictions




iHTepeciB Ha pIBHI KepiBHHKIB, IiJpO3MiNiB,
NpaiiBHUKIB Tepurol, Japyroi i Tpersoi JiHIH
3aXMCTY, & TAKOX HE3aJIeXKHICTh IPyrol Ta TpeThol
JURIF 3axXHUCTy.

4. JIIMITH PU3UKIB

Komnanis Bu3Haumnia 1IIL0BHH J1aMa30H oo
IUIATOCIPOMOXKHOCTI, PO3paxoBaliof 3ri{HO YHHOTO
zakonozascrea. Hapasi el wineoBui jlanasoq
cranosute  Bin  125% s kocedinienra
WJIATOCTIPOMOKHOCT] oes 3aCTOCYBAHMS
AKTUBHUMX 3aXOJIB st 3MiHM HWiIXoay [0
PH3HKIB — piBeHb PM3HK-AIICTHTY.

Jlimitn (0oOMexeHHsl) WIONO PU3MKIB (mami —
JIMIT ~ pU3HUKY) obmexxeHHs (sikicHi  Ta/abo
KUIBKICHI, €QUHMM 3HaYeHHsM abo 1iana3oHoM YH
MeXaMH), yCTAHOBJIGHI I KOHTpONO 34
BCJIMUMHOIO  PU3MKIB, Ha SKi  HapaXacThCs
KomnaHist rporsrom cBoei AistLHOCTI, 3 METO0
JOTPUMAHHS! JIOMYCTHMOTrO PiBHs PU3MKY.

Jlimite MOJO orlepaulliii pU3HKIB Ui OKPEMHX
Kareropiit puzukis BusyaueHi B Jlogatky 1 10 uiei
[oniTuku.

V Bunajaky, fAKU©O JIMIT OKpemoi KarTeropii
PUZMKY JIOCATHYTO, alic 3aralibia CXMIIBHICTh JI0
pusuKy Uit 30epeNCHHS  TIIATOCIIPOMOMKHOCTI
KoMmnauii 31axogurhbess B MeXax JIOINYyCTUMOI0
pPU3UKY, B TAKOMY BUIIaaKy Ha poscyl Komirety 3
yNpaBiiHHS ~ PU3MKAMH  3aXOJM  MOXYTb  HE
3aCTOCOBYBATHCS 0 BiJITIOBIIHOT KaTeropii pusuky.

JUis cknagauns npogino pusukis Komnanif
PO3IIISIAETHCS BIUIMB UMCTOT BIJKPUTOI MO3ULIT 110
KOXHOMY 3  pu3MKiB Ha  DOpuOyTOK 7o
onojarkyBaHHg (i sSIK HaclillOK Ha BEJIMYMHY
pracyoro kanitany Kommnawii) Ta BenHYMHY
npuitHsTHEX aktveis Komnanii (1 Sx HacnijoK Ha
miarocnpoMoXHicrs). Jlns BusnaycHust npodino
pU3MKiB  TpUiMAEThCsl 0 yBarM  HaMOLNLMI
KPUTHMYHE 3HAYEHHA 3 LMX JABOX KDWUTHUYHO
BAKJIMBHX MOKA3HHKIB:

3minM  1puOYTKy [0  ONOJATKYBaHHs
IPOrHo30BaHuil repiojl abo Ha 3BiTHY JaTy; abo

3MIHM BEJIMYMHUA TPUHHATHHUX aKTUBIB.

3a

[onosHMit PH3UK-MEHEDKED poGHTH
NPUIYIIEHHS MPO 3MiHYy (aKTOpiB 5Kl BILUIMBAIOThH
Ha TeBHUM BUJ pU3UKy nputamanHoro Kommanii.
IoNOBHUI pPH3MK-MCHEDKEp BM3HAYAE HalOLILlI
BArOMYy CTPECOBY 110/ii0 abo Aekisbka, ska/axi

BIUTMBAIOTH Ha 3IMiHY OAHOI0 3 JBOX KPHUTHUYHO

at the level of managers, divisions, and employees
of the first, second, and third lines of defense, as
well as the independence of the second and third
lincs of defense.

4. RISK LIMITS

Company defined a target range with respect to
the solvency calculated under local current
requirments. This target range is currently from
125% for the solvency ratio without application
active measures to change approach towards
risks — risk-appetite level.

Risk limits (restrictions) - are qualitative and/or
quantitative restrictions, defined as a single value or
a range or limits, established to control the
magnitude of risks to which the Company is
exposed during its activities, with the aim of
maintaining an acceptable level of risk.

ty

Risk limits for operations for individual
categories are defined in Annex 1 to this Policy.

In the event that a limit for a specific category of
risk is reached, but the overall risk bearing capacity
for maintaining the Company's solvency is within
acceptable limits, then at the discretion of the Risk
Management Committee, measures may not be
applied to that particular risk category.

To compile the Company's risk profile, the
impact of the net open position for each risk on
profit before tax (and “consequently on the
Company's equity) and the amount of eligable assets
of the Company (and consequently on solvency) is
considered. To determine the risk profile, the most
critical value from these two key indicators is taken
into account:

Changes in profit before tax for the forecasted
period or as of the reporting date; or

Changes in the amount of eligable assets.

The Chief Risk Manager makes assumptions
about changes in factors affecting a specific type of
risk inherent to the Company. The Chief Risk

Manager identifies the most significant stress event |

or several events that affect the change of one of the

two critically important indicators of the Company, |




| BiITOBIAAIILIIMH

| 8) imwmi BM3HAUYCHI

Ba)KJIMBHX MOKasHUKIB KoMnawii, Hanpukiai Jis:

BastoTHOro pusuKy: 1e 3MiHa 00MiHHOTO Kypey
1HO3¢MHOT BaJIOTH YK OaHKiBCHKOTO MeTally II0
BIHOLLICHHIO  JJ0  HAI[OHANBHOI  BAaJIOTH 34
[IPOTHO30BAHHH Tepioj;

BiacoTkoBOro pusMKy: 1€ 3MiHA BiJICOTKOBHMX
CTABOK 110 JICI03MTaM 3a ITPOIrHO30BaHUH Nepioji;

PUHKOROIO PHM3MKY: L€ 3MiHA PUHKOBUX LIH Ha
AKTHUB 32 IIPOrHO30BaHUM 11epiof;

KpejurHoro puzuky: e BeJIMYMHA OHIKYBAHUX
30MTKIB 110 KOHTPAreHTy Yd (piHAHCOBOMY AKTHBY B
pesyibrati 3MiHu Horo peidTuHry abo sAKocCTi
oGenyroByeanHs 6opry abo BijjoMocTeit npo nojio
jedonry, sKka cranack y KoHTparewta a0o 110
BifHoLIeHHIO /10 GiHAIICOBOrO aKTUBY;

Puzuky NikBiTHOCTI: 11e PI3HHI MK BXIJIHNUM Ta
BUXi/IHUM I'POLLIOBHM [10TOKOM;

OmnepauiiftHoro pyanKy: Ue 3MiHa BIICOTKY AKHH
xXapakTepu3ye IMEeBHUM onepaliifHuil pusux vy
3B’A3KY i3 3MiHOIO Oi3Hec-1pouecy;

ATICPPalTUHIOBOTO PU3UKY: UE
KPWTHYHA NOJist 13 CYKY[IHOCTI CTPECOBUX NMOAIM AKi
BIUTMBAIOTE HA BEJNWYMHY npubyTKIB (30UTKIB) sKi
BUHHKAIOTHL 10 CTPAXOBOMY MOpTdento B pospisi
[eBHOTO BUAY CTPaxyBaHHs.

Ilokeapransno na 3BitHy pgary KowmmaHis
OUIHIOE MOTCHUINII PU3UMKKH Ta IIOPIBHIOE IX 3
PU3UK-ANETUTOM Ta JOMYCTUMHUM PIBHEM DU3HKIB,
aki  sarsepjpxeri  Komnawiero. Y BuUnaaxy
MepeBUIleHb TIOTCHIIMHNK 30UTKIB Haj pU3HK-
areTHTOM BJACHUK pU3MKIB pazom 3 [onoBHUM
pPU3MK-MCHE[DKEPOM  aHalli3yloTh IPHYMHH  Ta
Y3TOJUKYIOTh 3aX0/M  BIUIMBY. BIlacHMK PH3HKY
32 peanizallifo  TUTaHy {010
minimizanii pusukie, a [lonoenmit pusnk-menepxep
HAJIAE TIPOTIOZMITIIO THOJI0 METO/Y KOHTPOJIO 110
JIAHOMY PHU3HKY.

5. OCOBJHUBOCTI YIPABJITHHSI
PU3UKAMMU 3A HAIIPSIMAMM

Cucrema ynpaenidus puzukamu  Komnauii
OXOTIIOE TaKl HANPIMM:

1) anpeppaidruar ta (GopMyBaHHS TEXHIYHHX
pe3epBis;

2) ynpapiinHs akTUBAMH Ta 30008’ A3aHHAMM;

3) iHBECTYBAHHS;

4) yrpaBiiHisi pU3MKOM JIIKBIAHOCTI;

5) ynpaBiHis pU3UKOM KOHIEHTpaliii;

6) ynpaBiiHHs olepalifHM pU3HKOM;

7) nepecTpaxyBadHHs Ta IHIUI IHCTPYMEHTH
SHIDKCHHS| PU3HKY;

' for example:

HOPMAaTHUBHO-ITPABOBHUMH

pandinem |

For currency risk: this is a change in the
exchange rate of foreign currency or banking metal
relative to the national currency for the forecasted
period;

For interest rate risk: this is a change in interest
rates on deposits for the forecasted period;

For market risk: this is a change in market prices
of an asset for the forecasted period;

For credit risk: this is the amount of expected
losscs on a counterparty or financial asset as a result ‘
of a change in its rating or the quality of debt
servicing or information about a default event that
occurred with the counterparty or in relation to the
financial asset;

For liquidity risk: this is the difference between
incoming and outgoing cash flows;

For operational risk: this is a change in the
percentage that characterizes a specific operational
risk due to a change in business process;

For underwriting risk: this is the most critical
event among a set of stress events that affect the
amount of profits (losscs) that arise in the insurance
portfolio across a specific type of insurance.

Quarterly, on the reporting date, the Company
assesses potential risks and compares them with the
risk appetite and the acceptable level of risks
approved by the Company. In case of potential
losses exceeding the risk appetite, the risk owner
together with the Chief Risk Manager analyze the
reasons and coordinate impact measures. The risk
owner is responsible for implementing the plan to
minimize risks, while the Chief Risk Manager
provides suggestions on the control method for the
given risk.

5. SPECIFIC RISK MANAGEMENT AREAS

The insurer's risk management system covers the
following areas:

D
2)
3)
4)
)
6)
7

Underwriting & Reserving;

Asset Liability Management;
Investments;

Liquidity Risk Management;
Concentration Risk Management;
Operational Risk Management;
Reinsurance and other Risk Mitigation
Activities;




aktamu Haujonayisnoro 6aHky YKpaiHu Hanpsmu.

Awjeppaiituar Ta (OPMYBAHHS TCXMIYHHX
pe3epBiB nepeadayvac:

1) 3axoau, sxi nosuuHa BxcuTH Kommanis ans
BUMIpIOBaHHS (ouiHKM) Ta yIpaBIiHHs
aHAepPaHTUHTOBUM PUBHMKOM;

2) JOCTATHICTH Ta SKICTH JI@HHMX, W0 MAarTh
BPaxOBYBATHCs B NIPOLIECAX Y MEXKaAX aHACPalTUHTY
Ta pesepByBaHHs, Ta X BiAMNOBIIHICTL BUMOram,
YCTAHOBJEHUM  HOPMATUBHLO-IPABOBMM  4KTOM
HaujonansHoro 0aHky, WO BH3HAYAE MOPSAOK
GopMyBaHHsi CTPaXOBUKAMM TEXHIYHMX PpE3epBiB
11010 BAMOT 0 JIOCTATHOCTI Ta SIKOCTI JaHHX;

3)  ajexkBaTHiCTE  OPOLEAYp  YNpPARIIHHS
3agBIEHUMH / He3asBJICHUMM BUMOraMH 32
MOAIAMM, 110 MAlOTh O3HAKM CTPAxXOBUX BHUIIAUKIB,
BKJIIOUAIOUM PIBEHb, JIO SKOIO Taki MpoleaypH
OXOILIOIOTH 3arajbHUi LMK HACTAHHA CTPaXxoBUX
BUNAIKIB;

4) TUIIM Ta XapaKTEPUCTHKM CTPAXOBOI0 PU3MKY,
axuit KoMmaHisi roToBa NPUAHATH;

5) zabe3rieyeHHs! JOCTATHOCTI CTPaXOBUX IpeMii
JUIs TIOKPUTTS OYIKyBaHMX CTPaxOBMX BHIUIAT Ta
BUTpPaT Ha BeacHHs crnipasn Komnauis;

6) inenrudikalilo pU3MKIB, M0 BUHMKAIOTE Y
3B’43Ky 3i cTpaxorumMu 30608’ s3amissmu Komnanis;

7) BHUKOpPMCTAHHsI Ta HOPSJOK 3aCTOCYBaHIs
riepecrpaxyBaHHs abo 1HIIUX METOJIB 3MEHLIEHHS
PUM3HKY [1if1 Yac pozpobIIeHHs HOBOIO CTPAaxoBOro
NpoAyKry Ta po3paxyHKy crpaxoBoi npemii
Kommnasnieto.

Vupasiainus aKrupaMu Ta 3000B’SI3aHHAMM
OXOILIIIOE:

1) cTpyKTYypHY HEBIAITOBIAHICTL MK aKTHBAMH
Ta 3000B’3aHHAMH, BKIIOUAIOYM HEBIANOBIAHICTD
CTPOKIB IOrameHHs LMX aKTUBIB i 30008’ A3aHb;

2) ByIB-SKy 3aJIeXHICTh MDK PU3MKaMH Pi3HHX
KJaciB akTUBIB Ta 3000B’s13aHE;

3) Gy/ib-IKy 3aJICHKHICTL MK PU3MKaMU pi3HMX
crpaxoBux abo nmepecrpaxoBux 30008’ g3aHb;

4) 6y np-axi nozadanamcosi pusukn Komranii;

5) iHCTpyMeHTH YIIPaBJIHHSA DPHU3MKaAMM, IO
3acTOCOBYIOTEC Komnaniero nix yac ynpapiiHHS
aKTMBaMHU 1 30008’ A3aHHAMY, Ta OYIKYBaHUH BIUIMB
BiJ TX 3aCTOCYBAHHS Ha YIIPABJIiHHS aKTHBaMH Ta
30008’ s13aHHSIMMU;

6) npouenyp inexrudikauii Ta OLiHKKM Pi3HOTO
XapakTepy HEBiIIIOBIIHOCTI MiX aKTMBAMW Ta
3000B’sA3aHHsAMU  (BKJIOYAIOYM HECBLATIOBIAHICTH
BAJIFOTH aKTHBIB 30008’ s13aHb);

7) BHU3HAYEHHs JIO3BOJICHUX HERBi/MOBIAHOCTCH

8) Other directions defined by the reéulatory
acts of the National Bank of Ukraine.

Underwriting & Reserving involve:

1) Measures the company must take to measure
(evaluate) and manage underwriting risk;

2) The adequacy and quality of data that must be
considered in underwriting and reserving processes,
and their compliance with the requirements
established by the National Bank's regulatory act
that defines the order of formation of technical
reserves by insurers regarding data adequacy and
quality;

3) Adequacy of procedures for managing
declared/undeclared demands from events that show
signs of insurance cases, including the extent to
which these procedures cover the general cycle of
insurance events occurrence;

4) Types and characteristics of insurance risk the
company is willing to take;

5) Ensuring the adequacy of insurance premiums
to cover expected insurance payments and the
company’s operational expenses;

6) Identification of risks arising from the
company's insurance liabilitics;

7) Use and application order of reinsurance or
other risk ~ mitigation mecthods during the
development of a new insurance product and
calculation of the insurance premium by the
company.

Asset and liability management covers:

1) Structural mismatch between assets and
liabilities, including the mismatch in the maturities
of these assets and liabilities;

2) Any dependency between risks of different |
asset and liability classes; |

3) Any dependency between risks of different
insurance or reinsurance liabilities;

4) Any off-balance sheet risks of the company;

5) Risk management tools applied by the |
company during the asset and liability management,
and the expected impact of their application;

6) Procedures for identifying and assessing ‘
different types of mismatches between assets and |
liabilities (including currency mismatch of assets
and liabilities);

7) Definition of allowable mismatches between |




| Mi aKTHRAMH Ta 30608’ S3aHHAMH.

Haupsm inBecTyBaHHs lepegdavac:

1) ouinky piBHst Ge3rieku, AKOCTi, NKBIAHOCTI Ta
npubyrkoBocTi, skoro mnparxne Komrmanis mozao
BCLOIO MOPTQENns aKTHUBIB, 1 K INIAHYETHCH LIBOTO
JIOCSITH;

2) 3axoAn, AKMX NOBUHHA BXUTH KoMmaHis, 106
raparryBari, 1O iHBecTULT Komnarit
BIINOBIAAIOTH BUMOI'AM, BCTAHOBIICHUM Y cTaTTi 44
3aKoHy Npo CTpaxyBalts;

3) 3aX0[H, IKUX rOBUHHA BXMTH KommaHis s

zabesneuenyst Toro, 16 iHBecTHUIT BpaXxoBYBalH |

ocobnmpocti  Aisastocri Kommanii, 3aTepaskeni
TIMITH PUBMKY, TUIATOCIIPOMOMKHICTB;

4) BiiacHi BHYTPIINHI OILHKH KPEJHTHOTO PUBKKY
KOHTPArcHTiB, Yy SIKMX pO3MILLIEHO  aKTHBM
KomraniT;

5) KinbKiCHI JIMITH Ha aKTMBU Ta PHU3MKH,
BKJIOYAIOYM 110330aJ1aHCOBI PUBHKH, JIE 11€ JIOPEYHO
Juts  3abesrieyeHist  eeKTUBHOIO — YIPABJIHHS
PHU3HKAMH;

6) BpaxyBaHHH
PUIKY;

7) ymoBM, 3a sikux Kommanis MOXc nepeuaru
AKTMEU B 34CTaBY YK [I03HMKY;

8) 3B 430K MDK 1ICBHHM PH3HKOM Ta I1HLUIMMH
pU3MKAMH 32 HECTIPUSTIIMBUX cLEHApITB;

9) 1pouc)lypd MOHITOPUHTY  edCKTUBHOCTI
insccTUIii ra TICpernasiy TIONITHKW  YTIPABIIHHS
pU3MKaMU 32 HaNpsMOM IHBECTYBaHNs, KOJIM 1€
1rco0XiIHo.

cepeoBrIna  (PiHAHCOBOTO

Komitanist  nicpeyl 3)UcHeHsm
inseernuii - abo  iMBecTHHIAHOT
MPOBOJMTH OLHKY IOHAHMEHTIIE:

1) 3marHocTi 3JlMCHIOBATH IHBECTHILT
ILBCCTUUIRHY NISUIBHICTD TA KEPYBATH HUMU;

2) PpWBHMKIB, KOHKPETHO  I[OB’A3aHUX 3
IHBECTHITIEIO 4YM 1HBECTULIHHOIO MISJIBHICTIO, Ta
BIUIABY [HTBCCTUTLT 41 iHBECTHLIAHOT JisUIbIOCTI HA
npodins puznky Komnanii;

3) y3rojuKkeHoCTi iHBecTULii abo iHBeCTULIIHHOT
JUsutbiiocTi 3 iHTepecamMu  GeHediuiapis  Ta
CTpaxyBajlbHUKIB, 0OMEIKEHHAMHU
BULIOBLIANBHOCTI, Beranosliciumy KoMnaniero, ra
e(heKTHBHUM YTIPaBIIHHAM roprdenem,

4) snnuBy wjei inBectunii abo iHBeCTHLiHHOT
NisnpHOCTI  Ha  sKicTh, OC3MEKy, JIKBiAHICT,
HpUOYTKOBICTE 1 JIOCTYITHICTD YChoro moprdens
iupecruiiil Komranii.

Oy ib-siKOT
JISNLHOCTI

abo

Yupapainnsa JIKBiAHOCTI

PHU3KRKOM

|

assets and liabilities.

Investment direction involves:
1) Evaluating the level of safety, quality,
liquidity, and profitability that the company aims for

| across the entire asset portfolio, and how it plans to

achieve this;

2) Measures the company must take to ensure
that investments comply with the requirements set
forth in Article 44 of the Insurance Law;

3) Measures the company must take to ensure
that investments consider the company’s business
specifics, approved risk limits, solvency;

4) Internal assessments of the credit risk of
counterparties in which the company's assets are
placed;

5) Quantitative limits on assets and risks,
including off-balancc sheet risks, where appropriate
for effective risk management;

6) Consideration of the financial market
environment;

7) Conditions under which the company may
pledge assets as collateral or loan;

8) The rclationship between a specific risk and
other risks under adversc scenarios;

9) Procedures for monitoring investment
efficiency and reviewing the risk management
policy in the area of investment when necessary.

Before undertaking any invcstment or
investment activity, the company conducts an
assessment of at least:

1) The ability to make investments or conduct
investment activity and manage them;

2) Risks specifically related to the investment or
investment activity, and the impact of the
investment or investment activity on the company's
risk profile;

3) Consistency of investments or investment
activitics with the interests of beneficiaries and
insurers, limitations of liability set by the company,
and effective portfolio management;

4) The impact of this investment or investment
activity on the quality, safety, liquidity,
profitability, and availability of the entire
investment portfolio of the company.
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' -ncpcuﬁaqae:

1) BM3HAYEHHS 3alaJIbHUX MOTPEO Yy JIKBIHOCTI
B KOPOTKOCTPOKOBi  Ta  JOBrOCTPOKOBIi
NEPCICKTUB], BKJIIOYAIOUM  BiJANOBIIHMHA 3anac
NIKBIAHOCTI JUISL 3aXMCTY Bil AediuTy JiKBiHOCTI,
Ta 3aX0JiH, ki BxuBac Komnanis Ui BpaxyBaHHs
K KOPOTKOCTPOKOBOIO, TaK 1 JOBrOCTPOKOBOIO
PHM3UKY JKBIHOCTI;

2) BM3HAYEHHsl BUIMOBLAHOCTI ClUlaly aKTUBIB
Komrianii 3 TOYKH 30py iX XapakTepy, CTPOKy IX
rorameHHsl Ta JAIKBIIIHOCTI 3 METOIO BUKOHAHHSA
3000B’513aHbL CTPAXOBUKA B MIpY HAcTaHHs CTPOKY
X 110TallCHHS;

3) HpoLeLypy BU3HAYCHHS piBHs
HEeBIANOBIAHOCTI MDK HAIXOKEHHIM Ta BUOYTTSIM
IPOIIOBMX KOIITIB IMOJ0 aKTHBIB 1 3000B’s3aHb,
BKJ1IO4AI0UHU OuiKyBaHi rpOILORBI MOTOKH
CTpaxyBaHHs Ta lICpCCTpaxyBaHHs, 7Ta IUlaH
pearyBais Ha 3MiHW B OYIKYBaHUX HaAXOLKEHHAX
Ta BUOYTTI IPOINOBUX KOLITIB;

4) monitopuHr HkBiHMX akTHBiB Komnahii,
BKJIOYAIOUM  KUIBKICHY — OLIHKY  [IOTCHIIIMHNX
BUTpPAT, 110 BUHUKAIOTH Y pe3yibTari peanisawil
AKTUBIB;

5) BM3HAYCHHS TA BApTICTh alblCplATHBIIMX
iHcTpyMentTis QinaHCyBaHHs; |

6) po3riij  BILUIMBY OYiKyBaHOTO HOBOIO
nanpsmy aisuibHocTi Komiasii Ha craH JiKBIIHOCTI. ‘

YuparniHlsi pU3MKOM Kouieurpanii I

Vnpasninus pusukaMu KommnaHii 3a Hanpamom ‘
YIIPaBIiHHS PHU3MKOM nepeabadae 3aXoiw, AKi
BxxuBae KoMmanis st BU3HAYEHHS JPKEPET PU3UKY
KOHUEHTpauil 3 MeToro 3abe3neyeHHs Toro, b
KOHLIEHTpaLisi pPU3MKIB 3anuiuanacs B Mexax
scTaHoBNeHHX KoMratiero JliMiTiB pU3MKIB.

Yuparainasa
nepegbayac:

1) 3axoan, AKi 1osuina pxusari Komnauis ams
PO3MOJILY YiTKMX OOOB’S3KiB LLOJLO PEryJIapHOro

ouepauiitnum PHM3HKOM

BUABJICHHSl, JOKYMCHTYBaHMA Ta MOHITOPUHIY
BIJIMOBIZIHUX PU3UKIB, MOB’I3aHUX 3 omepaliiHuM
PHU3HKOM;

2) imentudikanio onepauliMHUX PU3MKIB, KM
ninpaerbed KoMnanisa abo Moxe miggaBatHcs, 1X
aHasi3 Ta OLIIHKY BUKOPUCTORYBaHHUX
iHCTPYMEHTIB, METOJLIR YTIPABAiHHS ONlepaLiiHIMuU
pPU3HUKaMU;

3) npouenypu 300py Ta MOHITOPMHTY MOAIH
OIIepalliifHOro pU3NKY;

4) 3axoaM i BHYTpilIHI Npouecy YNpaBiHHA

Liquidity risk mariagcment involves:

1) Determining overall liquidity needs in the
short and long term, including the appropriate
liquidity buffer to protect against liquidity
shortages, and measures taken by the company to
account for both short-term and long-term liquidity |
risk;

2) Determining the appropriateness of the
composition of the company's assets in terms of
their nature, maturity, and liquidity to meet insurer
obligations as they come due;

3) Procedures for determining the level of
mismatch between cash inflows and outflows
concerning assets and liabilities, including cxpected
insurance and reinsurance cash flows, and a
response plan to changes in expected inflows and
outflows;

4) Monitoring of the company’s liquid assets,
including a quantitative assessment of potential
costs arising from the realization of assets;

5) Determining and costing alternative financing
tools;

6) Considering the impact of the company's
expected ncw business direction on liquidity status.

Risk concentration management

Risk concentration management in the company
involves measures taken to identify sources of
concentration risk to ensure that the concentration
of risks remains within the limits set by the
company.

Operational risk management involves:

1) Measures the company must take to assign
clear responsibilities for regular detection,
documentation, and monitoring ot relevant risks
associated with operational risk;

2) Identification of operational risks to which the
company is or may bc exposed, their analysis, and
assessment of the tools and methods used to manage
operational risks;

3) Procedures for collecting and monitoring
operational risk events;




ornepauifHuMK pHU3MKaMH, BKJIFOYAI0YH
3acrocyBanHs inpopmarniitnux cucrem Kommanif,

5) JgiMiTM PHU3UKY 110J0 OCHOBHUX cdep
orepaiiftnoro puzuky Komnanii.

HepecrpaxyBanist Ta IHINI IHCTpyMeEHTH
3HHKEHHSI PU3UKY NepeadadyaloTh:

1) 3axoam, sxi noswnna BxuTH Komrmawisa s
sabesreyenist  BUOOpY —mepecTpaxysanis  abo
{HIIMX IHCTPYMCHTIB 3HWKEHIS PU3UKY;

2) 3axonu, aki nosuHHa Bxutd Komnawis nna
OLIHKH TOr0, 5Kl IHCTPYMEHTH 3HUKEHHA PU3HKY €
MPUAHATHAMH BiIIOBIIHO JIO XapaKTepy PU3HKIB i
MOKIIMBOCTEH Komnanii YIIPABIATH Ta
KOHTPOJIOBATH ~ PU3MKH, TIOB’S3aHi 3 LIMMH
IHCTpYMEHTaMMU;

3) BumiproBanHs  (ouinky)  Kommnaniero
KPEJUTHOTO PU3HKY, TIOB’I3aHOTO 3 IHCTPYMEHTAMMU
3HUKEHHS PU3UKY;

4) Bu3HAYCHHS piBHS Tepesiadi PU3MKY, IO
BiamoRijlac  BuzHaucHum  Kommnanieio  nimirtam
PU3MKIB, 1 SKMH BUJ YroJ Npo nepecrpaxyBaHus €
HalbiNbIl NPUAHATHAM 3 OISy Ha Npodinb
PH3UKY;

5) nopuuuung  BiOOPY  KOHTpareHris  3i
3HWKEHHS PU3HKY Ta [IPOLICAYPH OIHKM Ta
MOHITOPHUHIY KPC/ITOCTIPOMOKHOCTI Ta
AUBCPCHQIKALL KOHIpAIeHTIB 3 NiepectpaxyBaHiis;

6) npoueypy OLHKKA e(pEeKTUBHOCTI nepejpa4i
PU3MKY B TlepecTpaxyBaHHs Ta BpaXyBaHHs PUSHKY,
axkuil Gepe Ha cebe Kommanis, 6e3 ypaxysanHs
nepecTpaxyBaHHS;

7) mpoueaypu yripaBJliHHS JIKBIIHICTIO I
BUpilMeHHs OYAb-sKMX YaCOBUX po30iKHOCTEH MIXK
CTPaxOBUMH BUILIATAMH 33 3asBJCHAMU BUMOraMu
Ta OTPUMaHHSIM BI/{LIKO/(YBaHIA Bij
NepecTpaxoBUKIB.

Iinoni  Bu3paveni HOPMATHRHO-TIPARBOBHMH
akramu Peryasitopa Haupsamu

VupasiiHHs CTPAaTEriYHUMH Ta PeIlyTaliiHUMKA
pusukamu Kommnanii, ski He BKIIOYAIOTBHCA IO
onepariiifioro pusuky, nepegbayae yrpapliHH,
KOHTPOJIL Ta 3BITYRaAHIIS 1PO:

1) piseiib  QakTMUIOrO Ta  NOTEHLIRHOIO
CTpareriYyHoro Ta  pelyTalifiHoOro pusuky i
B33aCMO3B 30K MK I[HMH PU3HKAMH Ta IHITUMHU
pusukamu Kommnasif;

2) KMOYOBi acNeKTH, IO BIUIKBAIOTE Ha
penyrauito Komrauii, BpaXoBYIOYM OYiKyBaHHs
3aLiKaBICHUX CTOPIH | YYTIMBICTb PUIIKY.

‘  VYnparainas kpeanrnum pusukom Kowmnauil

4) Measures and internal processes for managing

operational risks, including the application of the
company’s information systems;

5) Risk limits for major areas of operational risk
of the company.

Reinsurance and other risk reduction tools
include:

1) Measures the company must take to ensure the
selection of reinsurance or other risk mitigation
tools;

2) Measures the company must take to assess
which risk mitigation tools are appropriate
according to the nature of the risks and the
company's ability to manage and control risks
associated with these tools;

3) Measurement (evaluation) by the company of
the credit risk associated with risk mitigation tools;

4) Determination of the level of risk transfer that
matches the company-defined risk limits, and which
type of reinsurance agreements are most suitable
given the risk profile;

5) Principles of selecting counterparts for risk

reduction and procedures for assessing and
monitoring their creditworthiness and
diversification;

6) Procedures for evaluating the effectiveness of
risk transfer in reinsurance and taking into account
the risk that the company assumes, excluding
reinsurance;

7) Liquidity management procedures to address
any timing discrepancies between insurance payouts
for declared claims and receiving compensation
from reinsurers.

Other directions defined by regulatory legal
acts involve:

Management of strategic and reputational risks
of the company, which are not included in
operational risk, involves management, control, and
reporting on:

1) The level of actual and potential strategic and
reputational risk and the relationship between these
risks and other risks of the company;

2) Key aspects that influence the company's
reputation, considering the expectations of
stakeholders and market sensitivity.

A4



UI0JI0 ABTOPHM30BaHMX TEPEBUILEHD 1 TIOPYUIEHH

MOXKe nepeabayary  yrnpapiiHHA, KOHTpPOIbL Ta
3BITYBAHHS JIOJATKORO TPO  pU3MK  AehonTy
KOHTpareHTa, Ta iHUI 3aX0[y, AKi He Cynepeyarb
BUMOI'aM HOPMATHBHO-TIPABOBHX aKTIB
HanionansHoro 6anky Ykpaiuu.

6. 3BITHICTD OO0 PUSUKIB
6.1. 3BiTHiCcTE

[NepioanydicTs NOJAAHHSA 3BITHOCTI NPO PU3UKH
HOBUIHA OYTH HE MCHINOIO, HIX:

1) oaun pas ta KBapra JUTs y3araabHEHHMX 3BITIB
PO PU3UKM;

2) oMH pa3 Ha piK IS JETaIbHUX 3BITIB [P0
PHU3UKH.

FoJIOBHUI PHBWK-MEHEIDKEP CKJIafac Ta 1ojaae
y3arallbHeHWil 3BIT PO pPHU3MKM HA  pO3IJIA
KomiteTy 3 ympapiliHHs pH3HKaMu He pimuie
OJIHOrO pa3y Ha Kpaptajn abo yacTtille y BHIIaJKaX,
YCTAHOBNIEHUX 3aKOHOJABCTBOM YKpaiHu Ta/abo
pumoraMu rpynu  VIG 1a MOXE IMOJABaTH
y3arajiblicHMit 3BT TIPO  PU3MKWA  Ha  Po3IIIsL
Harnsgosoi Pauu, 3a roncpesiHiM MOroJpKCHISIM
spity 3 KomireroMm ynpapliHHS — puU3MKamMM,
HAIPMKIIAJ Y CTPECOBMX CHTYALIAX, IKIIO iHIIE HE
Oyle BCTaHORACHO BHYTPILIHIMM JOKYMEHTAMH
Komrauii Ta BMMOraMW MIiI040TO 3aKOHOAABCTBA
Ykpainu. |

Yiaraabuenuii 3sir upo puzukn Komnauii
Mo>xe OyTu Imoanuii Ha posrnsa Harnsnosiit paai B \
¢opmi npesenTauii Ta/abo 3 JOJATKOBUM aHATI30M,
IO NOBHHEH MicTHTH iHpOpMallilo nependaveHy
pumoramu VIG Ta indopmauito mpo:

1) y3araibHedi xani nojii 3a BUAAMM PU3UKIB, |
aHanisy ix JMHaMIKH;

2) 3Minn o npodiito pusmkis Kommanii, uio
BinOynHUCs;

3) NOTpUMaHHSI BCTAHOBJICHOIO PU3UK-ANETUTY
Ta 3HAYEHb JIIMITIB PU3HKY;

4) BusBACHI HOBI PHU3MKH Ta pe3yNbraTH IX
BHUMiptoBaHHs (OLIIKH);

5) pe3yibTaTH BUMIpIOBaHHS (OLIHKM) PU3MKIB
32 HOBUMM [pPOAYKTAMM, 3HAYHHUMH 3MIHAMH B
pisneHocTi Komranit,

6) TIPOIO3MLLT 1010 3aCTOCYBaHHs
iHCTpyMeHTIB Ta METOMIB A  yNpaBJiHUA
pHU3MKaMH;

7) JOTpUMaHHs BUMOT BHYTPIIIIHIX TOKYMEHTIE 3
YOpaBIiHHs pU3MKaMK, BKIIOYaoud iHdopmaniio

Credit risk management of the company may
include managing, controlling, and reporting
additionally on the risk of default of a counterpart
and other measures that do not contradict the
requirements of the regulatory legal acts of the
National Bank of Ukraine.

6. RISK REPORTING
6.1. Reporting

The periodicity of risk reporting should not be
less than:
1) once a quarter for generalized risk reports;

2) once a year for detailed risk reports.

Chief Risk Manager prepares and submits the
generalized risks report for consideration to the Risk
Management Committee at least once a quarter or
more often in cases established by the legislation of
Ukraine and/or requirements of the VIG Group and
may submit it for consideration to the Supervisory
Board of the Company, with the prior approval of
the report by the Risk Management Committee, for
example in stress situations, if otherwise not
established by the internal documents of the |
Company and the requirements of the current
legislation of Ukraine.

The Company’s generalized risk report may be
submitted to the Supervisory Board in the form of a
presentation and/or with additional analysis, which
shall contain the information required by the VIG
and information on:

- 1) summarized data of events by types of risks,
analysis of their dynamics;

2) changes to the Company's risk profilc that
have occurred;

3) compliance with the established risk appetite
and risk limit values;

4) discovered new risks and the results of their
measurement (estimates);

5) the results of mcasuring (cstimating) risks for
new products, significant changes in the Company's
activities;

6) proposals for the use of tools and methods for
risk management;

7) compliance with the requirements of internal
documents on risk management, including
information on authorized excesses and violations




| niMiTiB pU3KKiB.

I"0JlOBHMIA pH3UK-MEHEDKCp CKIIaZiae Ta I10jac
JETaJbHANA 3BIT MPO PHU3MKHM HA 3aTBEPPKCHHS
Harmsgosist  pami  Kommawii, 3a mnonepeaHiM
norojokeHssM  3eity 3 KomiteroM ynpaBniHHA
pU3MKaMK HE piAlle OJHOro pasy Ha pik abo
gacTile y RHUTIA/IKAX, YCTaHORJICHUX
3aKOHONABCTBOM YKpalHu Ta/abo BUMOraMu rpynu
VIG, skmo iHme He Oyfe BCTaHOBJIECHO
BHYTpilHiMM  jokymentamr — Kommnanii  Ta
BAMOTaMH JiFOUOro 3aKOHOJIABCTBA Y KpaiHH.

Jeranbnuii 38iT npo pusnxn Komnanii Moxe
Oyrn 110jaudit Ha posrisy Harnsjposid paai s
dopmi npeserrraiii 1a/ado 3 J10/IaTKOBMM aHa3oM,
10 TIOBMHEH MicTHuTH THOpMaLilo TepeidayecHy
sumoramu VIG ta indopmartiro rpo:

1) pesynbTaTi OUilKM NPODITIO PHU3MKIB, AKi
[MOBUUHI MICTUTH OIUC BWIIB PU3UKIB, HA SKi
napaxanocss  Kommauiss — NmpPoOTAroM  3BITHOIO
nepiogy, Ta BHIIB PH3MKIB, 10 OYIKYIOThCA
npotsarom nepiofy 6GizHec-nnanysanns Komnanii,
crnoci6 ylpaBJiiHIs PU3HKAMH Ta SIKICHY | KiJIbKICHY
indopmartito 3a  pe3ysibTaTaMd  BUMIpIOBaHHA
(Of1IHKM) PU3MKIB 38 KOKHHUM BHIIOM PU3HKY;

2) pesyibTary 3MIACHEHHS CTPEC-TECTYBaHHS,
METOJUB | npunylieHs, o 6yau BUKOpHCTaHl JUIS
CTpec-TeCTYBaHIs, aHasli3y 9y TIAHBOCTI 10 PUBMKIB,
SIKIIO Taki TecTyBanis / anani3 34iCHIOBATUCS;

3) ouMc 3axoliB, 10 BUKOPHUCTOBYIOThCH ISt
BUMIipIoBaHHs (OUIHKK) PU3UKIB, BKITOUYAIOUH Oy /1b-
KD CYTTEB] 3MIHH 1TPOTSAIOM 3BITHOIO IIEPIONLY;

4) oumc Mcvouis Ta  IHCTPYMEHTIB, IO
BUKOPHUCTOBYIOThCS JUIsl YIIPABIIHHSA PU3UKAMHU, Ta
[IPOLICCIB  MOHITOPUHTY  €(PEeKTUBHOCTI  TaKuX
METO/IIB Ta IHCTPYMEHTIR, a TAK0oXK iHpopmauito npo
METOIM Ta 1HCTpyMeHTH, 1o Kommanis posrignac
UL BUKOPHCTAHIISE 3 MCTOIO YIIPABIIHHS PUSMKAMU
npotarom riepioiy Giznec-rinanysauns Komnanii, a
TaKoK OOIPYHTYBAHHS Ta BIUIME TAKHMX METOJIB Ta
IHCTPYMCHTIR 3HWKEHHS PU3HKIB;

5) orusaj 3HAYHUX INOMAIA 3a BHAAMM PH3HKIB,
pe3yNbTATIB JIOCTI/PKeHHsE 1X MPHUMH 1 3aXOjiB
1110J10 3ar100iraHHs TAKUM MOJIsAM y MalOyTHbOMY;

6) mMpo CyrreBy  KOHLEHTPAI[I0O  PU3MKIB
MPOTSroM  3BITHOrO  nepiogy Ta  CYTTEBY
KOHLCHTPALIIO PU3UKIB, 10 OYIKYIOTBCS IPOTATOM
nepiony 6isHec-mnanysamist Kommnanii;

7) onuc wianmorinHocti inpecrnuidn Kommanit
BUMOTAM J10 1HBECTUIIHHOT JisIEHOCTI CTpaXoBHKa,
BCTAHOBJICHMM 3aKOHOIABCTBOM YKpaiHH;

8) BUCHOBKWY Ta MMPONO3HILIT IO BHECEHHS 3MiHl IO

of risk limits.

Chief Risk Manager prepares and submits the
detailed risks report for approval to the Supervisory
Board of the Company, with the prior approval of
the report by the Risk Management Committee, at
least once a year or more often in cases established
by the legislation of Ukraine and/or requirements of
the VIG Group, if otherwise not established by the
internal documents of the Company and the
requirements of the current legislation of Ukraine.

The Company’s detailed risk report may be
submitted to the Supervisory Board in the form of a
presentation and/or with additional analysis, which
shall contain the information required by the VIG
and information on :

1) the results of the risk profile assessment,
which shall contain a description of the types of
risks the Company was exposed to during the
reporting period and the types of risks expected
during the period of the Company 's business
planning, the mecthod of risk management and
qualitative and quantitative information based on
the results of risk measurement (assessment) for
each type of risk;

2) results of stress testing, methods and
assumptions used for stress testing, risk sensitivity
analysis, if such testing/analysis was carried out;

3) a description of mcasures used to measure
(assess) risks, including any significant changes
during the reporting period;

4) a description of the methods and tools used for
risk management and the processes for monitoring
the effectiveness of such methods and tools, as well
as information about the methods and tools that the
Company is considering for use for the purpose of
risk management during the period of the
Company's business planning, as well as the
justification and the impact of such risk reduction
methods and tools;

5) review of significant events by types of risks,
the results of rescarch into their causes and
measures to prevent such events in the future;

6) about the significant concentration of risks
during the reporting period and the significant
concentration of risks expected during the
Company's business planning period;

7) a description of the compliance of the
Company's investments with the requirements for
the insurer's investment activity established by the
legislation of Ukraine;

8) conclusions and proposals for changes to the
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CUCTEMH YIIpaB/liHHs pu3ukaMu Komnanii.

3BiTH I0BOMTHCS 10 Bigoma Komitery 3 nutaub
pusukis, Harmsposili  pani  1a  IlpaBninnio
Komnawii.

['0JI0BHMI pH3MK-MEHEKEP B pasl 3HAYHOIO
NiJABHIIEHHS pPU3MKY (HaGwkeHHst ¢akTHHHUX
MOKA3HUKIB PU3MKY MO BCTAaHOBJEHMX 3HAYEHb
NIMITIB pU3UKY, PU3MK-aIICTUTY abo MOTCHLIHHOIO
iX mopyuieHHs, abo CyTTeBoi 3MiHM mnpodimo
puzukie  Komnanii) He nisHille HacTyIHOro
poGouoro jiust inpopmye npo ue Harysinosy pany,
Kowmirer 3 nuranb pusukis ta [paBninHs 3 meTolo
NPUAHSTTS CBOEYACHUX T2 aJleKBaTHHUX
YIpaBIiHChKMX Ppilicib Yy MeXax Ipoueaypu
eckananii puIuKiB.

Kommauist miirpumye TeXHiYHI MOXIHBOCTI HA
HANCKHOMY PiBHI UIst pOPMYBaHHS HECTAHAAPTHOT
3BITHOCTI y HACTYHUX BMIAAKAX:

1) nig yac crpecoBUx cuTyallii;

2) y pasi 3aminu norped uiojo HeobXijHol
ynpagJiiHCbKOT iHpopMalLLT;

3) 'y pa3i  OTpuMaHHs  3alMTiB
HanjonansHoro Gauky VYkpainu abo IHINX
JICpIKaBHUX OPradiB UM ay/IUTOPChKUX 3aIHTIB.

IIpouce noroxenust 3 pagoro Komnanii, mo
neobxiguuii  upH  OyIb-IKMX  OYIKyBamMX
BixmicHusx  Bix  crparerii  ynpamginnsg
pU3HKAMH, AeKJapalil CXHJILHOCTI A0 PM3HKY,
JIMITIB PH3UKIB € BAXKJIUBHM.

VyacHUKM Apyrol JiHIT 3aXUCTY CIIKYOTh 3a
JIOTPUMAHHAM HOPMaTHBHHX JIOKYMEHTIB HIOJ0
CHCTEMHU YMPAaBJiHHS PU3MKaMM | B TOMY 4YHCII 32
jpotpuManusm — Bumor  Crpareril  ynpapmiHHA
puzukamu (BKIOHatoun Jlexiapaliilo CXHIBHOCTI
10 pusukis), TlodiTMky yrpapiiHHS pU3HKAMU 3
TPONMCAHUMHK B Uil JIIMITaMK PU3KKY. Y BUMAAKY
BUSIBJICHHS BiJAXWJIEHB BiJl BHUMOI 3a3HaueHUX
JOKYMEHTIB, BoHM iHpopMmytoTrs Harnsposy Pany
PO 3MICT MOPYIIEHB, 4 TAKOXK OOCTAaBUHM Ta iHIUI
BAXJIMBI yTOYHEHHs IOAO IOPYIIEHHS, sKe
BUHUKJIO. 'OJIOBHUH pU3HMK-MEHE/DKEP NPOBOAUTE
avajniz HpUYMH  TAKUX  MOpPYUIEHb,  OLIHIOE
NOTEHIIMHMIA HerarnBumi cekr Ha isTIbHICTh

Komnanii Ta po3pobnse LUISIXM  MOXKIIHBUX
BUpIIICHF 3 METOI0 HEJONyIEHbh MNOAiOHUX
cuTyaliin B MadWOyrHpOMYy 1IpO IO Hajae

KOHcOJiIoBaHy indopmariiio y dopmi npeseHTanii
uM 3BiTYy 10 Harnsporoi paju.

V pa3i BUHMKHCHHS JIOJIATKOBMX 3alMTaHb 3i
croponu HarnsiioBoi paau, y4acHuKu Jpyrol JiHii

3axMcTy  3a0e3nevyloTh  HaJlaHHA  JIOJATKOBOI |

Company's risk management system.

The report shall be communicated to the Risk
Committee, the Supervisory Board and the
Management Board of the Company.

In the case of a significant increase in risk
(approaching the actual risk indicators to the

established values of risk limits, risk-appetite or |

their potential violation, or a significant change in
the risk profile of the Company), the Chief Risk
Manager not later than the next business day,
informs the Supervisory Board, the Risk Committee
and the Management Board of the Company in
order to make timely and adequate management
decisions within the risk escalation procedure.

The company maintains adequate technical
capabilities for producing non-standard reports in
the following cases:

1) During stress situations;

2) In case of changes in the necds for necessary
management information;

3) In case of receiving requests from the National

Bank of Ukraine or other government bodies, or :

audit inquiries.

The process of obtaining approval from the
Company's Board, which is necessary for any
anticipated deviations from the risk management
strategy, risk appetite statement, and risk limits,
is critical.

The second line of defense participants monitor
compliance with regulatory documents related to
the risk management system, including compliance
with the requirements of the Risk Management
Strategy (including the Risk Appetite Statement),
and the Risk Management Policy with its prescribed
risk limits. In case deviations from the requirements
of these documents are detected, they inform the
Supervisory Board about the content of the
violations, as well as the circumstances and other
important clarifications regarding the breach that
occurred. The Chief Risk Manager conducts an
analysis of the causes of such breaches, assesses the
potential ncgative effect on the Company's
activities, and develops ways to potentially resolve
them in order to prevent similar situations in the
future, providing consolidated information in the
form of a presentation or report to the Supervisory
Board.

In case of additional questions from the
Supervisory Board, the second line of defense




indopmatii.
6.2. I'pynoea 3BiTHICTB

Cnyx6a ynpaeiinus pusukamu kommnadii VIG
BU3HAY4C OCHOBHI BUMOTH JI0 3BITHOCTI I1PO PU3UKHM
jutst Beiel rpynu. Lls ©a3zoBa 3BiTHICTH NoOBMHHA
PEryJIPHO CKIAJATHCs y BU3HAYCHIH CTPYKTYpi Ta
HA  OCHOBI BHM3HadyeHb, HaNaHUX  BiJilJIoM
ynpapiinasa pusukamMu komnanii VIG. I'pyna VIG
RU3HAYMUIIA CTAHIAPTU30BaHi BUMOTH 0 3BITHOCTI,
IO MOAAETHCS OKPEMHMMU KOMIIaHISIMU 1O TPYIA,
BUXOJAYH 3 TIPOLIECIE YIPABIIHHA PH3MKAMH.
@OyHKUil yOpaBiaiHHS PU3MKAMU KOXKHOT KOMIIaHiT
fIOBMHHI 3BITYBATH MPO pE3yNHTaTH HaBEJEHMX
HIOKYE NpolieciB BHYTpilmHRO nepexn [IpaBninHam
ta/abo Komirerom 3 yIpaBiiHHS pU3UKaMH Ta
niepest RMF ['pynin:

{opiuna 3siTHiCTs PO pu3uku 3 ORSA

IuBenrapusailis pusmnkis (Bxiovaroyn ESG)

Cucrema BHyTpiliiHEOr0 KoHTposo (ICS Matrix)

KpimM Toro, Ha 0JaTOK A0 YiTKO BM3HAYEHHMX
BUMOI' JIO 3BITHOCTI B paMKaX CTaHaapTHUX
1Ipotiecin yriparilitiisi pu3ukamu, I'ojlosnumit pusnk-
MEHE/PKEP HeCe BIIMOBIIANBHICT 3a 3BITYBaHHA
nepell CiIyk00t0 yUpaBIiHHS PH3MKAMH KOMITaHii
VIG pa crieujanbhiit ocHORI npo 6yab-sAKi 3HAXIIKK
(HarpuKnial, HOBI PU3UKH, 3aX0/U LOAO KaniTay),
upo ski nosigomisterbest  Harmsimosit  Pani,
Kowmitery 3 nurans pusukie ta [lpapnainnio 1 ski
MalOTh CYTTEBHM BIUIMB Ha I1pOQiIL PU3MKY
okpemoi kommaHnii (moHan 2,5% BIIACHUX KOIITIR
OKpemoi KoMIIaHil).

7. OPTAHI3ZAIIISA YIIPABJIIHHSL
PUSUKAMU

Komnanist 3abesricyye yrpaBIiHHA PHIMKAMH,
SIKC IDYHTYETbCs Ha po3noain 00OB’S3KIB MK
MiApO3/AlIaMI/TIPAIliBHHKAMK 13 3aCTOCYBAHHAM
Moziei  TPOX JiHil, BU3HAYCHOT HOPMATWUBHO-
npasoBuM axTom HauiosansHoro 6anky Ykpainu.

®Oynknii 3 ynpapnidms  pusmkamu  Komnawii
noknageno Ha JlenaprameHT 3 YIpaBJiHHA
pu3uKaMy, SKUH odomoe ['onoBHMHA  pH3MK-
MeHEJIKep.

Jo womnerenuii Jfenapramenry 3 ynpaginust
pusukamu Tta ['0JIOBHOIO pH3MK-MeHnc/pKepa
HAJIC/KUTD!

1) 3abesreyeHHs UPAKTHYHUX 3aXOJIB. 3
edexrnBHOrO (yHKIIIOHYBaHH: CHCTEMU
ynpapsiiHis PU3MKaMH, TIPOCYBaHHS Ta MITPUMKH

' participants provide further information.

6.2. Group reporting

group. This basic reporting has to be fulfilled in the
given structure and based on the definitions given
by the VIG risk management function on a regular
basis. VIG group defined standardized reporting
requirements from the solo entities to the group out
of the risk management processes. It is required for
the risk management functions of each entity to
report the results of the following processes

processes, the Chief Risk Manager is responsible to
report to the VIG risk management function on an

the Risk Committee and the Management Board that

The VIG risk management function defines the
basic risk reporting requirements for the whole

internally to the Managing Board and/or the Risk !
Committee and to the Group RMF:

» Yearly Risk Reporting out of ORSA
» Risk Inventory (including ESG)
» Internal Control System (ICS Matrix)

Additionally, to the well-defined reporting
requirements in the standard risk management

ad-hoc basis any finding (e.g. new risks, capital

measures) reported to the the Supervisory Board,

has material impact on the risk profile of the solo
entity (more than 2.5% of own funds of the solo
entity).

7. RISK MANAGEMENT ORGANIZATION

The company manages risk based on a

distribution of responsibilities among
departments/employees using a three-line model |
defined by a regulatory act of the National Bank of |
Ukraine. The risk management functions. of the
company are assigned to the Risk Management
Department, which is headed by the Chief Risk
Manager.

The competencies of the Risk Management
Department and  the Chief Risk Manager
include:

1) provision of practical measures for effective
functioning of the risk management system,
promotion and support of risk management cuiture;
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| moxkymMeHTiB 3

KYJIETYPH YIIPaBIiHHS PU3HKAMU;

2)  CcOpusiHHSL  BIIPOBa/DKEHHIO  CHCTEMM
yNpapiiHHA puU3MKaMKM Ta HAJaHHA JONOMOru
Ipaeninawo Komnauii Ta iHmMM  0iapo3jinaM
Komranil 3 MeToro epeKTHBHOro GyHKIIOHYBaHHA
CHCTEMHM YTIPaBJIiHHS pU3MKaMH y TOBapHCTBI;

3)  3piiicHEHHS  MOHITOPHHTY CHUCTEMH
YIpaBAiHHS PUIUKAMH;
4) 3a0e3nicycHHs CBOEYACHOrO  BUSABIICHHA,

BUMiptoBaHHs (OLUHKY), MOHITOPMHIY, KOHTPOIO
T4 3BITYBaHHsS 11100 PH3UKIB, BU3HAUYEHHX Y
nojityul  yrnpaBiinHa pusukamu Kommnanii, Ta
HOBUX  PHM3MKIB  ([OTEHLIMHWX, TIOKH  HE
BUSBJIEHHX ), BKJIIOYAKOYM PU3MKH, IO BUHUKAIOTE Y
3B’43Ky 3 [OJITHKOIO BHHAropoid Ta IHIUMMH
320X04EHHSIMMU;

5) po3pobneHHs Ta IIATPUMKY B aKTyalbHOMY
CTaHi METOJMK, IHCTPYMEHTIB Ta MoOJesed, o
BUKOPUCTORYIOTbCs KoMIaui€lo [yist BUMipIOBaHHs
(OLIHKK) PU3MKIB;

6) 3abe3reyeHHss MOHITOPHHIY, KOHTPOJIO
HaONMIKEHHs  BCJAMYMHM  PUBMKIB O  JIMITiB
PU3UKIB, HajaHHs pekomennanii Harnanosiit pani
ta Ilpaeminuio Ta/abo  iHiuiloBaHHS  pilIEHb
YHOBHOB&KEHWX OPI'aHiB LIONO BXUTTA 3aX0JUiB 715
HONCPC/DKCHHS.  1X  TIOPYLICHb,  11OM’SKIUEHUS
pU3UKIB 1a/a00 X yHMKICHHS;

7) niiIrOTOBKY Ta [OMAHUS 3BITIB LONO PU3HKIB
Harnsposiit pani, KomireTy 3 nutane pH3MKiB Ta
[paeninxio Komrmanii Ta iHIIMM KOPUCTyBavaM, AKi
NpUAMAIOTE pillIeHHs BIANOBIAHO 1O BHYTPILIHIX
MUTaHsE  CUCTEMM  YIIPaBIiHHA
pU3MKamKu, Ta  KOHCYJIBTYBAHHSl  KepiBHUKIB
Komnauil 3 nuTaHb  YNpapjliHHA — PU3HMKaMH,
BKJIIOYAIOYY CTPATEriuHi MUTAHHS;

8) cxnamanns npodimo puzukiB Kommnawii Ta
3iMCHEHHS] HOTO MOHITOPHHIY;

9) 3abesrneveHHs KoopaAnHaLil pobOTH 3 IUTaHb
YOpPABIiHHS ~ PU3MKAMK  MiX  CTPYKTYPHUMH
nijgposinamu / npauipuukamMu Komnanii;

10) pospobreHHs, ydacth Yy po3poOieHHi
BHYTpILIHIX JOKYMEHTIB 3 MMTaHb YNpPaBJiHHA
PU3MKaMH;

11) indopmyranus Harnanoroi pagu, Komirery
3 nuraHb pusukis ta I[papninnsg Komnawii mono

NOpylieHs  JIMITIB  PHU3MKIB,  PH3UK-ANETUTY
Kommnanirf;
12) BHUKOHAaHHS 3aBJaHb, BU3HAYEHUX Yy

BHYTpilmHix jgoxymenrax Kommanii (Bkmouaroum

| remuneration policy and other incentives;

2) promoting the implementation of the risk
management system and providing assistance to the
Management Board of the Company and other
divisions of the Company for the purpose of
effective functioning of the risk management
system in the Company;

3) monitoring of the risk management system;

4) ensuring timely detection, measurement
(estimation), monitoring, control and reporting of
risks defined in the Company's risk management
policy and new risks (potential, not yet identified),
including risks arising in connection with the

5) development and up-to-date maintenance of
methods, tools and models used by the Company to |
measure (assess) risks;

6) ensuring monitoring, control of the
approximation of risks to the risk limits, providing
recommendations to the Supervisory Board and the
Management Board and/or initiating decisions by
authorized bodies to take measures to prevent their
violations, mitigate risks and/or avoid them;

7) preparation and submission of risk reports to
the Supervisory Board, the Risk Committee and the
Company's Management Board and other users who
make decisions in accordance with internal
documents on the risk management system, and
advising the Company's managers on risk
management issues, including strategic issues;

8) compilation of the Company's risk profile and
its monitoring;
9) ensuring coordination of work on risk

management issues between structural units /
employees of the Company;

10) development, participation in the
development of internal documents on risk

management issues;

11) informing the Supervisory Board, the Risk
Committee and the Company's Management Board
about violations of risk limits and the Company's
risk appetite;

12) performance of tasks specified in the
Company's internal documents (including risk |

cTpaTeriio  YIparJliHHA  pH3MKaMH, TIONITUKY | management strategy, risk management policy);
yNpaBiliHHs PUZUKAMU);
13) szabesnedeuust Oe3mepepBHOi  poboTH 13) ensuring continuous work of the Risk
| JlemaprameHTy 3 yHpaBiiHEA pusukamu | Management Department (Chief Risk Manager) of




(rososHoro pusuk-merepkepa) Kommanit;

14) i IMOBHOBAKEHHS nepeadavcHi
3aKOHOI4BCTBOM YKpainu, Bumoramu rpynu VIG
Ta BHYTpiITHIMM JoKyMeHTaMu Komnanii.

IosoBHMiT pU3MK-MCHEDKEp Mac 1paso OyTH
[PUCYTHIM Ha 3acijlaHHAX [ IparniHHA, KOMITETIB Ta
{HIDWX ~ KOJICTiaJIbHUX ~ OpraHiB,  YTBOPEHUX
IlpapninnsM, Ta Haknagaty 3adopoHy (BETO) Ha
pillcnts UMX Opramis, SIKUIO pealizallis Takux
pillieHb [pu3Beae JI0 HOPYLUEHHS BCTalOBJAEHOIO
pusuk-anerury Ta/abo  3aTBep/PKEHMX  JIIMITIB
PU3KKY, & TAKOX B IHILMX BUIIAKaX, YCTAHOBICHUX
Harnsomosoio Pajoto, Ta Hesigkiaaao indopmye
Harnsytopy Pany a6o Komiter 3 ynpapiinos
PU3MKAMK ITPO TaKi pillleHHs.

Harusutosa Paja nece BiANoBijaitbHicTh 3a
CTBOPCHHS KOMIUICKCHOT, ajeksaruoi  Ta
cdekTUBIOT CUCTCMH YIIPaBIHHHSA PU3UKAMU, Ha AKi
Hapaxaerbes Komnanis y CcBOiH JisyibHOCTI Ta
3a0C31ICUYE!

1) @yHKuioHyBanHs CHCTEMH  YIpaRJIiHHS
pU3MKAMK Ta KOHTPOJb 3a T KOMITJIEKCHICTIO,
AJCKBATHICTIO Ta e(PCKTUBHICTIO;

2) Crpopetitis Ta HIATPUMKY Ha HAJEXHOMY
pisui  opramizaniinoi  CTPYKTYpPU  CHCTEMM
vipajinis pu3UKamu, 1H(popMallifHol cUCTEMM
HOJO  YUpaBIIIHS PU3MKAMKM T8 BHYTPIIHBOIO
KGHTPOJTIO;

3) KonrpoJsis 3a JOTPUMAHHSIM KOPNOPATHBHUX

misHocTel, ski 0azyroTeest na 3aidcHenHi 6izHecy

Ha 3aKOHHUX T4 ETUUHHX TMPUHLMNAX, 1 [OCTIHIY
NUITPUMKY KYJIBTYPY YHPaBJIiHIs PUSUKAMMU;

4) Cnpusitns MOJITHKN BHHAIrOpo/H
CCKTURHOMY  YIIPaBIIHHIO  pU3WKaMU,  He
CTUMYJIOIOMH  TIPUHAHSITTS ~ HaIMIPHOTO  pIBHS
PU3HKY;

5)  VYcranomnenms  mijcTaR  (BUMAKIB)
Haknajeinsi  3aboponn  (Beto) na  pllOEHHS
TMpasninmg,  Kowmireris/kosieriaipHux  opraiis
lipaJiititist ['0J0BHUM PU3UK-MEHE/DKEPOM Y MEXax
Horo KomnereHil.

HarnsimoBa Pana Bukonye Taki (yHKIT 110710
YOPABIiHHS PU3UKAMMU:

1) 3arBep/pKye BHYTPILIHI AOKYMCHTH, IO
OXOIUTIOIOTH ITUTAHII YITPaRIiHHS PUUKAMM Ta

| 3UIACHIOE  KOHTPOJB 32 IX  YIIPOBAIDKEHHSAM,

 (0OMeKeHB);

JOTPUMAHHAM T4  CBOCYACHMM  OHOBJICHHAM
(akryaiizalli€ero);
2) Buznauae Ta 3aTBepHKye MNepeik JiMITIB

the Company;

14) other powers provided for by the legislation
of Ukraine, requirements of the VIG Group and
internal documents of the Company.

The Chief Risk Manager has the right to attend
meetings of the Management Board, committees,
and other collegial bodies formed by the Board, and
to impose a veto on the decisions of these bodies if
their implementation would lead to a breach of the
established risk appetite and/or approved risk limits,
as well as in other cases established by the
Supervisory Board. The Chief Risk Manager must
also immediately inform the Supervisory Board or
the Risk Management Committee about such
decisions.

The Supervisory Board is responsible for
creating a comprehensive, adequate, and cffective
risk management system that addresses the risks the
Company faces in its operations. The Board
cnsures:

1) The operation of the risk management system
and control over its complexity, adequacy, and
cffectiveness;

2) The creation and maintenance at an
appropriate level of the organizational structure of
the risk management system, the information
system for risk management, and internal control;

3) Oversight of adherence to corporate values
based on conducting business on legal and ethical
principles, and continuous support for a risk
management culture;

4) Promotion of a remuneration policy that
supports  cffective risk management without
encouraging excessive risk-taking;

5) Establishment of grounds (instances) for the
Chief Risk Manager to impose a veto on decisions
made by the Management, Committees/collegial
bodies of the Board within his or her competence.

The Supervisory Board performs the following
functions regarding risk management:

1) Approves internal documents related to risk
management and oversees their implementation,
adherence, and timely updates (actualization);

2) Defines and approves a list of limits
(restrictions);
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3) Tpwuitmae pimeuust Npo 3AIACHEHHS CTpec-
TECTYBaHHS;

4) 3arseppKye IMOJNOXKEHHS TNpO MiApo3Ain 3
yTIpaBJIiHHA PU3UKAMU;

5) llpusHauae Ta 3BUIBHAE TOJOBHOIO PH3UK-
MEHCIDKEPA;

6) Busnauae  ¢dinancoBe  3abezneuyeHHs
(3aTBepIpKYE OrO/DKET) MiIpO3Jily 3 yHpaBlliHHS
pusMKamMd Ta  3AIHCHIOE  KOHTpoab 33 IX
BUKOHAHHAM/ 1OTPUMAHHSIM;

7) Busznauae xapaxrep, ¢opmar Ta 00CsSrH
indopmanii 1po PUIMKH, IO MAE MICTHTHCA Y
3BITHOCTI PO PHU3MKM, PO3CISIAE YIIPABJIHCHKY
3BITHICTL [PO PHU3MKM Ta, SKUIO NPOQiIb PUBHKY
KommnaHuil He BiJNOBijlac 3aTBCPKEHOMY PH3HK-
aneTyry, HEBIJKIAJIHO TpUHAMAE PIlUEHHA OO

3aCTOCY BAHHS aJlCKBaTHUX 3ax0JliB JUIsE
110M’ IKIICHHST PU3HKIB;

8) Bikupae 3axoau IWOAO  3anobiraHHA
KoHpJliKTAM iHTEpeciB Ta cripusie  ix
BPEryTIOBAHHIO.

Harnsposa Pana 3000B’d3aHa y cknajii He
MeHIne TpeOX o0ci0, sKI BXOIATL A0 CKIany
Harnsgosoi Pagu Komnauii, yTBOpUTH NOCTIAHO
aitounit  Komirer 3 yupapjinosi pH3HMKaMH.
JIisnpricts Komitery 3 yupapiinHs pU3HKaMH
peryinoersess  [lonoxkenusim  npo - Komirer 3
YIPABJIIHHS PUBUKAMM.

Ipaeninus 3abe3nedye BUKOHAHHs 3aBjaHb,
pimens Harmagopoi Papm  Komnawii MOAC
BUPOBADKCHHS. CHCTEMHU YIIPaBJliHHA PHU3HMKaMH,
BKJUOYAIOYUM  BIIPOBAJRKCHHS CTpaTerii, NOJITHKM
YOPABJIHHS  pU3NKAMM, KYJIBTYPY  YIPaBIiHHS
pH3MKaMH, [POIEAYPH, METOAM Ta iHII 3aX01u
e(eKTUBHOrO YNpPaBJIiHHSI PHU3MKAMM, CKAagaHHH
npodimo  puUMKIB, HIATPHMY€E  HE3aJEXKHICThb
dyHkuiit Apyrol Ta TpeTbol JiHiH.

[papnivns Komuanii Buxouye Taki ¢yHkuii
L10J10 YIIPaBIIHHS PU3UKAMM:

pospobiisie  3aXoJd  LIOLO  OMEPATMBHOIO
YCYHEHHs HENOJIKIB y (GyHKILIOHyBaHHI CHCTEMH
yApaBAiHHA PU3MKaMM, BUKOHAHHS PEKOMEHIaIlin
Ta 3ayBaXeHb 33 pC3yNbTaTaMM BUMIpIOBaHHS
pH3UKIB, [EPEBIPOK, 3AIHCHCHMX NiAPO3ALIOM
BHYTPIIIHLOrO ayAUTy, 30BHILIHIMHM ayJUTOpaMu,
HauioHanb,uuM 6aHKoM, iHIIMMKA KOHTPOJIIOIOYMMHU

opraHaMHu;
3abesneuyye  aJAMIHICTPaTUBHY  MIATPUMKY
BUKOHAHHS  TOJOBHMM  PHU3MK-MEHEIDKEPOM,

TOJIOBHUM KOMIUTAEHC-MEHE/KEPOM, aKT}'gpiCM

3) Decides on the conduct of stress testing;

4) Approves regulations for the risk
management department;

5) Appoints and dismisses the Chief Risk
Manager;

6) Determines financial provisions (approves
budgets) for the risk management department and
oversees their execution/compliance;

7) Defines the nature, format, and scope of the
risk information to be included in risk reporting,
reviews management reporting on risks, and, if the
Company's risk profile docs not match the
approved risk appetite, promptly decides on
appropriate measures to mitigate risks;

8) Takes measures to prevent conflicts of interest
and facilitates their resolution.

The Supervisory Board is required to establish
the permanent Risk Management Committee,
consisting of at least three members of the
Company’s Supervisory Board. The activities of the
Risk Management Committee are governed by the
Regulation on the Risk Management Committee.

The Management Board ensures the
implementation of tasks and decisions of the
Company's Supervisory Board regarding the
establishment of a risk management system,
including the implementation of strategy, risk
management policies, risk management culture,
procedures, methods, and other measures for
effective risk management, compilation of risk
profiles, and supports the independence of the
sccond and third lines of defense.

The Company's Management Board performs the
following functions in risk management:

develops measures for the prompt elimination of
deficiencies in the functioning of the risk
management system, the implementation of
recommendations and comments following the risk
asscssment, audits conducted by the internal audit
department, external auditors, the National Bank,

| and other regulatory authorities;

provides administrative support for the Chief
Risk Manager, the Chief Compliance Manager, and
the Actuary in carrying out their duties (organizes




NOKJaJeHux Ha Hux ¢yHKUid (3abe3neuye
opratizaiiio 1x poOoyoro npoLecy, BHIAE
po3NOpsI4i  JIOKYMCHTH JUIsT  peanizallii  pilneHs
HarnstnosoT Pajin).

Biaacunku pu3nkiB, € BIINOBIAaNbHUMU 32
BUSBJICHHS, MOHITOPWHT, KOHTpPOJb, 3BITYBaHHA
11010 PU3HKIB.

BriacHUKH PU3MKIB, BHKOHYIOTH (DYHKIIL:

- Moriropuiir ta BUSIBJICHHS PU3MKIB, - 301p Ta
nepejiaya iHhopmallii 111010 PU3KKIB, 3a sIKI BOHH
BijnosigaloTs Y Hanpsmky Ilpapiinns  Ta
I"'onoegHoro PH3UK-MEHEKEPa, ['onorHoOTO
KOMIUIAEHC-MEHeKepa, [ 0IOBHOIO aKryapis;

- Bigcrexenus, mo6 pu3uKKM 3a sKi BOHU
RIJIMTORIIAIOTE OYJIM B MEXKax PU3UK-ANICTHTY

- Hesinknamue indopmyBaHls Mpo NOpyLICHHS
nimitis  puzukie o [lpaBmines Ta losoeHoro
PU3BHK-MEHEeKepa, ["osioBHOTO KOMILJIA€HC-
meticpkepa, osoBHoro akTyapis;

- Buxounans 3axo(is KOUTPOMO, B TOMY HUCII
3aX0iB UOJ0 MOM’ IKIIICHHS PU3HKIB.

Bukonauus cBoix QyHKIIi# Ta BIATOBIIATBHICTS
KOXKHOI'O ~ YUACHUKA  CHUCTEMHM yrpaBJiHHs
puzukamu  Komuanii y Beix JiHIAX 3axucry
zabeancuye edekrupic QYIKIIONYBAHHS CUCTEMU
B 1IOMY.

8. IPMKIHIIEBI ITOJIOKEHHS
BiropilaibHOIO T2 KOHTAKIIIOW 0OcoD0I0 M0
nranism oo tiel Iosiruku € MonoHuil pusuk-

meneprep Komnariit.

Ls Tlosituka CKacOBYyE paHille 3aTBEpIUKCHI
MONITUKY 3 YIIpaBTiHis pusnkamMu KoMnawii.

Uuramis, e sperydwsoraui uieo [Tositukoro,
perymotorsest Craryrom Kowmnanii, piimeHHamMu

Harngnoroi  paau,  iHIIMMH ~ BHYTPIIIHIMM
JIOKYMCHTAMM, T8, YMHHHUM  3aKOHOJABCTBOM
Ykpainu.

slao  Gyab-sxi nopmu  uiel llonitnkn Oyue
BU31AHO HCHMIMCHMM Y BCTAHOBJIICHOMY 3aKOHOM
NOps/KY, e He TArHe 3a co0olo BU3HAHHA
HepiicHuMu iHIIMX HopM i€l ITomiThky.

V Buuajiky po30iKHOCTEH MK HOpMamu L€l
[Tonitukn rTa  Craryrom  Kommanii  ta/abo
3aK010/IaBCTBOM YKpaliu [eperary Malors HopMiu
Craryry Ta/abo 3akoio/lapcTBa YKpailiu,

their work process, issues administrative documents
to implement the decisions of the Supervisory
Board).

Risk owners are responsible for identifying,
monitoring, controlling, and reporting on risks.

They perform the following functions:
- Monitoring and identifying risks, collecting and

transmitting information about the risks for which |

they are responsible to the Board, the Chief Risk
Manager, the Chief Compliance Manager, and the
Chief Actuary;

- Ensuring that the risks for which they are
responsible arc within the risk appetite;

- Promptly informing about any breaches of risk
limits to the Board, the Chief Risk Manager, the
Chief Compliance Manager, and the Chief Actuary;

- Implementing control measures, including
measures to mitigate risks.

The execution of their functions and the
responsibility of each participant in the Company's
risk management system across all lines of defense
ensure the cffective functioning of the system as a
whole.

8. FINAL PROVISIONS

The Chicf Risk Manager of the Company is the
responsible and contact person for issucs related to
this Policy.

This Policy supersedes previously approved
local risk management policies of the Company.

Matters not regulated by this Policy are governed
by thc Company's Charter, decisions of the
Supervisory Board, other internal documents, and
the current legislation of Ukraine.

If any provisions of this Policy are declared
invalid in accordance with the law, this does not
entail the invalidation of other provisions of this
Policy.

In case of discrepancies between the provisions
of this Policy and the Company's Charter and/or the
legislation of Ukraine, the provisions of the Charter
and/or the legislation of Ukraine shall prevail.
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V  BuMaJIKy BHECEHHH# 3MIH JO UYMHHOTO
3aKOHOJABCTBA YKpalHu Ta y pasi po30iKHOCTCH
MK HOpMamMH HOPMAatHBHO-TIPABOBHMX aKTiB Ta
gopmamu  niel  Tlonitmkm, 11 Crpateris
3aCTOCOBYETHCSI B YACTHHI, WO HE CYHEPEUHTH
HOPMAaM TAKMX HOPMaTHRHO-ITPABOBUX AKTiB.

V BuIafiky po36DKHOCTEH MiX aHTJIIMCEKUM Ta
yKpaiHcekum  Bepcismu  IlomiTukM, — Tekct,
CKIIAICHUM YKpPalHCBKOIO MOBOIO, MaTuMme
[ICPEBAXKHY CHITY.

In case of amendments to the current legislation
of Ukraine and in case of discrepancies between the
norms of legal acts and the provisions of this Policy,
this Policy shall apply to the extent that it does not
contradict the norms of such legal acts.

In case of discrepancies between the English and
Ukrainian versions of the Policy, the text written in
Ukrainian shall prevail.




Annex 1 — RISK LIMITS

Hoparox 1 - JIIMITHU PU3UKIB

Risk limits (restrictions) - are qualitative and/or quantitative restrictions, defined as a single
value or a range or limits, established to control the magnitude of risks to which the Company
is exposed during its activities, with the aim of maintaining an acceptable level of risk.

JlimiTH (obMexeHHs) IOAO PU3MKIB (Jani — JMMIT pH3KMKy) — oOMexeHHs (AKicHi Ta/abo
KiJBKiCHI, €IMHUM 3HaYeHHAM abo QiarasoHOM YH MEXaMH), YCTAaHOBJICHI JUIsi KOHTPOIIO 3a
BEJIMYMHOIO PM3MKIB, HA AKi HapaxaeTbes Kommanis IpOTATroM CBOET AiSNLHOCTI, 3 METOIO
JOTPHUMaHHs LOITyCTHMOIO PIiBHSI PH3HKY.

Risk Limits Possible Scenarios***/stress
1D Name JlimiTH testing
Kou Hassa Meoxnusi euenapii***/crpec
PU3UKY TecTH
1 Market risk**
Punkosi ppanku**
|
Interest rate risk Allocation Limits (Investment and Risk | Reduction in deposit interest rates
Strategy)
1.1 Puzuxk 3MeHUIeHHs PIBHS  BIJICOTKOBHX
TIPOTIEHTHOT Jlimitu annokauii (TusecTurifiHa Ta PH3MKOBA | CTABOK IIO JAENO3HMTAM
CTaBKH cTpareris)
Allocation Limits (Investment and Risk | Reduction in market value of
Strategy) shares.
Not applicable in the absence of
3% from SCR + Liability* for assets at risk.
equities of Ukrainian issuers
3MeHIUIeHHsT PHHKOBOI BapTOCTI
, Eauity ris} 3% (10% for Life) from SCR + Liability* for | akiiiii.
| quity risk equities of foreign issuers He 3acTOCOBYETLCS 32 BIACY THOCTI
[ 1.2 . . AKTUBIB T PUINKOM
Puznk inBecTuiit .. .
B axuii JlimiTh anoxanii (lasecTuLliiHa T2 PUIMKOBA
cTpareris)
3% gin KIT Tta cymu 3000B’asadp®  akuil
YKpaTHCHKUX eMITEHTIB
3% (10% for Life) sig K1 ta cym 30608’ a3anb*
‘ B axuil iH03eMHWX eMITEHTIB I
Allocation Limits (Investment and Risk | Decline in real estate market prices
Strategy)
3HIKEHHS  PUHKOBHX IiH Ha
20% from SCR + Liability*, of which into a | nepyxomicre
i Property risk single real estate property — 10%

Maiinosuit pu3znk

Jlimity auiokaunil ([HBecTuUifiHA Ta PUBMKOBA
crpareris)

20% gig KII ta cymu 3000B’s3aHb*, i3 HUX B
oauH 06’ ekT Hepyxomoro maiina — 10%
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1.4

Spread risk
Pusuk cripeny

Allocation Limits (Investment and Risk
Strategy)

% from SCR + Liability* for:

- Corporate bonds of Ukrainian issuers —
10%

- Corporate bonds of foreign issucrs —
10%

- Securitics of forcign state issuers and
bonds of international financial
organizations — 20%

- Bonds of internal local loans — 10%

Ukrainian government bonds (excluding bonds
of external state loans of  Ukraine,
acquired/owned from January 1, 2024) as % from
SCR + Liability*:
| - With a maturity (from the date of
issue) not exceeding one year and six
months — 80% (90% for Lifc)

- With a maturity (from the date of
issue) more than one year and six
months - 60% (80% for Life)

Bonds of external state loans of Ukraine,
acquired/owned from January 1, 2024, as % from
SCR + Liability* - 0%

JlimiTn ajurokanii (Insectniiiiua Tta pusukosa
crpareris)

% in KI1 Ta cymu 30008’ s13aHb* st

- xopnoparueii obnirauil yKpaiHCEKUX
emiteurie — 10%

- KopuoparurHi o6iranil iHO3eMHUX
emiteuTie — 10%

- LiHH Narepy 1HozeMHUX
AepxaseMiTedTiB Ta obiranii
MizkHApoAHUX (bIHAHCOBUX
opraxizaniit — 20%

- ofumiranii BHYTPilUHIX MICIIEBUX NO3HK
—10%

Lepxarni o6miraunii Ykpainm (kpim oGnirauii
30BHIMIMIX  JIepKaBHUX  NO3uK  YKpalliu,
npunbanux / HaOyTux y BiacHicts 3 01 ciuna
2024 poky) y % Bin KII ta cymu 20608’ s13aHp*

- 3i crpokoM noranieHHs (Big paru
PO3MIILEHHs), IO HE MEPEBULLYE
OJIHOI'O POKY 1 trectH micsuie — 80%
(90% Lifc)

- 30 CTPOKOM MoTaUIeHHs (Bil AaTu
po3MilueHHs) Oijiblie OJHOI'0 POKY |
wecru micsauis - 60% (80% Life)

Q6nirauii  30BHIMIHIX ~ JEPKABHUX  IO3MK
Vxpaiuu, npuabanux / HaGyTHX y BnacHicTs 3 01
ciunis 2024 poxy y % Big KII Ta cymu

3000B’a3au6* - 0%

Reduction in bond yields

3MCHINEHHS pIBHS  JOXOIOHOCTI
obniraniit




Bank Limits
and Allocation Limits (Investment and Risk
Strategy)

Bankruptcy or deterioration of the
financial condition of the asset
issucr

Pusuk goeroirrs

OGMEeKCHHS B MOMEHT YKIaJJaHHsA JIOrOBOpY Ta
BHECEHHS 3MiH B YMOBU JOI'OBODY:
1) JTiMiTH CTPaxOBUX CYM;

2) obmexendss  y  Biui
3acTpaxoBallx ocid;

3) oGMesxKeHHs B aHyTTETHMX BUILTATAX

oTeHIimx

Market risk The above-mentioned limits by investment | Bankpyrcteo abo moripmenns
. categories (piHaHCOROTO  CTaHy EMITEeHTY
concentration :
1.5 . AKTHBIB
Puzuk  punxoBsol . -
JlimiTy no Gankam Ta JlMITH  a/UIOKanii
KOHLUEHTpail . .
(IuBecrnuiiina Ta pU3MKORa CTPATEris)
| . - . .
Buie 3a3Hadeni  JIMITH 1O KaTETOpIsAM
iHBecTHUIH
Currency allocation Limits Change in the exchange rate of the
(Investment and Risk Strategy) UAH relative to the FX (EUR) by
[ . . more than 10%
Currency risk ..
1.6 . JlimiTu annokanii 1o BamoTam
Batorunii puzuk . . - .
(luBecruiiiina Ta pURHKOBA CTpaTeris) 3mina Kypcy BamioT IPUBHI TIO
| sijinoutenio no FX (EUR) 6inwm
Hix Ha 10%
I = —
2 | Life underwriting risk
AHIEpaiiTHHIOBI PU3VIKH Y CTPAXYBAHHI JKMTTH
' Restrictions at the time of contract conclusion | An  instantaneous  permanent |
and when amending contract terms: increase of 15% in the mortality
1) limits on insurance sums; rates used for the calculation of
2) age restrictions for potential insured | technical provisions
individuals;
3) health condition restrictions for potential | Murrese nocTifue Ha
insured individuals; 30LIbIIICHHS 15% piBHA
4) restrictions based on professions, types of | cmeprhocri, KA
activitics, and hobbies of potential insured | BUKOPUCTOBYETBCH LISt
individuals; pO3paxyHKy TEXHIYHHX pe3epBiB
5) exclusions in contract terms regarding
N insurance events
21 Mortality risk
a Puzuk cMepTHOCTI
OGMexeHHA B MOMEHT YKJIaJaHHs 10roBopy 1a
BHCCCHHS 3MiH B YMOBH JIOrOROPY:
1) niMiTH CTPaxOBHX CYM;
p ¥YM;
2)  obmexeHHs y BRIl MOTeHUIHHUX
3ACTPaxOBAHNX 0Ci0; |
3) oBbMeskeHHs N0 CTaHy 310POE’st MOTEHUIAHMX |
3acTpaxoBaHux ocib;
4) obMmesxenns 1o mpodecism, BUAAX TiFNbHOCTI |
Ta X001 NOTCHUIHHKX 3aCTpaxoBaHuX 0cio;
5) BUKJIOYEHIE B YMOBAX AOIOBOpPIE OO
CTPAXOBHUX BUITAJIKIR
Restrictions at the time of contract conclusion | An  instantaneous  permanent
and when amending contract terms: decrease of 20% in the mortality
1) limits on insurance sums; rates used for the calculation of
2) age restrictions for potential insured | technical provisions
I individuals;
3) restrictions on annuity payments MiriteBe NocTiiiHe 3MeHIIeHHS Ha
29 Longevity risk 20% piBHA CMEPTHOCTI, fAKa

BHUKODHCTOBYETBCH 11
pO3paxyHKy TEXHIYHUX PE3epRiB

ANt



Restrictions at the time of contract conclusion
and when amending contract terms:

1) limits on insurance sums;
2) age restrictions for
individuals;

3) health condition restrictions for potential
insured individuals;

4) restrictions based on professions, types of
activities, and hobbies of potential insured
individuals;

5) exclusions
insurance events

potential insured

in contract terms regarding

O6mexeHHsT B MOMEHT YKJIaJaHHs JOTrorRopy Ta
BHECEHIA 3MIH B YMOBH JIOTOBODY:

1) mimMiTH CTPaxOBHX CYM;
2)  oOmexeHHZ Y
3aCTpaxoBaHuX 0cid;

3) oOMEeKeHH 10 CTaHy 3MOpPOB’ S MOTEHLIAHMX

BiI NoTeHi HHUX

Disability- .
LT 3acTpPaxoRaHMX 0CIb;
morbidity risk . . .
23 4) obMesxeHHs no npodecisaM, BUAaX AiSIBHOCTI
Puzux BTPATH . . i
. Ta X001 NOTEHLIHHIX 3aCTPAXOBAHUX 0CiO;
1paneanarTHocTi .
5) BMKIIOYEHHS B YMOBax JOroBOpPiB MIOIO
CTPaxXOBHUX BUMNALKIB
Actual expenses within planned indicators
daktuuni  BATPaTH B MeXax IUIaHOBHX
MOKa3HUKIB |
|
Life-expense risk
Puznk
30inbenns
2.4
BUTpAT y
cTpaxyBatiii
SKUTTS
Given the terms of insurance contracts in the
95 Revision risk Company's portfolios, this risk is not relevant

Pusuk nepernany

1) An increase of 35% in the
disability and morbidity rates
which are used in the calculation
of technical provisions to reflect
the disability and morbidity
experience in the following 12
months;

2) An increase of 25% in the
disability and morbidity ratcs
which are used in the calculation
of technical provisions to reflect
the disability and morbidity
experience for all months after the
following 12 months;

3) A decrease of 20 % in the
disability and morbidity recovery
rates used in the calculation of
technical provisions in respect of
the following 12 months and for
all years thereafter.

1 36innIeHHs Ha  35%
AmoxipHoCcTi HACTAHH3
IHBANIAHOCT] TA 3aXBOPIOBAHOCTI,
AKI  BUKOPHUCTOBYIOTbCS  IpH
PO3PaXYHKY TEXHI{UHMX pe3epRriB y
HacTynHi 12 micsu;

2) 30inpIIeHHS HA 25%
#MoBipHOCTI HaCTaHHS
iHRAITIJTHOCTI Ta 3aXBOPIOBANOCTI,
AKI  BMKOPHCIOBYIOTLCH  1IPH
PO3PAXYHKY TEXHIUHMX PE3CpBIB Y
nepioy  michna  HacrynuHux 12
MicsIiB;

3) 3MCHILCHHA na  20%
HAMoBipHOCTI HACTAHHS
iHBaMIAHOCTI Ta 3aXBOPIORAHOCTI,
AKi  BHKOPHUCTOBYIOThCA
PO3PaxyHKY TEXHIYHUX PCICPBIB Y

npu |

HactyrHi 12 micaui Ta y HacTynHi |

POKH.

1) An increase of 10 % in the
amount of expenses taken into
account in the calculation of
technical provisions;

2) An increase of 1 percentage
point to the expense inflation rate
(expressed as a percentage) used
for the calculation of technical
provisions.

1) 36inemenns nwa 10% cymnm
BUTpAT, 110 BPaxOBYIOTBCH TPH
PO3paxyHKy TEXHIYHHUX pe3epBin;
2) 30inblueHHs Ha | npoueHTHUER
MYHKT piBHA iHmanil Butpar
(BUpaxeHOro y RIiJICOTKAX), IO
BHKOPHCTOBYETLCS 1pH

_PO3paxyHKY TEXHI4HHX PC3CPBIB.

Given the terms of insurance
contracts in thc Company's
portfolios, this risk is not relevant




3 ornaay Ha yMOBM JOIOBOPIB CTpaxXyBaHHA Y
noprdensx Kommanil, wueil pusuk He ¢
aKTyanbHHM

3 ornspy Ha YMOBM JOrOBOpIB
cTpaxyBaHHA y  moprdensx
Kowmnauii, wuell pusux He ¢
aKTYAILHAM ]

2.6

Lapse risk
Puznk

NpUIHHEHHS  JIil

JIOrOBOpIB

Planned indicators for the lapce level and the
reducing level

TInanori MOKA3HUKK PiBHs PO3ipBaHb Ta PiBHA
penyKyBaHH:A

1) An instantancous permancnt
increase of 50 % in the lapse rates
used for the calculation of
technical provisions

2) An instantaneous permanent
decrease of 50 % in the lapse rates
used for the calculation of
technical provisions

3) An instantaneous permanent
incrcase of 50 % in the reducing
sum insured (paid up) rates used
for the calculation of technical
provisions

4y An instantaneous permanent
decrease of 50 % in the reducing
sum insured (paid up) rates used
for the calculation of technical
provisions

5) The discontinuance of 40 % of
the insurance policies

1) MuTtrese nocriiite 30inbLICHHA
Ha 50% pisns  HOCTPOKOBOrO
NPUIHHEHHS 1l J{OrOBOPIB, SIKHI
BPaXOBYETBCA [PH  PO3PaxyHKY
TEXHIYHHUX PE3EPRiB;

2) MUTTEBE NMOCTIHHE 3MEHIIEHHS
Ha 50% piBHEA  HOCTPOKOBOTO
npuitMHeHHs I RoroBopie, sxuit
BPAXOBYETBCH NPH  PO3PAXyHKY
TeXIIYHMX PE3EPBIB;

3) MUTTERE NOCTiHHE 36UIRIIICIHHS
na 50% piBHS  pelyKyBaHHS
CTPAXOBUX CyM (MEpeBclEHHA
JIOTOROPY B CTATyC OMIA¥eHoro),
KM BPaXOBY€ETECH opy
pO3paxyHKy TeXHi4HUX PE3CPBIB;
4) MUTTEBC 1IOCTIRHE 3MCHLLCHHS
Ha 50% pisHg  penykyBaHus
CTPaxOBUX CYM  (IlEpEBEUCHHSA
JIOTOBOPY B CTATYC OIJIadetioro),
SIKHI BPaxoORYeEThCA npH
PO3paxyHKy TEXHIMHUX Pe3epBiB;
5) IIPUIMTMHCHHS it 40%
JIOTOROPIB.

2.7

Life-catastrophe
risk

Karacrpodiunnit

PH3HK
cTpaxyBaHHi
KUTTA

y

Restrictions at the time of contract conclusion
and when amending contract terms:

1) limits on insurance sums;
2) age restrictions for
individuals;

3) health condition restrictions for potential
insured individuals;

4) restrictions based on professions, types of
activities, and hobbies of potential insured
individuals;

5) exclusions
insurance events

potential insured

in contract terms regarding

O6MexeHH B MOMCHT YKJIAIaHHs JIOTORODY Ta
BHECEHHS 3MiH B YMOBH JIOTOBOPY:

An instantaneous

increase of 0.15 percentage points
to the mortality rates (expressed as
percentages) which are used in the
calculation of technical provisions
to reflect the mortality experience
in the following 12 months

Mutrese noctifHe 30UIBLICHHA
na 0,15 BiHCOTKOBOrO MyHKTY
PiBHS JOCTPOKOBOrO NPHITHHEHHS
Il JIoroBopiB  (BUpakeHOTO Y
BLICOTKAX), AKUIH
EMKOPUCTOBYETHCS npu

AR



1) nimMiTH cTpaxoBUX CyMm;
2)  obmexenus y
3acrpaxoBaHux ocib;

3) OOMesKeHHS! 110 CTaHy 3[0pOB’S NOTEHUIHHUX
3acTpaxoBaHUX 0CiO;

4) obmexenns no npodiecism, BUIAX AiANTBHOCTI
Ta X001 MoTeHUIHHUX 3aCTpaXxoBaHHX OCi6;

5) BHMKIIOYEHHS B yMOBax JOroBOpPIB LIOAO
CTPAxXOBUX BHIIAJIKIB

Bill  HOTEHLIAHUX

Counterparty default risk

pO3paxyHKy TEXHIYHUX pe3epBiB y
HactTynHi 12 micani.

6 N
KpepurHuii pusnk
Type 1 Ratings level limits for Reinsurers:: not lower | Reduction in the financial stability
IP than A- for S&P/AmBest agencies and AA- for | rating and financial indicators of
counterparty . . i
. Fitch agency (Reinsurance Safety Rules) the Reinsurer.
default risk . .
. (Reinsurance Security Rules)
(Reinsurance . . .-
Reduction in the financial stability
recoverables & - B s
receivables  and | Bank Limits rating and financial indicators of
: and Allocation Limits (Investment and Risk | the bank.”
cash deposits)
Strategy)
Puzuk  pedonty . . .
3HwkeHHS pedTHHTY (iHaHCOROI
6.1 KOHTpareHTa 1 . . . . . . . 3
o JliMiTH piBHST pelTUHIIB [Ns HEPECTPaxOBUKIB: | cTabinbHOCTI Ta  (hiHaHCORUX
y He Huxye A- ana aredets S&P/AmBest ta AA- | nokazuukie ITepecrpaxoBuka
(norepHeHHA .
KonrTin 4 | WM areHcTEa Fitch (Tlpasuna OGe3uexn |
fiepecTpaxyBaHH) 3umxeHHst pedTuury (inancosol
repecTpaxyBakiis | - . .
. cTabineHoCT Ta (hiHAHCORMX
ta  gebitopchka . .. v | .
. . | JimiTu mo Gavkam Ta MiMiTH aoKauii | ITOKAa3HUKIB aHKy
3abopropauicts 1 - .
. (TuBecTuuiiina Ta pU3MKOBA CTpATeTid)
rPOLLIOBI |
JACIOZHTH)
Type 2 | Limit for the approval of the amount of a | Reduction financial indicators of
counterparty business transaction according to the Charter ‘ the counterparty.
default risk
(Insurance  and | Debt duration limits SHIKEHHA thinancosnx
trade reccivables) MOKa3HHKIE KOHTPareHTa
Puzux  nedonty | Jlimit  y3ro/DkeHHS  CYMH  [OCHOAApCHLKON
1 6.2 xkoutpareura 2 | onepauii arigno Crartyty
TUILY
(1ebiropehka JlimiTu crpokis 3a0oproeanocTi
3aboproraHicTb 3a
CTPaxoBUMH i
TOPTOBEILHUMH
onepaismH) -
Less than 0,01% of own funds for a single risk in | Incrcase in expenses due to the
| Operational risk | thc category occurrence of risk.
Ounepauiiiumi
8 5 ; : . ;
PHM3HK Meuute 0,01% Bnaciioro kamitany Ha OAWH | 30UIBLUCHHA BUTpaT y 3B’A2KY 3
PH3UK y 0iil kareropil HACTAHHAM PHIUKY
Planned liquidity asset to liability ratio Reduction in liquid assets relative
Liquidity risk to liabilities by 10%
7 Puzuk [lraHOBe CIHBBIIHOIIEHHS JTIKBIAHMX aKTUBIB IO |
JikBiHOCTI 3000B’s13aHb 3mIDKCHHS JIKBIIHMX AKTHBIB 1O |
BiJTHOLIEHHIO /10 2000B'A3aHb Ha
i 10%
Planned indicators for premiums and profit Failure to meet planned indicators
Strategic risk for premiums and profit
9 Crpareriunui [TnanoBi nokazHuKM 110 npeMisM Ta npubyTKy
PH3HK HesukoHatHs THTAHOBHX
HOKa3HUKIB [0  TpeMisM  Ta
npubYTKY




T I .
‘ L.ess than 0.01% of own funds Increase  in the  number of

R-Ll])llt‘m(mdl complaints from policyholders
risk )
10 P .| Menuie 0,01% sutactioro kanirany
HEIE peiy Tt 3GinbicHits KiibKOCTE ckapr Bij ‘

crpaxyBalbHUKIB

Komnarnisi B cucremi yupassiuis pusikamy 3acrocosye Bei obmexctiist o6csis akmsis
JUBL TX BIJIOUCHHS JIO HPHRALSITHIAX aKTHBIB JUIst PO3PAXYHKY PCryJisitHBHOIO Kaliirtally Ta 1a
HOKRPIITSUTCXHIMITHX PE3CPBIB 38 JIOIOBOPAME HIPSIMOU0 CTPAXy Ballsh Td JIOTOBOPAMK BXIJLHTOIO
tiepecrpaxysatis susnadcui [ocranosoio Hpassinist Hatdonansioro banky Ypaiim «lpo
sarsepypkenns  llonoxerst  1npo Beranowycins BuUMOr o0 3abeaticuctiiis
(WIATOCIIPOMOIKITOCTI Ta INBCCTULIIMHOT Aistibiiocti crpaxosuray No201 81 29.12.2023 poxy.

The company applies all assct volume restrictions in its risk management system to include
them as cligible asscts for calculating eligible own funds and covering technical reserves under
dircet insurance contracts and incoming reinsurance contracts as defined by the Resolution of
the National Bank of Ukraine "On Approval of the Regulation on Requirements for Solvency
assurance and Investment activity of the Insurer” dated December 29, No.201.

“ Amounts of SCR and Liabilty according to Resolution of the National Bank of Ukraine
"On Approval of the Regulation on Requirements for Solvency assurance and Investment
activity of the Insurer” dated December 29, No.201.

Cyawr kanimany naamocnposioycinocmi- ma cyan 30006 s3ains. gusnaqeni 6idnosiono 0o
Hocmanosu Hpaeninua Hayionansiozo banky Yipainu «llpo sameepoxcenns lonomcenis
npo - scmanosnenis uMo2 wWoo0 3abesneyentist niamocnpoOMoNCoOCni ma ingecmuyitnol
Qisibriocmi cmpaxosuray Ne201 ¢id 29.12.2023 poxy

“EThe minimum limit will prevail in the presence of two or more limits.
Miniranouuii niating sa nasgnocmi Ocox v Ginie A6 Gy0e nepesaican

sfeskosk TT, . " . 7 p ; ; el s

“EE When there are hwo or more scenarios for assessing the impact of risk, the most critical
value is taken into consideration.

3a nassnocmi 06ox i Binouie cyenapiic Qs GU3IAUCIHIS GIVIGY PUSUKY APUIMACTILCS 00
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YCbOoro B LbOMY AOKYMEHTi NPOHYMepOoBaHo,

MPOLUMTO, CKPIMNIEHO MIANMCOM Ta NevaTkoro
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